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FROM THE DESK OF

NACURH

Dear Member Institutions, NACURH
Leadership, Students, and Alumni:

Sometimes, I think of time like I
think of holding water in my hands.
It seems like there’s so much, until you
realize it’s slowly dripping away, and the
tighter you try to hold on, the faster it
leaves. I am sure that many of you have felt
that way over this past semester - it has
been an absolute whirlwind of activity for
NACURH & it’s many member institutions.
Spring has arrived, bringing new
opportunities for growth and with growth
always comes change. Across our member
schools, students are preparing for this
change. They are assuming new leadership
roles, accepting new jobs, and preparing to
walk off of a graduation stage and into the
world. In NACURH, we draw closer each
day to this year’s Annual Conference at
Purdue University and the day when the
gavel will drop and a new chapter begins.
In the chaos of the everyday, I encourage
you all to find a moment of calm to reflect
upon the astonishing accomplishments held
within each day. NACURH is a group
composed of students unlike any other - a
group dedicated to purpose, persistence,
and positive change. Take a moment to
recognize the excellence found within one
another and let it empower you and push
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you through the next challenge. In this
moment of reflection, we encourage you to
consider recognizing these individuals by
writing award bids, inducting them into the
Advancement Society, or nominating them
for a Diamond award. You can learn more
about each of these opportunities on the
NACURH website.
I want to take the opportunity to thank all
the member institutions who took a chance
to host a regional conference this year and
commend them for a job well done, as well
as any institution who went the extra mile to
bid for a conference this year. Without these
member institutions our meetings,
networking and programming wouldn’t be
possible. I urge any institution looking for
an incredible leadership opportunity to
consider bidding to host a regional
conference. If you are interested, please
consider reaching out to your Regional
Director.
The NACURH team has been hard at work
implementing the second year of the
NACURH strategic plan, and we are excited
to announce several new developments,
including the NACURH Code of Ethics,
NACURH Accountability processes, and the
NACURH leadership transition retreat. This
comes in addition to several new corporate
partnerships and sponsorships and other
new NACURH initiatives, and the long-

awaited return and revamp of the RFI. As it
stands, we are well on track to successfully
complete this year’s strategic planning
initiatives and support the completion of
the next and final year’s goals. Large
changes are often uncomfortable, and we
thank all of NACURH for their willingness to
be a part of the leading edge.
One final note - your involvement with
NACURH and your region does not end at
the conclusion of the spring conference.
Continue to to pursue excellence on your
campus and take the opportunities to get
involved in NACURH virtual activities. We
will be hosting roundtables & webinars, in
addition to all regional business and
informational chats. NACURH is a network
that you should not be afraid to pursue.
Please take a moment to check out your
regional website, the NACURH website, or
contact your regional executive board to
discover new opportunities to get involved.
Don’t get quiet at the end - pause, think,
and finish with confidence. Use your voice
to connect with others who are just as
passionate as you.
I want to extend a sincere thank you to all
for your support of NACURH and your
commitment to the success of students. If
you have any questions or concerns, please
do not hesitate to contact us.
On Behalf of the NACURH Executives,

NACURH Chairperson
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SPOTLIGHTS

I DIDN’T CHOOSE THE NCC LIFE
OH WAIT, I DID!

BY SARAH DUVAL, NORTHERN ARIZONA UNIVERSITY
It’s election time for the RHAs and NRHHs of
NACURH. If anyone is like how I was, the idea of
running for a position or not running for a position
was like an internal battle this time my freshman year.
In the end, I decided to run for the NCC position and
won. Since that time, I have been in the NCC
position for two years. Like all NCCs, I have had my
ups, my downs, and my in-betweens. Through all of
the struggles and hardships I have faced in my time
as NCC, the experiences, opportunities, and people
that have been in my life have made it all worth it.
I came into the NCC position officially in fall of 2015.
I just started my sophomore. I was still trying to
figure out who I wanted to be as a leader and what I
wanted to do as a new NCC. I knew that I wanted to
increase the number of bids that my school submits,
build up the NAU name on the IACURH level, and
impact young student leaders on my campus. I knew
that I wanted to make a difference in the delegates
lives by bringing them to conferences. However, I
really did not understand how I was going to do
those things. Through taking what I saw as a
delegate and what ideas I had for the role, I
developed what kind of NCC I wanted to be.
Through the next two years, I worked with my RHA
and NRHH President to build up my school’s name
on the regional level, started writing more and more
award bids, and found how I wanted to run and
support my delegations. I have had the pleasure of
meeting and supporting amazing student leaders. I
have witnessed first hand the kind of impact
conferences can have on people. I have seen RHA
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and NACURH become a home for not only myself,
but the people that I surround myself with.
As I am finishing up my last semester as NCC and
transitioning into the role of RHA President, I can’t
help but look back at my time as NCC. I look back at
all of the hard work, time, and effort it took to get to
where I am today. Something that is important to
note is that you can’t always be the perfect NCC.
Sometimes you just fail. With the failures, comes
growth, learning, and new experiences. The failures
do not define who you are as a person or an NCC.
What defines you is how you react to those failures.
If you are considering running for the NCC position
for the first time, or considering running for a second
term, I have one piece of advice for you. Just go for
it. Don't be scared because you think you are going
to fail. If there is anything that I have learned, you
only regret the opportunities you didn’t take.

SPOTLIGHTS

WHY I GIVE BACK:
BENEFITS OF INVOLVEMENT IN NACURH
BY LUKE HABIB, NORTHEAST AFFILIATE ASSOCIATE DIRECTOR FOR FINANCE AND RECORDS

My involvement with NACURH has been marked with
growth since my first regional conference. NACURH
gave me the skills to be a student leader, an
advocate, and an agent of change. It has taught me
strength, perseverance, and empathy. Through my
experiences in NACURH, I have seen the
immeasurable rewards of servant leadership. I have
discovered the importance of civic engagement. I am
consistently forced out of my comfort zone, but I
have come to learn that our most important lessons
exist in the moments when we are least comfortable.
I will never be able to quantify all that NACURH has
given me these past 4 years. It shaped my
undergraduate experience and I will continue to reap
the benefits of my involvement for the rest of my life.

Those who get involved with NACURH never regret
it. Between the relationships that you form and the
skills that you gain, your life is forever changed by
this organization. When I joined the NEACURH RBD
my goal was to start giving back. I discovered that
there was only more to gain. Now as a member of
the NACURH Board of Directors I work every day to
provide the same experience that I have had thus far.
I do this because NACURH has given me so much
more than I could have ever imagined. I do this
because I know that I will never be able to thank
NACURH enough for what it’s given me. That is why I
give back.

“I do this because I know that I will never be able to
thank NACURH enough for what it’s given me. That is
why I give back.”
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NACURH U

EDUCATE. EMPOWER. ENGAGE.

NACURH U is a specialized programming initiative at the
NACURH Annual Conference that aims to empower
organizational members to meet their full potential as developing
leaders. Delegates will attend peer-led programming sessions on
various topics, enhancing their experiences in NACURH, Inc.,
educating them on practices across their organization, and
empowering them in their leadership journeys.

JOIN US AT THE ANNUAL CONFERENCE.

L.E.A.D.

LEADERSHIP EDUCATION AND DEVELOPMENT PROGRAM

EDUCATE. EMPOWER. ENGAGE.
LEAD is a program designed to promote and recognize the outstanding
achievements of residence hall student leaders throughout their
collegiate and NACURH career. By completing LEAD, individuals may
earn their NACURH Links. Residence hall students at NACURH affiliated
institutions are eligible to participate.
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You can submit your links at nacurh.org/lead.
Questions? Email lead_nacurh@nacurh.org

SPOTLIGHTS

3 C’s of ENGAGEMENT
BY MATTHEW DENNEY, UNIVERSITY OF NEVADA-RENO
Too often we hear the phrase “My organization was
doing so well, now the members never want to do
anything!” Low Member Engagement has become
one of the most difficult challenges to overcome as a
Student Leader or advisor. Low Member
Engagement has now become a commonality in the
student leadership process. I myself have struggled
with this issue as a leader, and with that I felt the
need to share my “Three C’s of Engagement in an
Organization”: Collaboration, Connection, and
Communication. All of which are equally important in
the process of increasing engagement in an
organization.

“Icebreaker Meetings”, Campus Leadership Socials,
and Roundtable Discussions. Allow them to develop
a network of opportunities that they can gain from
being apart or involved in an organization, and how
it could benefit them as a leader.

I would first like to state that the first step of
improving is acknowledging that engagement an
issue, and that it’s concerning to you as a leader or
an advisor. It is believed that if your members of the
organization see how much time and effort you put
in, the passion and dedication will reflect with
members. Remember that an organization cannot
function with an individual leader; it’s a collaborative
effort.

Lastly, in an organization with low engagement or
morale, it is important that you as a leader or advisor
remain passionate about the organization and
remember why you decided to lead or advise this
group of leaders.

Never be afraid to Communicate the challenges that
an organization may have, and promote transparent
communication when a member isn’t able to do
something or be somewhere. Make sure their voice is
heard and that it is valued. Remember to celebrate
successes and accomplishments of the organization
and individual members as well.

Promote Collaboration with other student leaders
and organizations throughout campus, and
encourage learning how to benefit the on-campus
community together rather than working alone to
accomplish a big task. This will allow members to
understand the benefits of helping others along with
outreaching to the campus community, and other
student leaders outside of their organization.
Have opportunities to Connect to other people in
your organization. Not only during meeting times,
but have other Development Opportunities such as
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DON’T FORGET TODAY:
THRIVING AS A STUDENT LEADER

BY CASSANDRA GOVERT, INDIANA UNIVERSITY - PURDUE UNIVERSITY INDIANAPOLIS
Just get through this week rolls through my mind on
an almost daily basis. Between running from class, to
a meeting, to work, to a program, to another
meeting, to duty, it’s impossible to not feel swamped
and buried under the challenges and busy days that
life brings.
The one thing that keeps me grounded is this
reminder: I chose this life. That doesn’t sound
comforting, but the reminder that I maintain some
control over the various moving pieces and obstacles
that confront me is a good feeling. As student
leaders, we choose things we are passionate about
to throw ourselves into wholeheartedly. For me, that’s
serving as an NRHH chapter president, a Social
Justice Scholar, an RA, and maintaining a job with my
school. I couldn’t imagine my life and my future
without all these pieces.
There are factors that come up that we don’t choose.
Our identities, our financial situations, family
emergencies, and the actions of those around us. At
times, these pieces that we can’t control become
more overwhelming and prominent than the aspects
of our lives that we choose. In 2015, my grandpa
died in January. A friend from school, still just 18,
died that June. And one of my closest aunts died
that October. 2015 was an awful year. It was also the
year that I became an RA and Social Justice Scholar
in August, adding two large chunks of responsibility
into the whirlwind of my life.
At that time, I didn’t know how I would overcome. In
the rare moments I had to myself, I found myself
overwhelmed with emotional strain, and unable to
deal with the sudden stress that had been introduced
in my life. After becoming comfortable in my various
new groups and finding friends, I had an outlet for
those emotions. I focused on spending weekends
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doing tasks that I loved that weren’t connected to my
responsibilities. I found a huge comfort in painting,
and finding true life crime shows to binge-watch on
Netflix. As student leaders, we have a responsibility
to ourselves, and the people we lead to maintain a
good balance. You need those nights where you shut
out the world and do things you love, and that’s no
reason to feel guilty. It’s the only way to thrive as a
student leader without burning out.
It's easy to get swept into the multi-faceted worlds of
universities and housing. After I began getting
involved in GLACURH, I found myself applying for
the OTM Selection Committee, task forces, and
finding other ways to stay connected. Just remember
to always have a reason for committing to
something, and dedicate yourself wholeheartedly to
whatever you choose to do in life.

So, whenever you find yourself begging for
the week to be over, remember to embrace
the moments you have left in college. Every
program, every conference, and every
meeting. These are the moments that will
shape us forever.

IT’S ON US

IT’S ON US.
BY THE IT’S ON US TASKFORCE FOR NACURH
“It’s On Us.”
Those 3 words hold a lot of weight, but what do they
mean? NACURH strives to create a safe and inclusive
community where college and university residence
halls come together at conferences. But what about
when we leave conference and are back home in our
own communities? NACURH promotes a safe
environment and wishes the same on our campuses.
The NACURH It’s On Us campaign is a movement
aimed at fundamentally shifting the way we think
about sexual assault, by identifying what sexual
assault is and situations in which it is beneficial to
step in and prevent sexual assault from happening. It
is a rallying cry, inviting everyone to step up and
realize that the solution begins with us. The
campaign seeks to reframe the conversation
surrounding sexual assault in a way that empowers,
educates, and engages college students to do
something, big or small, to prevent it. It’s an
acknowledgement that sexual assault is not just a
crime committed by a perpetrator against a victim,
but rather a problem in which we all play a role. One
in five college students experience sexual assault
during their college careers. However, it is estimated
that only 5% of sexual assaults on college campuses
are reported, making sexual assault the most
underreported crime.
It’s on us to help create a safe community and stand
up for those who don’t feel safe.
It’s on us as bystanders to intervene. If you see
something inappropriate at a residence hall, at a
program, in a classroom, at a party, or anywhere on
campus, we need to step up and intervene. We can’t
say it’s not our business because it is our business.
It’s on us to be a part of the solution, not a part of
the problem.

It’s on us to trust our gut. If something looks like it
might be a bad situation it probably is.
It’s on us to create an environment where everyone is
and feels safe.
It’s on us - all of us - to fight campus sexual assault.
April is Sexual Assault Awareness Month so the It’s
On Us Task Force will be sending out resources to
help your universities if you are interesting in
bringing the It’s On Us initiative to your campus. We
will be promoting a Sexual Assault Awareness Week
to guide NACURH members in advocating for those
who have experienced sexual assault or felt unsafe
on campus.
We are promoting individual responsibility through
taking the pledge. Currently over 60 NACURH
members have signed on to:
RECOGNIZE that non-consensual sex is sexual
assault.
IDENTIFY situations in which sexual assault may
occur.
INTERVENE in situations where consent has not or
cannot be given.
CREATE an environment in which sexual assault is
unacceptable and survivors are important.
Now we want to influence you to join members of
NACURH and take part in the It’s On Us campaign by
taking the pledge at itsonus.org today!
If you are a victim or know someone that has been a
victim of sexual assault please contact the National
Sexual Assault Hotline at 800-656-HOPE.
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HEY, NACURH!

BY THE NACURH 2017 ANNUAL CONFERENCE STAFF

Incoming transmission from the Annual Conference
Staff at Purdue University… Purdue is preparing to
launch off into Your New Frontier at NACURH 2017
on May 26, 2017. A mission to Your New Frontier of
student leadership would not be so spectacular
without the people that make the experience so
great. You, the people, are the fuel to the engines
that propel student leadership into that new frontier,
which is why you should register for NACURH 2017
and submit a program to share your knowledge and
experiences. Now for a mission briefing to give you
some insight into the unique aspects of Project
Leadership!
New to the Annual Conference is the Executive in
Residence program! This program highlights six
individuals that are eager to share their experiences
about their profession with residential life leadership.
There will be an abundance of opportunities to
interact with the executives as they will be putting on
their own programs, hosting coffee hours, and
working with case study participants.
New to the programming aspect of the annual
conference is the badge program. This program
serves to recognize delegates that attend three
programs focused on a specific topic. These topics
include First Year Experience, RHA, NRHH, Mental
Health, and Sexual Violence. Be on the lookout as
the conference launch date approaches for more
details on the badge program.
For more details about the NACURH 2017 Annual
Conference check us out on Facebook, Twitter,
Instagram, and the conference website. You can also
send us an email at conference@nacurh.org or call us
during our office hours, which can also be found on
the website.
Excited to see you all in May at Project Leadership:
Your New Frontier! Over and Out! … End
Transmission.
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NRHH UPDATES

NRHH STRATEGIC PLANNING
AARON RINGSBY, NACURH ASSOCIATE FOR NRHH
Hey NRHH and NACURH!
I can’t believe that we are already in March
just two short months away from the Annual
Conference. This year has flown by, and the
National NRHH Board (NNB) and I have
been hard at work implementing the NRHH
Strategic Plan. From large project to small
project, the NNB has been working tirelessly
to fully implement the NRHH strategic plan,
and if you get the chance, you should thank
your AD-NRHH! That being said, the main
initiatives the NNB has worked on have
been membership statuses, developing a
membership database, updating the OTM
database, and creating resources.
The membership status update truly started
in July with the NRHH census. We gathered
information from each chapter detailing how
they utilize each member status on their
campus. That data was analyzed in
December and used to frame a conversation
at the NACURH Semi-Annual conference
about membership statuses. After looking at
the data, your AD-NRHHs created a pro/con
list on the current system. It was deemed
then that the membership statuses needed
an update. We created a new system, and
that system was/will be presented to your
chapter’s representative at your regional
conference. We will also be having some
general chats in April to gather feedback
from people who were not at the
conference. In May, the NNB will edit the
proposed system based off of feedback for
presentation and confirmation at NACURH
2017.

focused on creating a membership
database. There was an initial proposal at
the Semi-Annual conference, but this was
tabled to a later date. The NNB had a
roundtable discussion over the database and
what it would bring the honorary. We
deemed that this was our number one
priority. Regen and I have narrowed down
potential hosts to two potential hosts, and
we are seeing which system would meet our
needs best. After finding this system, we will
be proposing the system to the NACURH
Board of Directors for them to approve or
deny.
If they approve of it, we will be in a trial year
for the database. After the trial year, the
2017-2018 NNB will propose the system
with a sustainable funding source to the
NRHH representatives at NACURH 2018. In
this system, we hope to integrate NRHH
affiliation, membership tracking,
membership forms, service tracking, and
listservs. We want to be able to e-mail all
NRHH members on new initiatives within
NRHH and give chapters the option to do
this as well along with the capability to
contact their alumni. In the future, we hope
to partner with corporations and possibly
offer member based discounts to NRHH
members!

The NACURH Corporate Office
Coordinating Officer Regen and I have been
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The OTM database has been a large
undertaking. The OTM database is managed
by a third party, so we have to ask for any
changes to be made to the website. This
year, we have been able to update the OTM
logo and add the new OTM categories.
Apart from that, not much progress has
been made on the database. As stated
earlier, we deemed that we needed a
membership database more than we
needed an updated OTM database. The
OTM database is functional while there is
currently no membership database.
Although this project is on pause, I am still
working with our third party to update the
site. Stay tuned for any new updates.
The NNB has been great at creating more
resources this year! Some of the AD-NRHHs
have been hosting NRHH Webinars
throughout the year. We will be hosting a
few more this year. These webinars have
been recorded and can be found on the
NRHH website. Additionally, an NRHH
constitution directory has been added to the
NRHH website. If you want to change your
constitution but don’t know what policies
you can implement, you can find any

chapter’s constitution in the database to
gather inspiration from. Both of these
resources can be found on the NRHH
website under “resources”.
Next year, NRHH will be focusing on
building off of our work this year. The first
project will be fully implementing the
proposed membership statuses and
database, if approved. Additionally, we will
be using the NRHH census to create an
NRHH 101 guide. This will detail the systems
that most chapters use for retention, how
chapters recruit members, and much more!
It will be a one-stop shop for NRHH chapters
to use to better their chapter! This is just one
of the many resources that will be created,
so I encourage you to look at the strategic
plan to see all that is in store for the
honorary!
Thank you all, and if you have any questions,
please reach out to me at nan@nacurh.org,

Aaron Ringsby

NRHH UPDATES

RECOGNITION & SERVICE:
REDEFINED

BY AMY ZEIGLER,
INTERMOUNTAIN ASSOCIATE DIRECTOR FOR ADNRHH

The two values of the National Residence Hall
Honorary (NRHH) are recognition and service. These
values guide NRHH chapters and members in
programming efforts on their campuses. Often, the
definitions of recognition and service become
truncated in the process of creating program ideas.
Recognition is typically writing words of affirmation
about an individual or an organization and service is
typically a volunteer project at a local organization.
This way of thinking about recognition and service
are not bad, but they limit the type and number of
programming that can be done on the campus.
What happens when recognition becomes
mindfulness and service becomes the value that we
add to our communities.
Mindfulness is being aware and conscious of our
thoughts and feelings, as well as the environment
around us. As NRHH members it is important that
we acknowledge our environment. This
acknowledgement can lead to advocacy, words of
affirmation, and even service. When we recognize
there is an injustice in our community, we can
advocate for the population that is being affected.
When it comes to the residence halls those
populations are residents. Through NRHH you can
advocate for the residents and allow people to take
a leadership role in those discussions and
conversations. Really getting to know the
populations and issues of people being affected is a
key part of advocacy. Do research and listen to the
testimonies of residents and listen to what they
need.
Being mindful also means being aware of the work
that other people are putting into community. This
is where the typical of definition of recognition plays
a role. Recognize when someone is putting in the
extra work and making a positive impact, and then

tell them you appreciate them. This can be through
services that NRHH offers such as Of the Month
awards or it can be a way that is personal to you,
such as giving them a gift as a token of your
appreciate. Do not forget to recognize when you
are putting in the extra work and making a positive
impact. Giving ourselves words of affirmation can
help with burnout and maintaining motivation with
our work.
Finally, mindfulness plays a key role in the typical
definition of service as well. Being mindful of the
needs of your community allows you to go into your
community and help them meet those needs, while
at the same time learning and growing in the
process. When programming, NRHH chapters can
adopt a variety of types of programming that still fit
into the value of recognition. They can invite a
speaker to speak on the intrinsic benefits of
practicing mindfulness, they can create a committee
to advocate for their residents, they can have a
roundtable discussion on the needs they recognize
in the community, and they can have the standard
OTM writing party.
Changing our perception of service meaning
volunteering to service meaning the value that we
add to our communities. Student leaders have the
ability to add value by serving and meeting their
community needs, serving the people that have a
direct relationship with, and serving themselves.
Serving communities is part of being a responsible
citizen, but first you need to do research and be
engaged.. To truly serve a community one needs to
have an understanding of what that community
really needs. Determining what a community needs
means working with organizations designed to
serving the populations those organizations serve.
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Offering acts of service to the various people in our
lives is part of being a responsible leader. Being
supportive of friends, co-workers, and others is an
important aspect of leadership and service. Providing
acts of service for those around us helps make our
communities a little bit better. Simply holding open
the door for someone or paying for someone’s coffee
will brighten their day and in return will be inspired
to pass on the acts of service to others.
Finally, serving ourselves is often the most
overlooked part of leadership and service. Too often
student leaders sacrifice self care in order to finish
that paper or to send that email. When we sacrifice
our self care we are sacrificing our leadership
capacity. Without recharging and taking time for
ourselves we run our of energy to share with our
communities and those around us. In our work as
student leaders there is an assumption that there is a
perfect balance between being a human, a student,
and a leader. It is less of a balance and more of a
hierarchy. Taking time for yourself helps you refocus
on your studies, and when you maintain the
academic requirements you can excel in leadership
positions.
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The values of recognition and service
are often separated and thought of
as distinct ways we can have a
positive impact on our communities.
In reality, recognition and service are
tied together and blended.
Recognizing or being mindful of our
environment allow us to serve or add
value to that environment.
Additionally, serving our
communities allow us to gain a
deeper understanding and
recognition of the needs of
communities and work of the people
in those communities.

NRHH UPDATES

NRHH MEMBERSHIP STATUS
BY AARON RINGSBY, NACURH ASSOCIATE FOR NRHH
Hello NRHH Members and NACURH,
At Purdue University, the NRHH National Board
(NNB) met and conducted business as a part of the
NACURH Semi-Annual Business Meeting. During this
conference, all 8 ADNRHHs, the NACURH Corporate
Office CO-NRHH, the NAN, and the NACURH NRHH
Advisor met to conduct business. The NNB
discussed the NRHH membership statuses in
accordance with the NRHH Strategic Plan, and the
discussion was based off of the evaluation done
within the NRHH Census as a part of affiliation.
Through using this affiliation data from every NRHH
chapter as well as listing the strengths and
weaknesses of the membership statuses, it was
decided that the membership statuses were in need
of an update.

in university owned housing is eligible to be a
Candidate Member. Through the candidacy period,
the chapter would conduct member education. In
order to be inducted as an On-Campus Member, the
individual must have met certain criteria (has a 2.5
GPA or higher, has lived on campus for at least one
academic term, has had an impact on the residence
hall system, and has demonstrated a commitment to
the values), and must have been selected for
membership based on each chapter’s selection
process. The NNB saw value in this membership type
because overall, members that have a good
understanding of NRHH and choose to join are much
more likely to stay in NRHH long-term. We are
hoping this increases retention of members.

The NNB cited general confusion over the statuses,
recent patches to the membership statuses that
made the system more confusing, and inaccessibility
to our general members as reasons to change the
statuses. For instance, any person inducted into an
NRHH chapter is considered an active member, even
if they never attend a meeting. We, as a group,
wanted to create a system that was straight-forward
so that even a new inductee could understand the
membership statuses. Four new membership types
were created- Candidate Member, On-Campus
Member, Off-Campus Member, and Lifelong
Member. These are all proposed membership types.
No formal legislation was passed at the conference.
Instead, the NNB will be soliciting feedback over the
membership types. The feedback will be collected
and implemented for a final piece of legislation to be
presented at NACURH 2017.

An On-Campus Member is a student living on
campus that has been formally inducted into their
NRHH Chapter. They are able to vote on all business
and serve as an executive board member. OnCampus Members must maintain all requirements of
induction (maintains a 2.5 GPA or higher, lives on
campus, impacts the residence hall system, and
demonstrates a commitment to the values). Chapters
will be able to add additional requirements as they
see fit.

A Candidate Member is a student living on campus
that is interested in joining NRHH. Any student living

An Off-Campus Member is a student living off
campus that has been formally inducted into their
NRHH Chapter while they still lived on campus. OffCampus Members must maintain requirements as
well (maintains a 2.5 GPA or higher and
demonstrates a commitment to the values). The OffCampus Member is welcome to attend meetings, but
is unable to vote in business or serve as an executive
board member unless they sign a written pledge
stating a commitment to furthering their chapter.
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consideration and will edit the proposed
membership statuses. At NACURH 2017, the new
statuses will be presented to the NRHH
Representatives for a vote. We have received a lot of
feedback, but we are always open to more. Currently,
we need more feedback on if you think the 15% cap
for off campus members getting a voting right in
chapter business is an adequate number or if it
needs to be higher or lower.
This is a big change for the honorary, and the NNB is
committed to ensuring that we hear the voices of our
constituents for this change. If you have any
questions, you can find your regional ADNRHH or
me. The contact information may be found on the
NRHH website (http://www.nrhh.nacurh.org/contact).
These members who sign the pledge will have voting
rights, and may serve as an executive board member
if the chapter so chooses. Up to 15% of the chapter’s
cap may utilize this. For example, if a chapter cap is
20, up to 3 Off-Campus members can sign the
pledge and fulfil this role for a maximum of 23
individuals having voting rights. Utilizing the pledge
will be entirely up to each chapter. The NNB felt like
this was an important service to offer because of the
trend of institutions only allowing first-year students
to live on campus. This way, chapters would still have
additional members to maintain the chapter’s activity.
A Lifelong Member is a student who graduated or
discontinued their education while in good standing
with their chapter. These members will become a
Lifelong Member of NRHH in general. These
members are charged with the responsibility of
having a lifelong commitment to the values of NRHH.
Lifelong Members may attend NRHH meetings and
can be involved on the campus level at the discretion
of their chapter.
Your regional ADNRHH should have/should be
presenting on membership statuses. Prior to
NACURH 2017, the NNB will take the feedback into
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This is a large change, and I look forward to seeing
how this will further the honorary in continuing to
develop a network of student leaders.
Diamond Love,

Aaron Ringsby

NACURH & BEYOND

NACURH EXPERIENCES ARE NOT JUST
FOR MEMORIES
BY KATIE FRANCISCO, INDIANA STATE UNIVERSITY
In my current Graduate Assistant position, I was
reviewing a student’s resume and saw the position
title “National Communications Coordinator” listed. I
looked up at the student and, as they were about to
explain the complicated position, I said, “I was NCC
a few years ago at my undergrad.” This sparked a
lively conversation of the two of us reminiscing our
experiences. Even in my student affairs graduate
program, I often feel isolated in the ways I have been
impacted by NACURH.
The Pacific Affiliate and NACURH as a whole shaped
who I am and my passion for student affairs. Since I
do not live on campus or work for Residential Life, I
often feel far removed from the NACURH world that
used to be my center. It was shocking for me to
interact with an individual who attended several of
the same NACURH annual conferences as I did, while
being across the country from where I left my
NACURH involvement. I had forgotten that even as
an alum of the organization, the wonderful
community that was created still exists.
Since NACURH 2016 at the University of Delaware
gaveled out, I have learned to never take my

NACURH experiences for granted. I am fortunate to
have served on the Regional Board of Directors for
PACURH and contributed to advancing the region
forward. Most of all, I am grateful for the many
student leaders I watched grow and for the
relationships I built across NACURH. Reminiscing
with the past NCC that day was an important
reminder that I do not have to feel isolated. My
NACURH experiences do not have to just live in my
past because they are part of who I am everyday.
PACURH is my family and NACURH is home.

For those preparing to graduate, know that
NACURH does not have to end here.
Stay connected with your Regional Board of
Directors and institution’s representatives next year
and beyond. For current members, continue to
challenge yourself and your region to grow and
evolve. Your institution and region need continual
innovation and creativity. For fellow alumni, let us
stay connected and know that we always have each
other when we need a reminder that NACURH is
home.
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Being Advised and Being the Advisor:
An Interview

BY JAMIE LLOYD, INTERMOUNTAIN AFFILIATE REGIONAL ADVISOR
In hall councils, RHAs and NRHH chapters around NACURH
one thing is constant, each group has students leading and
shaping the organization, and advisors serving alongside
them. Perhaps you’re currently a student and have an
advisor that seems to know the perfect thing to say or do in
a situation, or perhaps you’ve experienced that advisor who
just doesn’t seem to get it. No matter who the advisor or
advisee is, the experience of being a student leader or
being an advisor is far more similar than different. What
makes being an advisor or advisee more enjoyable?
The following advisors and advisees join us in this
conversation about what makes a successful advisor/
advisee experience. Hallie Brown and Matthew Denney are
current student leaders, while Sadie Downs and Blake
Stemen are currently advisors who as undergraduate
students served on RHA or NRHH Executive Boards.
Participants were Hallie Brown, University of New Mexico,
Sadie Downs, Bowling Green State University, Matthew
Denney, University of Nevada Reno, Blake Stemen,
Montana State University - Bozeman
Question 1: What role do you currently hold on your
campus?
HB: I am currently the President of our NRHH Chapter and
serve as a Resident Advisor.
SD: I am currently the Graduate Leadership Coordinator
with the Office of Residence Life. In this role, I co-advise the
Resident Student Association and the Falcon Chapter of
NRHH.
MD: I am currently the NRHH President and a Resident
Assistant.
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BS: I am currently the Coordinator of Student Leadership &
Engagement. I directly advise the RHA Executive Board and
provide support for individual hall councils and NRHH
advisors.
Question 2: What are some common pitfalls you have
seen/experienced with advising or being advised?
HB: I think something that I have had to really adjust to this
past academic year was working with advisors that were just
as brand new as you are. While I wouldn't necessarily call
this a pitfall, I would say it does make it more difficult to
transition into your position because everyone is learning it
as they go.
SD: I think the hardest piece of advising is trying to figure
out where students are and appropriately challenging and
supporting them. Advising is a bit like watching someone
ride a bike. Some people can already ride around the block
with no help, and you just need to check in to make sure
they’re still okay every once in awhile. Others have never
gotten on a bike before and may need you to guide the
handlebars along until they’ve gained more skills. Finding
the appropriate balance and figuring out what students
need is something that I’m still figuring out more and more
each day. No matter where students are though, you want
to make sure they’re still the one riding the bike...or in this
case, steering and running their organization!
MD: Some common pitfalls that I have seen in advising/
leading organizations is the lack of motivation to continue
to grow as student leaders within the organization. It seems
like they somehow forget the main reason why they joined,
and question why they are continuing to be a member of
the organization. Some pitfalls in being advised I believe is
an advisor that challenges a leader, but does not provide
the support behind it. In my experience, some advisors can
continue to point out the "negative" aspects of an
organization or leader, and does not provide a way to
improve.

NACURH & BEYOND
BS: I think some of the most common pitfalls I have faced
as advisor this year come from communication. Whether
you are being advised as a student or advising as a
professional, a lot of the challenging situations come from
not enough communication between members or the
advisor or campus partners. It’s very important for details to
be communicated well in advance of something and
contingencies made. I’ve seen a handful of situations where
event details were not clearly communicated and it lead to
delays or misunderstandings.
Question 3: What tips do you have for advisors working
with their executive boards?
HB: Having open and constant communication with my
advisor has really helped me better understand my
weaknesses and strengths as a leader. Because they knows
me so well, my advisor is able to see when I'm taking on
too much, when I'm frustrated, and understand other
intricacies of my personality. They have helped me learn to
identify these things in myself as well, which has been so
helpful.
SD: I think learning as much as you can from the documents
of the organizations you’re advising is really important.
Often, your executives are going to look to you as the
expert on policy and procedure, so making sure you’re welleducated on their constitution as well as other important
institutional-wide processes is important (or at least know
how to track down this information or who you can connect
with to ask questions). There are plenty of resources on the
NACURH and regional websites and your fellow regional
advisors are always willing to help!
MD: Some tips that I have include creating a plan of action
or improvement for a student leader who wants to be
challenged. It is very easy to tell them what to improve, but
we also have to provide support for students in an
organization, or we will only increase negative morale, and
the students will feel like they haven't accomplished
anything.
BS: Be willing to flex your style. Each board is different and
each board member is vastly different. Never be afraid to
ask challenging questions – the students might feel like you
are being too harsh or critical, but some of the best
development comes from challenging decisions that you
might otherwise fully support.

Question 4: What tips do you have for advisees working
with their advisor?
HB: I think honesty is really the best policy when it comes to
working with advisors. Advisors are there to support you, so
if you aren't honest about what you need or what you have
accomplished since the last time you have talked, then you
aren't utilizing them for what they are there for.
SD: Be honest with your advisors! If you are bothered by
something or need something from them, it’s best to let
them know. They truly want to help you be successful and
will always do their best to help, but they can’t help if they
don’t know what’s going on.
MD: The biggest piece of advice I can give is just simply to
listen with an open mind and a caring heart. If you are a
student in an organization, the advisors and leaders are
going to expect that you're somewhat passionate about it.
If you continue to listen to the benefits and challenges of an
organization, the passion to improve will come eventually.
BS: Your advisor is there to help you grow and develop as a
leader. Don’t be surprised if they ask pointed “what if…”
questions or play devil’s advocate. We might secretly be
fully in agreement with your idea, but we wouldn’t be doing
our job if we didn’t challenge you to consider all aspects of
a decision or to help you defend your decision.
Question 5: To end with a shout out talk about a favorite
advisor/advising experience you’ve had?
SD: My favorite experiences as an advisor have been
traveling with students to conferences. It’s amazing to see
the connections they make and their faces light up when
they realize just how interested in leadership others are. It
sparks a lot of excitement and truly changes lives! Also,
shout out to Christina Schwiderski and Corey Friend, my
undergrad RHA advisors who taught me to be more
confident in myself, my decisions, and my abilities.
MD: One advising moment that stuck out to me is definitely
when I was having a fun-on-one with my supervisor. Fun on
one's are basically more relaxed, get to know you
Meetings. When my supervisor asked if I wanted to have a
fun-on-one, it showed me that they really wanted to get to
know me outside of my place of work. They wanted to meet
in a coffee shop, and just have a conversation about how
I'm doing personally and professionally. Plus, it's always
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MD: One advising moment that stuck out to me is definitely
when I was having a fun-on-one with my supervisor. Fun on
one's are basically more relaxed, get to know you
Meetings. When my supervisor asked if I wanted to have a
fun-on-one, it showed me that they really wanted to get to
know me outside of my place of work. They wanted to meet
in a coffee shop, and just have a conversation about how
I'm doing personally and professionally. Plus, it's always
nice to see a supervisor outside of their office!
BS: When I was involved with RHA as an undergrad, my
advisor at the time, James Tobin, always asked the
challenging questions. He was consistently pushing me to
be better and to see as many angles to an issue as
possible. His style and the lessons he learned moved me to
becoming involved with the Student Affairs/Housing
profession and to apply similar strategies to my supervisor
and advising style.

Advisor or advisee, it's clear that both
need to learn and understand the roles
and organization they are serving. This
means sometimes an advisor may help
a group understand the history of the
organization and the scope of a role,
while other times a new advisor may
rely on their students to explain how
the organization works on campus. Be
willing in either role to assume best
intentions and challenge each other to
help the organization and members
grow.

In order from top down:
Hallie Brown, University of New Mexico
Blake Stemen, Montana State University- Bozeman
Matthew Denney, University of Nevada - Reno
Sadie Downs, Bowling Green State University
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FROM THERE TO HERE:

JOINING NACURH, FEARS OF THE POSITION
BY TERRANCE BENARD, TEXAS WOMEN’S UNIVERSITY
When people think of an international non-profit
corporation, they are immediately intimidated by the
images that begin to cloud their mind. They think of
large buildings with small offices filled with analytical
minds and empty souls. They picture their worst
nightmares. While it wasn’t my worst nightmare, I
must say, the intimidation and anxiety associated
with the unknowing of what to expect from this
wonderful thing called NACURH, without a doubt
effected my initial anticipation of the job I’d signed
up to do.
Ten months ago when I received the email that I’d
been chosen as the 2016-2017 RHA President I was:
ecstatic, worried, joyful, disappointed, and optimistic
all at the same time. Ecstatic that I’d been chosen
because who doesn’t like to be chosen, no one.
Worried that I might not be the right guy for the job.
Joyful that I was being provided an opportunity to
grow mentally, socially, and emotionally.
Disappointed in the knowing that I would be walking
into a room full of officers looking to me for advice
and guidance, without any to give. Optimistic that by
the time I would be put to the test, I’d be prepared
and ready to ace it with flying colors. One could see
how a continuous stream of the above could cause
someone’s nervous to go on the fritz.
Now we must ask ourselves a question, what
changed? How did I get from there to here? Here
being in a state of comfortability and assurance in
knowing that I can handle all that the job of RHA
president has to throw at me. Here being in the
beginning stages of transition into taking on a
leadership role within my respective region as a
member of the board of directors.

My perspective changed. When we get into a
position we as people move to take sole
responsibility for the tasks and obligations we’ve
been assigned in accordance with the description of
the job. We begin to work within ourselves, and work
towards a goal completely focused on “beating the
buzzer.” We strive to remove all essence of self from
the equation and concentrate solely on the duties we
are delegated. Though I’m happy to say that is not
the NACURH way. Over the past few months in
working with the various members of the corporation
I’ve learned, and my eyes have been opened to the
infinite realm of possibilities fueled by the power of
teamwork. NACURH and its affiliates go beyond the
call of duty and turn that worst nightmare mentality
into a feeling of unity. Regardless of the region,
regardless of your position, and regardless of your
beginning from the moment you join in on all that
NACURH has to offer you fill a surge of energy flow
through you. The energy represents the feeling of
being a part of something more, and the
understanding that we are not just analytical minds
with empty souls. We are a lifeline, we are a family.

Again, what changed? Instead of finding
fears and watching my worries become my
reality, I watch my peers and my role models
become my family. That’s how I got from
there to here.
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SUPPORT FOR MILITARY AFFILIATED
RESIDENTS
BY JACOB BOSTICK,
UNIVERSITY OF COLORADO-COLORADO SPRINGS
I would like to shed light on a typically underconsidered population in our residence halls: military
veterans and service members. Military-affiliated
resident experiences very widely, therefore this article
is based upon my personal experiences.
As a veteran, I have experienced some of the more
grim sides of service and often at inconvenient times.
This past summer, right after a severe incident
involving my roommates inside my suite, the world
lost two great soldiers. One in a Texas flood and
another in summer training. Not only did I lose two
amazing friends, but I lost my support network, which
made this even harder to deal with. With this
happening over the summer, where residence life
operations are reduced, I could not turn to an RA or
RHA programming for a social distraction. Instead, I
had to turn to outside sources.
For some, getting help is a hard thing to do. At my
former institution, we had fourteen suicide attempts
within the first two weeks of school. Programming
had a special spot in the institution- they helped to
develop support systems for residents. Programs
would affect the morale of the residents, and the
support systems would help the residents get
through the more difficult times.
As members of a housing community, we are
positioned in a spot to not only help residents grow
but to network residents with the appropriate
resources. Promoting social, mental health, and
disability resources is essential because otherwise we
open the possibility that residents may not find the
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resources they need- especially those who have
served and may have atypical needs.
Support for veterans and service members does not
have to end at providing resources and
programming. Housing departments can also create
a more supportive environment by adjusting policies.
For example, Reserve and National Guard residents
could become activated and not able to complete
their housing contracts. Without policies in writing,
such as ones at my current institution, it creates stress
and can make on-campus housing seem less
supportive of military service. Due to military
structure and culture, it helps to have someone on
staff who identifies with the military community, or
has taken steps to learn more about this
demographic. Just as it is easier to talk to someone
who has a similar background, military-affiliated
residents benefit from this as well. Service members
tend to be accustomed to sub-optimal living
conditions and environments. In some instances, we
get complacent with conditions because we feel they
will be slow to change. By being actively open to
feedback, departments create a climate where
residents can be encouraged to speak up. Housing
departments play a critical role in setting the climate
of the residence halls through their policies, staff,
and communications.
While military service may not be the experience of
many residents, those who have served deserve to
live in a community that is sensitive and
understanding of their needs. I encourage
departments across the nation to have active talks
about supporting military residents.

REGIONAL HAPPENINGS

THE POWER OF INTERPERSONAL
RELATIONSHIPS
BY PATRICK BUSSIERRE, SOUTHWEST ASSOCIATE DIRECTOR OF ADMINISTRATION AND FINANCE
AND ALISHA MOHAMMED, SOUTHWEST 2017 REGIONAL BUSINESS CONFERENCE CO-CHAIR
When planning a conference, it can take a heavy toll
on the conference staff whether it’s physically,
emotionally, and/or mentally. It is always important to
have a support system in place to maintain
motivation, prevent burnout, and provide guidance.
In the Southwest Region, building a relationship
between the conference staff and Regional Board of
Directors (RBD) has been a value that we hold dear.
This was a new initiative set forth to build lasting
relations, a support system, and a unique teamwork
dynamic during conferences.
The Conference Chairs have the privilege of having
two support systems; their conference staff and the
RBD. The RBD and conference staff rarely have the
opportunity to work together until the actual
conference. In order to overcome this, leading up to
the Regional Leadership and Business Conferences,
the RBD and conference staff were paired together
to create a buddy system aimed for building better
relations amongst the two teams, working together
in unison to make the conference an incredible
experience for all the delegates.

When the conference came around, the
Entertainment Chair worked closely with the RBD in
order to plan a night full of bonding and memories.
First, everyone went to a dinner where fun facts were
shared and meaningful conversations were
exchanged. This later translated to walking around
downtown, taking pictures, and getting ice cream.
Through doing so allowed everyone to de-stress the
night before conference and allowed everyone to
solidify those bonds. This ultimately broke down the
barriers of intimidation that was associated with
engaging with the RBD in previous years. During
conference, the RBD members would often
encourage and motivate the conference staff during
any hardships or struggles they faced. This promoted
a positive atmosphere full of memories, laughter,
tears, and eventually worked collectively towards
hosting a unique and inviting conference.

For our past regional business conference, the RBD
worked hard to improve upon the previous
conference in hopes of creating a stronger
relationship with the conference staff. Many of the
RBD member sought out their buddy and exchanged
numbers and social media platforms to have a
flowing form of communication. To further extend
their support, RBD members would occasionally drop
by conference staff meetings via Zoom to see if there
was anything that they could do to help. This laid the
foundation for a strong set of interpersonal
relationships with the purpose of development and
growth.
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SHADOW WEEK
BY ALISHA MOHAMMED, TEXAS STATE UNIVERSITY
If your RHA or NRHH is struggling with getting
members to run for Executive Board Positions, then
it’s time to start brainstorming ways to entice people.
What are the benefits of running, what will they get
out of it, and what’s in it for them? These are all
questions to help you get started.
Texas State University’s RHA and NRHH sometimes
struggles with retention. Sometimes members just
don’t see enough of the behind the scenes, don’t
know what the position entails, or don’t know
enough about the positions. This year, we have
implemented a Shadow Week to get members to
learn more about our positions before elections start
up. We told our hall council members that if they are
even the slightest bit interested in running or want to
learn more about the RHA Executive Board positions,
then to come on by to our office hours to learn more
about the positions, shadow the E-Board, and see
what we do behind the scenes. If they can’t make it
to our office hours, then we give them the option to
set up a one on one with us. The RHA E-Board
added a little twist to our office hours to entice
people to show up. With a little creativity and food,
who wouldn’t show up?
RHA Shadow Week consisted of:
· Popcorn and Popsicles with the Prez (Alisha)
· Breakfast Tacos with Barbara (Vice President)
· Art with Alex (Secretary/Treasurer)
· Coffee and Tea with the NCC (Kristen)
NRHH decided to implement Shadow Week as well.
This semester, the E-Board wrote legislation to
change the E-Board positions for next year.
Our current structure is:
· President
· Vice President
· Secretary/Treasurer
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The legislation passed and our new structure is:
· President
· Vice President of Administration and Finance
· Vice President of Service
· Vice President of Recognition
Since we wanted our NRHH members to learn about
all the new positions, the E-Board decided to have a
Shadow Week altogether and we called it “Nachos
with NRHH.”
Shadow Week lasts a whole week and is simply a way
for members to get a more hands on experience of
what the duties of an E-board member entails. We
feel like it has allowed our members to see more of
what we do and some have decided to run for EBoard as a result of it. If you are ever struggling with
how to market your positions to your members, then
Shadow Week is always a great option to try!

REGIONAL HAPPENINGS

TRAVELING NACURH

BY JEN O’BRIEN, INTERMOUNTAIN AFFILIATE REGIONAL NRHH ADVISOR

Traveling is a critical way for you to
learn more about yourself and the
world around you.

I have had the privilege of being able to study
aboard in New Zealand, gone to several Regions
conferences, and most recently travel to Europe.
Through all of these experiences I have been able to
learn about new cultures and how I can improve my
own world.
Within NACURH, I have been able to go to other
Regions and build relationships with others who
believe the same things I do, but do it in a new way.
It felt like meeting a new part of my family, they were
so accepting and willing to share their culture; so
then I was able to bring it back to improve my own
region of IACURH (shout out to CAACURH and
GLACURH). While we are primarily a virtual
organization, it is important to take advantage of the

time we have together and learning from each other
in person.
Outside of NACURH, I have been able to study
aboard, which was one of the most eye opening and
best experiences of my life. I was able to learn about
new cultures inside and outside of the classroom;
while being fully emerged in a new place on my own.
I was gone for a full semester and I wouldn’t have
changed my experience for the world. I would highly
recommend if you have the opportunity to study
aboard for any period of time you take advantage of
it.
My experiences have led to me having travel be a
part of my everyday life. This past winter break I was
able to go to Europe. While I was there I made
friends with a little girl who liked my jacket on the
tube to learning how to say Grapefruit in French,
pamplemousse. Traveling always gives me
something to always look forward to, and to continue
being a lifelong learner outside of the classroom of
myself and of others.

In the end, the most important thing I
have learned through my travels is we
are truly one big family, and one
NACURH.
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HOW TO REACH FOR THE STARS:

Why should you host a regional conference?
BY ESHA & ALISHA MOHAMMED, TEXAS STATE UNIVERSITY

We were able to reach for the stars by having the
privilege of hosting a conference this year, and we
wouldn’t change it for the world. From the start of
hosting till the end, we cherished every moment. Our
passion for the region and for residential life grew
because of the relationship we formed with the RBD,
conference delegates, and universities that attended
the conference. We want to share what we learned to
show that it is not only just a great experience, but
also expands your skillset and knowledge for future
career settings. We learned a lot about the
importance of transparency and communication. We
learned how to be a part of a team, delegate tasks,
build our leadership skills, help build more leaders,
lead meetings, establish strong relationships with our
housing department, bring recognition to our school,
establish relationships within our community (via
philanthropies, sponsorships, food vendors, etc.). We
learned about forming contracts, importance of
deadlines, how to reserve facilities. All these skills will
help you after your term with NACURH is over and
after your undergraduate years are over. These skills
are transferrable to any job settings. We also
established great relationships with people across
the region and throughout NACURH. It is also a
great honor to provide your region with the service
of hosting a conference.
It came to our realization that many schools are
interested in hosting, but don’t know where to start.
Well have no fear, look right here!
Steps toward hosting a conference. Note: Steps can
be followed out of order depending on the
discretion of your host school and the region you are
a part of. Follow up with your designated Regional
Board of Directors and Conference Chairs.
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1. View past wrap up reports from previous regional
conferences to see if your school is able to host a
conference.
2. If you feel like your school might not be able to
host, whether it be a case of facilities or anything
else, don’t shut yourself down before talking to
your Regional Board of Directors. They may be
able to help you find a solution so you can move
forward.
3. Seek out an Advisor to support you.
4. Create a plan to gain school support. Ex. Create
a proposal for your Director of Housing.
5. After receiving school support, contact the CRC
for a Host School Acknowledgement Form.
6. Create a bid team. (This can be a couple of
people to create the bid for your conference or
you can recruit a complete conference team).
7. Create a bid. Start forming the details for your
conference to present to your region. Refer to
your policy book and Regional Board of Directors
for the requirements of a host site bid.
8. If you are granted the opportunity to host the
conference you bid for, create your conference
team if you haven’t already. Start forming
contracts for hotels, dining, etc.
9. Reach for the Stars! Adaptability and dedication
is the key! Have a positive stand towards all
obstacles. Spread lots of regional and NACURH
love. And most of all, have fun!

REGIONAL HAPPENINGS

PACURH RELATIONS COMMITTEE
FOSTERS LEADERSHIP AND GROWTH

BY ALYSSA TUCKER, PACIFIC AFFILIATE COORDINATING OFFICER FOR PACURH RELATIONS
When PACURH created the Coordinating Officer for
PACURH relations position the legislation was left
intentionally vague. The NCCs worried that this
position would lead to a disconnect between the
RBD and the NCCs so they proposed the creation for
the PACURH relations committee. This committee
requires that there are at least 10 members, with no
more than three from each state or province
represented by PACURH. While it took a while to get
this committee off the ground, we have created
something never seen by PACURH before. The
ambiguity truly allowed me to apply input from the
committee members and make the position my own.
The members of this committee are grouped with
3-8 member schools. They meet with representatives
from each of their sub-area institutions and answer
questions, gather data, and ultimately create
connections between member schools and
individuals. The goal being to receive honest and
clear feedback about our region and foster
meaningful relationships outside of conference time!
This committee focuses on recruitment and
retention. In our endeavors we have contacted
previously affiliated schools, had sub-area one to

ones, compiled a list of all institutions in our region
that have on campus residency options, and we are
updating the chapter creation materials in order to
expand our region through adding recently created
chapters. Ideally, this committee will be able to
support those institutions interested in restarting or
creating chapters. These ambassadors on our
committee has the opportunity to see what it was like
to be a regional representative and they must have
loved it, because two of the committee members bid
and were selected to be part of the 2017-2018
PACURH Regional Board of Directors.
We have gone above and beyond the goals outlined
in our strategic plan because of the dedicated
members of this committee, we are in fact two years
ahead in some areas! I hope that the PACURH
relations committee can continue to grow along with
our region. It is a great leadership opportunity for
those that want to get involved and allows for
personal connections to be formed with member
schools!

LEADERSHIP ACROBATICS:

Juggling your Campus and NACURH Expectations

BY CONOR DIZOR, SOUTHWEST AFFILIATE COORDINATING OFFICER FOR PRESIDENTS
As an RHA or RHA-equivalent President, you can often
find yourself juggling a lot of campus and NACURH
expectations. Sometimes, it’s not too bad; other times,
you feel as if you’re an acrobat trying to keep
everything up in the air. As the CO for presidents in
my region, I’ve noticed a lot of presidents dedicate
themselves to their campus, but end up dropping
their regional duties in the process of trying to juggle

everything alone. Now this is understandable, since
RHA presidents are elected by their campus to lead
their organization and represent their residents. As I
tell my presidents, “Your primary commitment is to
your campus.” However, having a primary
responsibility to your campus does not mean that RHA
presidents do not have responsibilities to NACURH.
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In recent years, members of NACURH leadership
have been working on increasing the importance of
presidents across NACURH. In my region,
SWACURH, presidents spend an incredible amount
of time in chats, boardroom, task forces, and
exchanging ideas in groupme. NACURH also
provides its own myriad of resources and
opportunities for involvement for RHA presidents.
There are a lot of opportunities to get involved, but
you don’t have to take them all. Part of finding the
balance is learning when to say no. Whatever
opportunities you take in NACURH, whether it be
few or many, will help you as a leader and help your
institution.
All of this is definitely a lot to ask on top of a
president’s campus duties, so it’s no surprise that
juggling all of these expectations gets hard. Here are
four tips that I’ve learned through my time working
with RHA presidents:
Communication:
Arguably one of the most important skills of any
leader is establishing open, honest communication.
Let your CO for presidents, exec board, and
advisor(s) know when things are getting to be too
much. We can help you figure out your balance and
get through times of conflict. Also, giving your CO
for presidents a heads up when you won’t be able to
make a chat really helps that CO plan better.
Delegation: Have you ever seen a group of people
juggling pins or swords or something cool like that?
I’ve always been impressed with their coordination
and teamwork. If communication is one of the most
important skills of a leader, delegation is one of the
hardest to learn. As leaders, we tend to be
perfectionists. We don’t like having to rely on others
to help with our projects and duties. Sooner or later
you have to realize that you can’t do everything by
yourself, and that’s where delegating duties comes
into play. I always advise my presidents to delegate
some campus duties or regional duties to another
leader in their organization. The most common is
appointing proxies to chats you can’t attend. Your
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institution is still being represented at chats, you’re
still getting important information, and you open up
your schedule a little more.
Adaptability:
Sometimes when you’re juggling, you have to move
around a little. You can’t stay still when dealing with
moving parts. If you find that your point of balance is
moving, that’s ok. There are times when you may
need to delegate more responsibilities and miss
more meetings because of increased academic/
personal needs. There will also be times when you
can do more with your region/NACURH. Be flexible.
Organization:
Lastly, you need to keep track of all of your
commitments. Stay organized with meetings, events,
and deadlines. Lots of times, emails from the region
or NACURH will come with dates and deadlines in
them. When you see a date/time, mark it down in
your calendar. If you’re working on an event or in a
task force, don’t just write down when your event or
meetings are, but also put in deadlines by when you
need to complete smaller goals.

Finding the balance between two major
commitments is hard, but finding that
stability will ensure that neither
organization is neglected and you’re
still able to be an effective leader.
Never let NACURH feel like a burden.
We are here to help you become a
better leader and want you to take part
in as many services as you can. With
time and practice, you will become a
master juggler and keep everything up
in the air.

REGIONAL HAPPENINGS

NEACURH PRESIDENT’S TRAINING

BY ABBY BAKER, NORTHEAST AFFILIATE COORDINATING OFFICER FOR RHA DEVELOPMENT

During NEACURH’s Regional Leadership Conference,
we tried something new in President’s Boardroom. In
September, a President's Training Task force was
assembled. The RBD sent out a survey to NEACURH
to see who was interested in a task force. Cassandra
Balzarini and I chaired the task force that was made
up of Chris Wieland, Alyssa Norton and Marissa
Cardnial. This task force brainstormed ideas on how
to present the training as well as how to advertise it.
We discussed having RBD members present but
thought it would be beneficial from presidents to
hear from other presidents. We offered a huge
leadership opportunity to NEACURH Presidents. Our
final outcome was to have four thirty minute
presentations on a variety of topics that Presidents
found useful. The taskforce made a list of topics and
NEACURH President’s voted on topics they were
most interested in. In this survey, was also the option
to be a presenter. The task force thought it would be
more relevant to hear from experienced Presidents.

The training was ready to go for Regional Business
Conference in President’s Boardroom. The topics
being presented were Adjusting to Your New
Position, Managing an Executive Board, Creating an
Inclusive Environment, and On Campus Event
Swapping. However, the amount of business planned
for President’s Boardroom was overpowered. The
decision to move the training to online was
seconded by the Presidents. As a boardroom we
agreed to have two presentations one week and the
other two the following week.
I wish the training was done in person so the
discussion of the topics would be more engaging but
online was a great alternative. Having the Presidents
come to a zoom chat opened the door for greater
attendance at President Chats. The NEACURH
Presidents enjoyed the training a learned how to be
a more effective President. The training task force still
meets to plan another training that will be year long
an open to NCCs, NRHH Representatives, RHA
Presidents and delegates.
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LEADERSHIP TRAINING & ADVOCACY
BY RICK MIKULIS, UNIVERSITY OF MARYLAND

Every RHA has the same overall mission: Make life
better for residents. This can be accomplished
through many means; programming across campus,
community building with hall councils, or
engagement at service initiatives. At the University of
Maryland, we have found that one of the best ways
to improve life for our residents is through a robust
leadership training experience that leads into an
effective advocacy system.
We, like many other institutions, have a semesterly
Leadership Training Day, where our members are
engaged in immersive workshops and other
opportunities for growth and development. However,
leadership training is a continuous process not
limited to two days in the year, so we’ve reframed
our operations into leadership development
opportunities. One-on-ones aren’t just for checking
in and ensuring accountability. Instead, they’re
opportunities to challenge members’ thought
processes and creativity. Our community dinner
before Senate meetings isn’t just a chance for
senators to eat together in the food court, it’s a
chance to develop solutions to complex issues our
campus faces. Event planning committees aren’t just
for that--they’re chances for our experienced
members to provide guidance to the newer
members. While our Leadership Training Days are
incredibly helpful, the best leadership development
comes from more spontaneous processing through
already established activities. This creates stronger
leaders who are better able to advocate on behalf of
our residents.
Our RHA is Maryland’s premier on-campus advocacy
body through our Senate and committees. Each hall/
area council has one senator per 250 residents,
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collectively forming the RHA Senate. The Senate
works with five campus departments and passes
legislation that supports or rejects every major
departmental initiative and budget. Senators also
work on issues through our committees. Each meets
regularly with the director of one of those five
departments to address constituent concerns. They
also help connect our RHA with residents through
our advocacy process, which is as follows: Floor
representatives hear concerns from the residents and
bring up those issues to their council, which directs
its senators to work with a committee to find a
solution. The appropriate committee then addresses
its department director. The director resolves the
issue and a solution is in place within a few days. For
instance, a recently renovated ResHall didn’t have
mirrors in each room. The residents were upset, and
the floor representatives brought the issue to the
hall’s senators, who tasked our Residential Facilities
committee with fixing the problem. After the
committee worked with the Director of Residential
Facilities, that ResHall now has mirrors in each room.
Leadership development and advocacy go hand in
hand. Our strong leaders feel empowered from
guidance given throughout the year and they’re
given the skills to make a difference on campus.
They’re comfortable collecting resident concerns,
they’re confident in directly advocating to a
department, and they’re capable of constantly
pushing the Senate to approach more difficult issues.
As you look forward to next year with your RHA,
consider how any experience can be viewed as
leadership development and how important
advocacy can be for your residents.

REGIONAL HAPPENINGS

CROSSING BORDERS: INTERNATIONAL
RECRUITING

BY KAYLA GARRETT, GREAT LAKES AFFILIATE COORDINATING OFFICER FOR RECRUITMENT
Some regions are only composed of national
affiliates, but others have the joy of getting an
international perspective on things. Some regions of
NACURH get to enjoy the international perspective
from countries such as Canada, Mexico, the United
Arab Emirates, and more! However, getting this
perspective can sometimes be challenging, as there
are not many schools outside of the United States
that are currently affiliated.
When recruiting international affiliates, there are
many barriers you will encounter as you try to expand
the region. Granted, some of these are typical in the
recruitment process, but other facets of this are not
typically encountered (i.e. exchange rates,
international borders, long drives to conferences,
etc.). Due to some of these, international schools
don’t always feel that they are as involved or
represented as the rest of the region.
So, how do we fix this? How do we recruit more
international affiliates and make the ones we already
have feel welcomed and like they are a part of the
region? We go above and beyond normal
expectations. We, as recruiters have to go out of our
way to make sure we are doing anything we can to
show these schools what our region is all about.
Regions should be prepared to communicate the
resources they have to offer, the benefits of
affiliating, the steps to affiliate, facts about their
region, and do so with great pride for the region.

that benefit their institution and members while they
are a part GLACURH and NACURH. This falls into the
scope of my positional duties and I couldn’t have
been more excited to take this project on. It is still in
progress, but I am finding this beneficial as we work
towards creating a marketing plan catered directly to
our Ontario affiliates and potential new schools.
As the assessment goes on, I have found myself
creating a lasting relationship with each NCC that I
talk to about how their institution values GLACURH
and what more they desire to get out of it. In this
process, I have found that it being able to
communicate the resources and benefits of the
region and NACURH to these potential new affiliates.
These international schools want to be able to
understand all of the benefits we have to offer so
they can communicate it to other people at the
institution effectively and hopefully affiliate for the
upcoming year.
Another area of major importance is creating these
relationships with the members at that institution so
they feel connected to the organization and its
board, and have the desire to attend conferences to
make more of these relationships. If you are able to
do these and be conscious of the other typical
barriers we encounter as recruiters, you will have a
better success at gaining the international
perspective in your region.

As GLACURH works through its strategic plan, we are
trying to assess the involvement of our Ontario
affiliates to make sure we are serving them in ways
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FREAKY FRIDAY:

A STORY OF SWAPPING REGIONS

BY MARTI WEIN , SOUTH ATLANTIC AFFILIATE ADNRHH &
NADIA OEHLER, CENTRAL ATLANTIC AFFILIATE ADNRHH

Remember that great movie with Lindsay Lohan and
Jamie Lee Curtis of the Activia Commercials when
they switched bodies for a day? Well, NACURH’s
version of Freaky Friday is swapping to a different
region’s conference. NACURH Leadership is given the
amazing opportunity to experience new things and
learn new practices by spending a weekend in a new
region. We were lucky enough to have swapped to
each other’s regions.
There are a variety of experiences that, while standard
across NACURH, will look totally different across
regions and institutions. For instance, each
boardroom will look exponentially different and it is
important to embrace all aspects of the new
experience. In the South Atlantic, you will have a huge
ballroom half filled with 62 affiliated institutions with
NRHH Representatives and National Communication
Coordinators while the Central Atlantic Boardroom
will be a medium sized lecture hall with 32 affiliated
schools with NRHH Representatives, National
Communication Coordinators and RHA Presidents.
Boardroom in general is just a way that swapping is a
beneficial experience of learning something
completely new.
Likewise, there are different atmosphere’s within each
region. SAACURH values and recognizes a very
business-oriented Regional Business Conference.
Meanwhile, CAACURH tends to host very “frilly”
Regional Business Conferences. Going to CAACURH
RBC, the South Atlantic has never really seen any
“frills” at Regional Business Conferences and
swapping to CAACURH, there were so many frills.
From “Cougar Compliments” to a variety of unique
and interesting Top 10 lists, there were so many ways
to connect with participants at the conference. This
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created a very personal and fun experience between
the Regional Board of Directors, Special Guests and
Conference Attendees.
Swapping to SAACURH was an eye-opening
experience because the cultures of the region are
incredibly different. SAACURH has spirit at their
Regional Leadership Conference like the Central
Atlantic has never experienced. The flags and the
pure passion they give every cheer is something
incredibly unique to SAACURH. The important part of
swapping to conferences or connecting with others
from different regions and institutions, is the
opportunity to see both strengths and weaknesses.
The best support for another person in your position
is the vulnerability to open up about where you still
have room to grow. Swapping provided us the
opportunity to have that honesty with one another,
which ultimately strengthened our relationship, and
understanding of NACURH, at large.
Within NACURH, there will always be forms of crossregional support and opportunities to connect with
people from across NACURH. Whether you are on
task forces, catalyst groups, participate in NBD chats,
NNB chats, and/or Director Chats all year, or simply
stay in contact with individuals from other institutions
or regions, there will always be someone sharing a
similar experience with you. It is so beneficial to
develop a relationship or relationships with people to
learn more about other regions and just in general
have a support system. Having this support system is
not just important on the NACURH level, but personal
as well. You never know who can really impact your
life unless you get to know them, befriend them, and
trust them.

REGIONAL HAPPENINGS

NACURH RESIDENCE HALL MONTH
BY ANNIE PENDL, MIDWEST AFFILIATE ADNRHH

Week Two: Advocacy
Time where member institutions were able to be the
voice for students in their residence halls. There are
able to ask some students what they wanted to see
in the residence halls or on the campus. Another idea
is to
Week Three: Recognition
Someone once said, "A person who feels
appreciated will always do more than what is
expected." This is a week that has many
opportunities to showcase why we appreciate the
residents, staff, and faculty that operate our
residence halls.

NACURH Residence Hall Month (NRHM) takes place
every February. The purpose of NRHM is a time
when students, faculty, and staff show appreciation of
the residence halls through programming as well as
other events. The marketing was updated and the
NACURH NRHM Taskforce, which was led by myself,
listed the suggestions. The committee spent time
brainstorming ideas for daily posts as well as
suggestions we could give to our member schools.
Each week had ways to incorporate the theme both
in campus living and during conferences. Below is a
quick summary of what each week's theme was as
well as some ideas.
Week One: Service
Member institutions were able to assist the campus
organizations or the community. Some ideas were
volunteer at the humane society; create a fundraiser
for a community project or simply clean up the
campus.

Week Four: Programming
This week is a time for NRHH Chapters, and RHA
chapters are able to put on campus programs or
residence hall programs. This can be in any form of
programming passive or active. There are many
resources to help build better programs, one being
collaboration between chapters.
NRHM happens each and every February, dates
determined by NACURH Inc. The weeks will always
go in the same order. Each year we make a goal to
make it better than the years past.

Start planning today. Together we
can make NRHM 2018 the best one
yet.
If you have any feedback from NRHM 2017,
Please email it to naa@nacurh.org or
ma_adnrhh@nacurh.org
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INCLUSIVITY WITHIN SWACURH
BY THE SOUTHWEST AFFILIATE REGIONAL BOARD OF DIRECTORS

With the changing environment around us, there is
one common goal that many of us in SWACURH
stand for and that is inclusivity. We kept inclusiveness
in mind with everything we accomplished, from
documents to task forces to conferences and
everything in between, but there was one huge
aspect of our region which needed change and
could not stay the same any longer: the name of our
mascot. We wanted to move towards a name that
would represent our region well, lead our region
away from negative connotations, and lead towards
gender inclusivity and equality. Many of us in the
SWACURH region had found a comfort when it came
to our mascot name. The duck mascot came about
when SWACURH had noticed that MACURH and
PACURH were carrying around their now region’s
mascots. While using a Sesame Street theme
throughout conferences, SWACURH chose the duck
from Ernie’s character, thus Swack Daddy was the
name given to our mascot in 1998 at NACURH by
combining two names that the delegation kept tying
with.
To move away from this negative connotation, the
2016-2017 RBD created a task force at the summer
RBD retreat at the University of North Texas to
complete part of the strategic plan created by the
previous RBD members. The Branding Task Force’s
goal was to ask the region for name suggestions and
create a piece of legislation to change the name of
our mascot. The task force decided upon three
names and during RLC 2016, we got some positive
feedback about how the region would like to
continue with the renaming of our mascot since an
agreement could not be made. A new task force was
created to see both sides of the argument, which
were keeping Swack Daddy as a nickname or
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completely getting rid of Swack Daddy. At
SWACURH’s RBC 2017, we argued to have Swack
Daddy as a nickname and have MALTO, which stands
for the initials of Mexico, Arkansas, Louisiana, Texas,
and Oklahoma. During the discussion, we brought up
the “It’s On Us” campaign; its pledge is important
since it supports a movement against sexual assault
on campuses. SWACURH supports this movement
and wants to show our beliefs align with the message
of the campaign. Our previous name, Swack Daddy,
has negative connotations that go against this
pledge. As leaders of the region, the SWACURH
Regional Board of Directors and the schools in
attendance at RBC 2017 wanted to move towards a
name that would represent the region well and allow
us to take responsibility in making the region realize
that the name needed to be changed. After many
months and input from the region, at SWACURH RBC
2017, we passed our piece of legislation in favor of
the name change to MALTO.
We officially welcome our newly named mascot,
MALTO the Duck, to the SWACURH region and to
NACURH. SWACURH is also proud to announce that
the next part to the strategic plan with re-branding is
to redesign the mascot. With the combination of the
Tasks Forces and the support of the RBD, we are
excited to bring these uplifting and positive changes
to represent not only our region better, but to have
NACURH represented in the same positive light.

REGIONAL HAPPENINGS

PAW POINTS AWARD

BY NICOLE MACHOVINA, CENTRAL ATLANTIC COORDINATING OFFICE FOR RECOGNITION

One of the first priorities of our incoming regional
board was to assess our Regional Spirit Points
Competition, called Paw Points, before the fall
semester began. Along with working on the structure
of the system, we had a vision for how we wanted to
recognize the winner of Paw Points.
In the past, the winner of Paw Points received a
stuffed animal of our mascot, Campbell the Cougar,
to be carried around by their delegation for the
duration of our regional conferences. This was
something our delegates were excited about, but we
came into the year wanting to give the winner a more
substantial incentive to help continue their
involvement within CAACURH and NACURH. As a
regional board, we decided on covering the winner’s
affiliation fee for the next affiliation year, which would
give them more money to used at their institution for
their programming or preparation for conferences.
In order to make sure every institution affiliated with
the Central Atlantic has the ability to place first in the
competition, we reviewed our Paw Points structure to
make sure it was equitable for all, even those who
were unable to attend conferences. In years past, a
lot of opportunities to gain points came from
conferences, so we decided to make conference
points a separate system (implemented by the
regional conference spirit chair) so institutions unable
to attend our conferences could still be actively
engaged in our initiative. In the past, institutions
earned between 5 and 40 paw points for different
activities, such as submitting a bid, regional level
OTMs, and Rep Chat attendance. Having different
levels of points was confusing. With our new
structure, everything is worth 1-3 points, simplifying

the process. We, as a regional board, made sure to
inform all representatives of the competition and
sent out resources early in the affiliation year, such as
our Paw Points Guide. The guide outlines what
institutions can earn points for, as well as some
frequently asked questions. We also made sure to
have the guide readily available on our website, in
addition to the updated Paw Points totals.
We proposed this legislation prior to our Regional
Business Conference to add an affiliation scholarship
to our budget, and it passed. Starting this coming
affiliation year, the winner of Paw Points will get their
affiliation fee covered! The scholarship will be
granted by a transfer from CAACURH to the
NACURH Corporate Office, so the winning institution
has one less step to worry about during the affiliation
process.
As the current members of our Regional Board of
Directors transition our incoming board, our plan is
to discuss Paw Points: what we have changed, the
current structure we created, and emphasis how we
feel it is important to support our member
institutions through this initiative. While we like the
adjustments made to the point values and having
spirit during conferences as a separate competition,
we want to make sure we are efficient with updating
the Paw Points standings in the future and that we
are assessing the competition for its continue
success. It has been wonderful to see something
that our regional board has been working on since
our first week be fully implemented. We are excited
about having this new opportunity for our affiliated
schools and hope it continues to help our institutions
be more engaged in the region.
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REGIONAL ASSESSMENT COMMITTEE:
BY REBECCA SMITH, INTERMOUNTAIN AFFILIATE
REGIONAL DIRECTOR
In the fall of 2016, the Intermountain Affiliate
launched our task force and committee applications.
This process happens annually and individuals who
are interested select a committee or task force based
on a short description and write about why they want
to be on that committee or task force. From that
application, eight individuals from six institutions
became members of the Regional Assessment
Committee (RAC). This committee intends to help
run the vast amount of assessment that our region’s
strategic plan calls for this year. They work on
analyzing old assessments of conferences and the
region, and work with the Regional Board of
Directors to determine what the region needed to
know about the region and its operations in order to
move forward. Their charges appeared simple on
paper, but held much more in terms of the actual
amount of work:
First Semester Charges:
• Review all available past assessments. Look for
patterns, helpful questions, and less helpful
questions.
• Discuss what the region needs to assess based on
the strategic plan and compare that to previous
assessment questions.
• Write a new conference assessment to be used for
the next 3 or more years.
• Using the same process as the conference
assessments, write a new Mid-Term Regional
Evaluation to be used for the next 3 or more years.
• Brainstorm ideas on how to incentivize students
taking assessments.
Second Semester Charges:
• Read and review assessment results.
• Promote assessment result data to the region.
• Resource and test platforms to share assessment
data effectively.
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• Evaluate the progress of the region in the strategic
plan for year one.
• Compile assessment in relation to year two
strategic plan efforts.
In order to accomplish all of these tasks, the RAC
began the year with a conversation about
expectations and work. All eight members talked
about their desires to accomplish all of these
charges, but they also recognized the amount of
work this would require of them to be successful.
They all came to the same conclusion: show up, work
hard, and be passionate. And they’ve done just that.
So far this affiliation year, they RAC formally met five
times and completed all of their semester one
charges. Even during weeks where not every
member could attend the meeting, they worked hard
to share their thoughts and ideas via GoogleDocs or
email to ensure they were still contributing to the
group. Their passion and dedication to this
committee helped the group remain excited and
focused on their tasks at hand.
The RAC is a group of student leaders who care
about assessment and who are willing to take on a
little extra work in order to make a positive and
helpful impact within the region. Yet, even more than
that, they are invested in the projects and they each
have their tasks that work within the greater picture.
This balance isn’t always easy to attain, but when we
have it we’ve been able to do incredible work within
it. This model may not work for every situation, but
as chair of the RAC I am beyond proud to work with
these student leaders and have the opportunity to
demonstrate the success of this committee and how
students are making a difference within the
Intermountain. For more information about the details of the
committee or how tasks were completed, please email me at
ia_director@nacurh.org!
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