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A NOTE FROM THE
CHAIRPERSON
Hey NACURH!
On behalf of NACURH, Inc., and our regional affiliates, our Corporate Office, the Annual Conference
team, and the NACURH Executives Committee, I am happy share an update on the state of our
organization. NACURH has experienced dynamic growth, challenge, and change throughout the past
semester. At our eight regional leadership conference across NACURH, students presented ideas and
initiatives in educational sessions, voted on legislation and award bids, formed meaningful
connections with peers and mentors, and shared best practices and passion areas. Members of
NACURH Leadership have engaged in critical dialogue on the future goals and current needs of our
corporation, including the learning environments we facilitate and premier services we offer to
members. Evidence of the hard work and accomplishments of all of NACURH is included in this
document.
Centering in on our mission - empowering, motivating, and equipping residence hall leaders with
the skills and resources to positively impact their campus communities - has remained a focal
theme through each stage of growth and change. Student Leadership members throughout our
corporation have contributed countless hours to brainstorming and crafting an innovate, data-driven,
mission-centered, and service-oriented future for our corporation through the implementation of our
2018-2021 NACURH strategic plan. Each of the student leaders NACURH represents brings unique
ideas, passions, and experiences to the table and makes NACURH unlike any other student-led
corporation in the world.
NACURH is incredibly grateful for the students and institutions who took the time and dedicated
themselves to hosting a regional conference this fall. Our greatest strength is the environments we
create for ourselves, for our peers across NACURH, Inc., and for our the students living in the
residence halls, none of which would be possible without the incredible contributions of our regional
conference hosts. I urge any institution looking for an incredible leadership opportunity to consider
bidding to host a regional conference or the annual conference to help NACURH in creating an
environment where we students can fulfill our collective mission.
I am excited for the continued hard work of our student leaders in the semester ahead. In the spring
semester, NACURH will celebrate our first-ever NACURH Alternative Break service trip to Baton
Rouge, Louisiana. We are enthusiastically continuing our partnership with ACUHO-I to fund research
on NACURH and the residential student leadership experience. We have remained committed to
furthering the student experience through the implementation of a new scholarship, the Daniel
Ocampo Academic Scholarship. NACURH’s honorary, NRHH, will recognize a new NRHH Day of
Service and celebrate 55 years of living our values of recognition and service.
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Such dynamic change is never easy. I am incredibly thankful for the continued enthusiasm of our
student members and dedication to improving and enhancing our corporation. Being a leader in
NACURH means being committed to the betterment of others and service toward a purpose bigger
than any one individual. You all, as representatives of this organization, have a voice that matters.
You all have a seat at our NACURH table. You all have an opportunity to make a positive impact and
better the on-campus living experience at your institution, in your region, and across NACURH.
As NACURH gathers together one final time this year at the NACURH 2019 Annual Conference at
Louisiana State University, I hope you take time to remember your why and take time to celebrate the
work we have collectively accomplished. Students will gain opportunities to connect with NACURH
and new and meaningful ways, and in turn find their own place of comfort and motivation within our
corporation. The conference staff has been working diligently to create an environment where
students can discover their inner leader and learn more about the leader they aspire to be, it’s sure
to be an experience you will not want to miss.
Finally, I want to thank you all for showing up. Thank you for the work you have done for your
campuses, your region, and NACURH so far this year. Thank you for recognizing the value in the work
we collectively accomplish. If there is one thing that I hope you take away from your time as a student
leader in NACURH this year, it is that you have tremendous power and opportunity in representing
the voices of your RHAs, NRHH chapters, institutions, and regions.
We are excited to for a spring semester full of new initiatives and dedicated leadership, and look
forward to seeing you all in Baton Rouge for NACURH 2019!

On Behalf of the NACURH Executive Committee,

Megan Jimmerson,
NACURH Chairperson
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NACURH EXECUTIVE COMMITTEE
NEW NACURH INITIATIVES
NACURH Strategic Plan Implementation
In the 2017-2018 academic year, NACURH worked to establish a 2018-2021 NACURH Strategic Plan
with input in involvement from campus-, regional-, and NACURH-level leaders and stakeholders.
Within the 2018-2021 strategic plan, NACURH is focused on refining our structure, strengthening our
identity, prioritizing inclusivity, and enhancing our services. Each of the eight regions of NACURH are
also working to carry out initiatives and action items within the NACURH strategic plan through the
implementation of year-long regional strategic platforms.
NACURH Associate for Development Position
In the 2017-2018 academic year, the NACURH Board of Directors voted to implement a fifth NACURH
Executive position, the NACURH Associate for Development position. The NACURH Associate for
Development (NAD) position primarily focuses on leadership development and educational initiatives
in NACURH, and provides support to all NACURH Coordinating Officers. NACURH is continuing to
explore opportunities within this new Executive Committee structure to support NACURH Leadership
members, particularly ADAFs and Conference Chairs.
NACURH Alternative Break
With support of OCM, NACURH’s Corporate Partner, NACURH is implementing the first-ever
NACURH Alternative Break service trip this year. As a part of this service-learning experience, 20
students from across NACURH will travel to Baton Rouge, Louisiana, the home of our NACURH 2019
Annual Conference, to participate in a week of hands-on service activities in support of communities
experiencing homelessness.
ACUHO-I Funded Research Grant
In the 2017-2018 academic year, NACURH approved a $10,000 contribution to ACUHO-I in
partnership to support funded research surrounding content areas relevant to NACURH. This grant has
been awarded during two research cycles in 2018 through ACUHO-I and will continue into the 2019
research cycles. Recipients of NACURH funded research grants must contribute to the NACURH
webinar series and The LINK magazine, as well as attend the Annual Conference, schedule permitting.
Virtual Services
As a part of our strategic planning efforts, NACURH has worked this year to update and enhance our
virtual services. We have increased the presence of our webinars and virtual RHA President roundtable
sessions, as well as implemented assessment to evaluate the utility and impact of these sessions.
Additionally, NACURH has worked to increase the accessibility of electronic resources by centrally
housing all resources on our corporate database, the NACURH Connection.

NACURH SEMI-ANNUAL REPORT | 7

NACURH EXECUTIVE COMMITTEE
NEW NACURH INITIATIVES

(CONT’)

LEAD Program Updates
With support from the NACURH Corporate Office staff members, NACURH has updated our
Leadership Education and Development (LEAD) Program to be more intentionally grounded in the
Social Change Model. Within this model, the LEAD Program encourages students to reflect on the
culture and community of their environments to promote civic engagement, their beliefs and values
impact on their leadership experiences, and principles of social justice through civil discourse.
NACURH Residence Hall Month
In the 2017-2018 academic year, NACURH voted to move the celebration of NACURH Residence Hall
Month (NRHM) to the month of November in an effort to better support and promote the program
within NACURH. NRHM newly focuses on advocacy, service, leadership, and recognition through
opportunities and initiatives to engage on the campus, regional, and NACURH levels.
NACURH Days of Service
NACURH recently established a NACURH Day of Service and NRHH Day of Service to be celebrated
at the campus, regional, and NACURH levels annually. The first-ever NRHH Day of Service will take
place this year on Saturday, April 27.
RHA President Roundtables
In order to serve the unique needs of RHA Presidents as representatives within NACURH, NACURH
has implemented RHA President Roundtables at the NACURH 2018 Annual Conference, with plans to
continue this initiative at the NACURH 2019 Annual Conference. NACURH RHA President
Roundtables present unique opportunities for RHA Presidents to come together, network, collaborate,
and engage in discussion around key issues impacting residence hall students at the campus, regional,
and NACURH levels.
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NACURH EXECUTIVE COMMITTEE
POSITIONAL GOALS & ACCOMPLISHMENTS
NACURH CHAIRPERSON
NACURH Leadership

- Enhance consistent support provided to Directors (and Leadership members) through scheduled
one on one meetings, Director chats, and monthly reports.

- Facilitated the NACURH Leadership Virtual Retreat as an additional training and professional
development opportunity for Leadership members.

- Increase professional development opportunities available to Directors by promoting ongoing
learning through Director email updates and chats.

- Implement an updated NACURH conference swap selection process to encourage the equitable
inclusion of all NACURH Leadership members interested in gaining from the swap experience.

- Improve the Executive Committee transition experience through the creation of sustainable
transition documents.

- Increase balance of communication with NACURH Leadership members as a large group through
use of NACURH Leadership listserv, NACURH Leadership GroupMe, etc.

- Oversee the implementation of the NACURH strategic plan and provide support to regional
leadership members in implementing their regional strategic platforms.
2018-2021 Strategic Plan

- Created assessment structure for evaluating interest and engagement in NACURH webinars and
virtual services, with the intended goal of identifying key student- and campus-level issues
impacting our members.

- Created assessment plan for evaluating the NACURH Associate Development position and new
NACURH Executive Committee structure.

- Implemented NACURH Voting campaign to promote civic engagement and education in the 2018
midterm election.

- Strengthen relationship with ACUHO-I and through work with ACUHO-I and the Conference
Resource Consultant to support NACURH and ACUHO-I funded research grants including
facilitating grant selection feedback collection within NACURH.

- Strengthen relationship with LeaderShape through intentional planning for Catalyst sessions at the
NACURH 2019 Annual Conference.

- Update and streamline NACURH virtual services including information and resources available on
the NACURH website, the NACURH Connection, and the NACURH form collection platform,
JotForm.

- Participated in the intentional evaluation of the updated NACURH Corporate Office structure by
attending and co-facilitating a site visit at the NACURH Corporate Office host site.
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NACURH EXECUTIVE COMMITTEE
POSITIONAL GOALS & ACCOMPLISHMENTS
NACURH ASSOCIATE FOR ADMINISTRATION
NACURH Leadership

- Facilitated administration chats for Associate Directors for Administration and Finance

throughout the semester, which focused on legislative processes and policy interpretation.

- Made myself available to Associate Directors for Administration and Finance, along with other
NACURH Leadership members, for 1:1 meetings and other forms of informal support.

- Led the Policies and Practices Committee, supporting representatives from every entity as they
critically examined NACURH-level topics and began auditing our governing documents.

- Provided collaborative opportunities for members of NACURH Leadership to author NACURHlevel legislation for the Semi-Annual Business Meeting.

- Created shared marketing materials and text for use by entities in newsletters and social media
to enhance NACURH’s brand and reach when promoting services and opportunities.

- Published the fifth issue of The LINK magazine with each submission being tied to a service,
theory, framework, or outside source.

- Promoted use and understanding of the NACURH Equity Statement through customized case
studies at conferences.

2018-2021 Strategic Plan

- Implemented the “NACURH Votes” campaign to promote civic engagement and education in
the 2018 midterm election.

- Evaluated and revised themed weeks for NRHM to be centered around advocacy, service,
leadership, and recognition.

- Improved NACURH Leadership 360 Evaluations, enhancing qualitative responses and
streamlining the action plan creation process by providing all materials in one place.

- Enhanced NACURH Executive transition by creating a historical reference database to log
major events or topics within NACURH, Executive perspective. and context.

- Improved NACURH’s historical records by creating a more expansive database of NACURH
award recipients, as well as updating existing collections.

- Promoted conference host recruitment at each Regional Leadership Conference through the
creation and implementation of creative, interactive presentations using Kahoot.

- Created and orchestrated NACURH’s first-ever Day of Service during NRHM and continue to
support the implementation of the first NRHH Day of Service, promoting the core values of
service and recognition by showcasing campus contributions on NACURH’s social media.
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NACURH EXECUTIVE COMMITTEE
POSITIONAL GOALS & ACCOMPLISHMENTS
NACURH ASSOCIATE FOR FINANCE
NACURH Leadership

- Continue to work with, develop, and support Entity Finance Officers and the Annual

Conference Finance Chair through regularly scheduled one on ones, monthly reports, and
Finance Officer Chats

- Update NACURH financial record keeping processes to be fully online through the
implementation of virtual transaction forms and binders.

- Streamline NACURH and regional conference budgeting processes through the

implementation of standardized conference budget templates, increasing financial accessibility
and security across NACURH.

- Increase NACURH’s financial well-being and interest earnings by transitioning traditional

NACURH and regional savings accounts to Endowment Management Accounts with the
NACURH Advisor and Merrill Lynch and by linking regional checking accounts to regional
Vanguard investment accounts.

- Working with the NACURH Corporate Office and the NACURH Accountant to assess the prior

merger between the NIC and NSRO and to ensure that all background financial practices and
information are up-to-date and correct, as well as being in the best interest of the corporation.

2018-2021 Strategic Plan

- Explore opportunities to strengthen NACURH’s sale of inventory and inventory tracking through
the implementation of increasing accountability measures within NACURH’s current point of
sale system and exploring new point of sales systems that align with the needs of the NACURH
Corporate Office.

- Collaborating with ACUHO-I, the Conference Resource Consultant, and the NACURH

Executive Committee to transition to a new OTM Database contract which will increase utility
and ease of access.

- Participated in the intentional evaluation of the updated NACURH Corporate Office structure
by attending a site visit at the NACURH Corporate Office host site.

- Ensure the sustainability of NACURH’s sale of inventory processes including research into the
Supreme Court vs. Wayfair ruling that requires non-physical merchants such as NACURH to
collect and remit sales tax.

- Update NACURH’s institutional payment policies through the implementation of revised

promissory notes that include required late fees for promissory notes not paid on time and
promissory note denial policies based on institutional payment histories.
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NACURH EXECUTIVE COMMITTEE
POSITIONAL GOALS & ACCOMPLISHMENTS
NACURH ASSOCIATE FOR NRHH
NACURH Leadership

- Provided consistent support to regional Associate Directors for NRHH and the Associate

Director for NRHH Operations and Affiliation through regularly scheduled 1:1s, NACURH
NRHH Board meetings, and monthly reports

- Maintained the current OTM database by providing assistance to ADNRHHs when faced with
problems and through selecting the NACURH winning OTMs on a monthly basis

- Started conversations about the value of the different OTM categories, where the categories

overlapped and what changes could be made to the categories to allow for more consistency
and clarity

- Served as an advocate for NRHH on the NACURH level through conversations had with

regional representatives and various board members, consistently speaking to the values and
benefits of NRHH

2018-2021 Strategic Plan

- Worked with ACUHO-I, the Conference Resource Consultant, and the NACURH Associate for
Finance to complete a proposal for the development of a new OTM database

- Streamlined the training of the regional and NACURH OTM Selection Committees through the
creation of consistent training guides and OTM selection rubrics

- Fully transitioned to the NRHH New Membership Statuses and started assessing the long term
impacts of the membership statuses change

- Created a service tracker template to be further developed as the year progressed
- Started conversations about the meaning behind the NRHH mission, vision and values

statements, how those statements might not truly visualize what NRHH does anymore due to
major changes in the honorary over the last five years
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NACURH EXECUTIVE COMMITTEE
POSITIONAL GOALS & ACCOMPLISHMENTS
NACURH ADVISOR
- Advise the NACURH Executive Committee; serve as resource to NACURH Boards and
Regional Advisors

- Worked with Bank of America to transition NACURH Accounts to my name replacing previous
NACURH Advisor

- Worked with Vanguard to transition NACURH Accounts to my name replacing previous
NACURH Advisor

- Completed all paperwork with NACURH NAF to create Endowed Management Accounts with
Merrill Lynch

- Offered the opportunity to have one-on-one meetings with Regional Advisors and Regional
NRHH Advisors and met with all but a few advisors

- Presented a session on Domestic Violence Awareness for the NACURH Leadership virtual
conference

- Assist and support the incoming NACURH Chairperson at ACUHO-I Conference and Exhibition
and ACUHO-I Corporate Business Meeting

- Host the Advisor Social at NACURH Annual Conference; introduce outgoing and incoming
Executives and Advisors

- Serve on NACURH NRHH Advisor Selection Committee
- Ensure levels of corporate liability insurance is current with adequate coverage
- Coordinated the annual update of bank signatories and officers on insurance policy coverage
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NACURH EXECUTIVE COMMITTEE
POSITIONAL GOALS & ACCOMPLISHMENTS
NACURH CONFERENCE RESOURCE CONSULTANT
- Distributed 2019 Annual Conference bid feedback, the 2018-2019 conference calendar, and
updated the Speakers List.

- Continuing to update conference staff materials.
- Held a Regional Leadership Conference Chair and Advisor chat in September, and a Regional
Business/Spring Leadership Conference Chair and Advisor chat in January.

- Met with finance officers regarding conference finances.
- Created, implemented, and shared the results of the NACURH Leadership conference role
assessment.

- Created a conference bidding and hosting FAQ document.
- Co-facilitated a session on legislation accessibility & policy writing for the NACURH Leadership
virtual conference.

-

Co-hosted webinars on bidding for conferences and the Program of the Year award.
Closed the 2018 Annual Conference.
Completed the 2019 Annual Conference site visit and released a summary of the visit.
Coordinated Program of the Year bid review, policy checks, and selection process.
Collected intents and pre-bids for the 2020 Annual Conference.
Further developed Regional Advisor Conference Training.
Compiled Guidebook statistics for 2018 Regional Leadership Conferences.
Working on transferring all conference resources to an accessible format and creating an
accessible conference guide.

- Working on Annual Conference transition materials.
- Continuing to work on developing a set of standards for all conferences.
- Continuing to work with ACUHO-I and the NACURH Chairperson to further develop the
relationship between the two organizations and to continue offering research grants.

- Working with ACUHO-I on the OTM database and server transfer project.
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NACURH LEGISLATION
NACURH BOARD OF DIRECTORS
Number

Title

Description

Vote

Outcome

19-01

Updating Executive
Laptops

Approved changes in purchasing and allocation of
Executive laptops to account for NAD position

8-0-0

Passed

19-02

Updating Clover Readers

Approved funding new Clover readers and the
sunsetting of old readers

8-0-0

Passed

19-03

POY Scholarship Increase

Approved increased funding of the POY
Scholarship from $2000 to $3000

8-0-0

Passed

19-04

POY Due Date

Adjusted the deadline for Program of the Year

8-0-0

Passed

19-05

NRHM Theme Weeks

Adjusted NRHM weeks to be themed around
advocacy, service, leadership, and recognition

8-0-0

Passed

19-06

DBA Filings

Created “Legal Filings” sub-line under Taxes and
Licenses and allocated funding for FY19

8-0-0

Passed

19-07

NACURH 2018 Exec
Registration

Allocated money to cover registration overexpenditures from NACURH 2018

8-0-0

Passed

19-08

Entity Expense Fronting

Moved money from entities to NACURH that was
borrowed during period without card access

8-0-0

Passed

19-09

Regional and Conference
Over Expenditures

Raised entity and conference over-expenditure
limit ranges

8-0-0

Passed

19-10

NCO Staff Restructuring

Adjusted the staffing structure, titles, and
positional responsibilities of the Corporate Office

8-0-0

Passed

19-11

Removal of Reps from
LEAD Process

Removed NCCs and NRHH Representatives from
needing to approve LEAD submissions

7-0-1

Passed

19-12

NACURH Accountability
Report Process

Clarified involved parties and reporting structures
within the NACURH Accountability Report process

6-2-0

Passed

19-13

Unification Statement

Converted the Unification Statement in to the
Inclusion Statement, with updated language

8-0-0

Passed

19-15

NACURH URL Shortener

Committed NACURH to using bit.ly to create
custom, shortened URLs

8-0-0

Passed

19-16

Additional Annual
Conference Site Visit

Provided funds for the CRC to conduct a second
Annual Conference Site Visit in 2019

8-0-0

Passed

19-17

Annual Conference
Excess Adjustment

Changed the amount of scholarship money
granted to the Annual Conference staff following
conference wrap-up completion

8-0-0

Passed

19-19

NACURH CO Structure

Attempted to standardize number of Coordinating
Officers across entities

2-6-0

Failed
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NACURH LEGISLATION
NACURH BOARD OF DIRECTORS
Number

Title

Description

Vote

Outcome

19-20

Global Inclusivity Task
Force

Altered recommended NACURH-level task forces

7-0-1

Passed

19-21

Philanthropy & Service
Projects

Clarified language between philanthropy and
service projects within entities and conferences

8-0-0

Passed

19-22

NACURH Advisor Term
Limits

Implemented a two-term limit for all NACURH
advisor positions

8-0-0

Passed

19-23

NACURH Advisor
Selection Processes

Modernized the advisor selection process and
transitioned into a confirmation process

8-0-0

Passed

19-24

CRC Position Term

Extended the CRC term from three to four years

8-0-0

Passed

19-25

Credit Evaluation for
Institutions

Provides guidelines around promissory note denial

8-0-0

Passed

19-26

Alternate Delegates
Registration

Provides clarification around the financial
implications of registering alternate delegates

8-0-0

Passed

19-27

Regional Retreats

Provided some standardization and guidelines for
regional retreats

8-0-0

Passed

19-28

NCO Site Visit

Created a framework for future NCO Site Visits

8-0-0

Passed

19-29

Regional Conference
Chairs

Adds a position description for Regional
Conference Chairs within NACURH’s corporate
structure and governance

8-0-0

Passed

19-30

ADAF Position
Description

Added more administrative responsibilities to the
ADAF position description

8-0-0

Passed

19-31

ADNRHH Position
Description

Removed the NRHH Newsletter as a requirement
from ADNRHH position descriptions

8-0-0

Passed

19-32

NACURH Affiliation
Responsibilities

Moved NACURH affiliation responsibilities from
the NAD to the NAA

8-0-0

Passed

19-33

NACURH Day of Service

Created two NACURH Days of Service, one linked
to NRHM and one near NRHH Founder’s Day

8-0-0

Passed

19-34

NACURH Annual
Conference Scholarship

Increased allocated funds for scholarship from 2
schools to 5 for up to $1000 each

7-0-1

Passed

19-35

NCO Site Visit Expenses

Increased line for NCO Site Visit

8-0-0

Passed
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NACURH LEGISLATION
NACURH BOARD OF DIRECTORS
Number

Title

Description

Vote

Outcome

19-36

OTM Database Proposal

Approved the creation of a new OTM Database by
ACUHO-I

8-0-0

Passed

19-38

NRHH Newsletter

Ended the production of the NRHH newsletter

8-0-0

Passed

19-39

NACURH Swap Travel
Funding

Created a funding source for NACURH Leadership
looking to swap to other regional conferences

6-2-0

Passed

19-40

NACURH Conference
Safety

Implemented risk management policy around the
reasonable expectation to report risks to
participant safety at NACURH events

6-0-2

Passed

19-41

Annual Conference Add
on Fee Increase

Increased the Annual Conference add-on fee from
$8 to $15 per attendee

8-0-0

Passed

19-42

Outstanding Conference
Debts and Late Fees

Implements a late fee for overdue and unfulfilled
promissory notes

8-0-0

Passed

19-43

NACURH Leadership
Transition Retreat

Ended the implementation of the in-person
NACURH Leadership Transition Retreat at the
Annual Conference

6-2-0

Passed

19-44

NACURH ADRHA
Position

Attempted to create a standardized Associate
Director for RHA position

0-8-0

Failed

19-45

Notary Expenses

Retroactively allocated money to cover notary
expenses for legally binding financial paperwork

8-0-0

Passed

NACURH NRHH BOARD
Number

Title

Description

Vote

Outcome

19-01

Off-Campus Membership
Pledge

Provides guidelines for the off-campus
membership pledge

8-0-0

Passed

19-02

Membership Capacity

Clarifies language around membership capacity

8-0-0

Passed

19-03

NRHH Newsletter

Ended the production of the NRHH newsletter

8-0-0

Passed

19-04

Outstanding NRHH
Member of the Year
Award

Clarifies language around award eligibility

8-0-0

Passed

19-05

ADNRHH Responsibilities
- HEART Training

Replaces mentions of HEART Training with
NACURH Leadership training and transition

8-0-0

Passed

19-10

NRHH Title

Attempted to combine the NRHH and NACURH
Policy Books

8-0-0

Tabled
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NACURH 2018 AWARD RECIPIENTS
FIRST YEAR EXPERIENCE AWARD
Lexi Tammi, UNC Chapel Hill
NCC OF THE YEAR AWARD
Cole Keiper, Truman State University
OUTSTANDING ADVOCACY INITIATIVE AWARD
University of Nevada, Las Vegas
NRHH OUTSTANDING MEMBER OF THE YEAR AWARD
Nika Zina, University of Northern Colorado
RHA PRESIDENT OF THE YEAR AWARD
Sadera Shultz, Boise State University
NRHH PRESIDENT OF THE YEAR AWARD
Rick Mikulis, University of Maryland
BUILDING BLOCK RHA OF THE YEAR AWARD
University of Hawaii at Manoa
SCHOOL OF THE YEAR AWARD
University of Oregon
STUDENT OF THE YEAR AWARD
Pedro Marin, Saginaw Valley State University
VALERIE AVERILL ADVISOR OF THE YEAR AWARD
Cassandra Jenkins, North Carolina State University
NRHH BUILDING BLOCK CHAPTER OF THE YEAR AWARD
Ferris State University
NRHH OUTSTANDING CHAPTER OF THE YEAR AWARD
University of Maryland
HALLENBECK SERVICE AWARD
Heather Kropf, University of Oregon
DISTINGUISHED SERVICE AWARD
Andrew Winterfeldt, North Dakota State University

2018 NRHH DIAMOND AWARDS
Angelyn Tabalba, University of Las Vegas, Reno
Caitlyn Bell, Miami University
Caroline Seifert, University of Pittsburgh
Devin Kindred, Western New England University
Ella Azoulay, New York University
Jesse LaFarga, University of Arizona
Melissa Portes, Florida State University
Brian Stover, Florida Gulf Coast University
STARS COLLEGE HONORARIUMS
Victoria Walsh
Michael Anderson
Ben Grapperhaus
Lilly Keplinger
NACURH ADVANCEMENT SOCIETY INDUCTEES
Allyson Atkinson, Arizona State University - Tempe
Alex Adams, University of Delaware
Becca Egge, University of Delaware
Jaqueline Ignacio, University of Oregon
NACURH SERVICE AWARD
Alex Adams, University of Delaware
GOLD PINS
Shannon Mulqueen, IUPUI
Adam Bernot, Wake Forest University
Lena Schwallenberg, University of Florida
Alisha Mohammed, Texas State University
Nicole Machovina, Ohio State University
Allyson Atkinson, Arizona State University - Tempe
Cory Shapiro, Arizona State University - Tempe
George Papp-McClellan, Kent State University
DAN OCAMPO ACADEMIC SCHOLARSHIP
RECIPIENTS
Stephanie Oxley, Minnesota State University - Mankato
Michelle Mooney, University of Tampa
Bria Perkins, Texas A&M University
CJ Wechsler, University of Southern California
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NACURH CORPORATE
OFFICE

Hosted By | University of Delaware
Address | 310 Haines Street, Suite 112, Newark, DE 19716
Phone | 424.262.2874 302-722-6933

NACURH CORPORATE OFFICE
OFFICE STAFF
Tesa Stone
Office Director
nco_director@nacurh.org

Brandon Ng
AD for Administration & Finance
Buddy Region - CAACURH
nco_adaf@nacurh.org

Christine Parola
AD for NRHH Operations &
Affiliation
Buddy Region - GLACURH
nco_nrhh@nacurh.org

Jess Zwerin
CO for Operations
Buddy Region - SAACURH
nco_operations@nacurh.org

Cailyn Carter
CO for Marketing
Buddy Region - NEACURH
nco_marketing@nacurh.org

Kerigan Butt
CO for Merchandise
Buddy Region - MACURH
nco_merchandise@nacurh.org

Trace Bothner
CO for Affiliation
Buddy Region - SWACURH
nco_affiliation@nacurh.org

Alyssa Drinkard
CO for Resources and Development
Buddy Region - IACURH
nco_resources@nacurh.org

Andreas Wie
CO for Technology
Buddy Region - PACURH
nco_technology@nacurh.org

Michele Kane
Office Advisor
nco_advisor@nacurh.org

Joe Bozzo
Office Advisor
nco_advisor@nacurh.org
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NACURH CORPORATE OFFICE
SERVICES OFFERED
- Institutional affiliation
- NRHH affiliation
- NACURH Store
- General merchandise
- Affiliation materials
- Website maintenance

-

NACURH Connection
L.E.A.D. Program
NACURH Advancement Society
Placards
National OTM certificates

OFFICE INITIATIVES
Revamped L.E.A.D. Program

- While the 3-tiered structure of the LEAD Program remains the same, the content has been

completely revamped to be more grounded in leadership theory and therefore more effective
in its purpose to help our student leaders reflect on their accomplishments.

Collaborative Affiliation Process

- The affiliation process has been restructured on our end to include a collaborative effort of the
CO for Affiliation, the CO for Resources and Development, and the CO for Technology. This
has helped the affiliation process become more thorough and efficient.

Outstanding Service Award and Outstanding Leadership Pin

- The Outstanding Leadership and Service Pin has officially been split into the Outstanding

Leadership Pin and the Outstanding Service Award. Institutions are still able to purchase eight
of each award, offering them the opportunity to recognize more individuals annually.

OFFICE GOALS
Customer Service

- This year, we wanted to restructure our store and affiliation processes in order to enhance our
customer service. Through the incorporation of various stages in the affiliation process during
which emails can be sent and more utilization of the features on Ecwid, we have worked to
improve the Office experience for our member institutions..
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NACURH CORPORATE OFFICE
OFFICE GOALS

(CONT’)

Teamwork

- Acknowledging that all NCO staff members are undergraduate students trying to balance a widearray of time commitments, we sought to empower all staff members to feel comfortable helping
one another. Through education of all services provided by the NCO, we want every staff
member to feel knowledgeable enough to not only serve as an effective NCO Buddy, but to be
able to help out their fellow teammates throughout the year

Evaluation

- Being the first institution to host the NCO as a single office, we are in the unique position to

evaluate how the operations can be more effectively run. Now that we have had the office for a
full year, we have begun to evaluate the structure of the NCO and the way we provide services.
Through this evaluation we hope to identify what is working well and ways we can make the
office more effective and efficient.

Affiliation Guide

- Alongside the restructuring of our affiliation process, we are now working to make the affiliation

process easier for our members. Through the creation of a more comprehensive affiliation guide,
we would like to provide a more thorough breakdown of how to affiliate for new and returning
institutions. This past year, we often receive the same questions repeatedly so we would like to
be able to address these immediately for the 2019-2020 Affiliation Year and beyond. Lastly, we
would like to emphasize the importance of starting the affiliation process early. This will allow
time to complete the process and answer any questions as they arise so conference time can go
smoother for all.

Positional Restructure

- Throughout the last year and a half, we have noticed that our staff’s responsibilities have been

very spread out and we would like to move from our current nine positions to eight positions.
This restructure would eliminate the CO for Marketing position and disseminating its
responsibilities amongst current standing positions with many given to the CO for Technology.
The CO for Technology would become the CO for Marketing and Technology. This would be
beneficial for our office as it would allow each staff members to attend conference and let
positions with less responsibilities to partake in more. Finally, while looking at restructuring, we
have shifted around some positional responsibilities to better suit one another. We are looking to
set this foundation as we look for staff members for the 2019-2020 board and implement it for
the upcoming year.
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2019 NACURH ANNUAL
CONFERENCE

Hosted By | Louisiana State University
Theme | The Great Expedition - Discover Your Inner Leader
Conference Dates | May 31 - June 2, 2019
Website | conference.nacurh.org

NACURH ANNUAL CONFERENCE
CONFERENCE STAFF
Conference Chair
Laura Hricková
Finance Chair
Catriona Whitney
NBD Liaison
Lainey Arendt
Volunteer Chairs
Maisie Hill
Entertainment Chairs
Allison Sommers & Robin Keys
Social Media & Marketing Chair
Harry Riel
Transition Chair
Ashleigh Passafume

Technology Chair
Preston Knight

Mass Gatherings Chairs
Desh Gaskings & Taylor George

Educational Sessions Chair
Merrill Bouyer

Spirit Chair
Symantha Weaver

Philanthropy Chair
Jack Green

Dining Chairs
Dakota Bryant

Diversity & Inclusion Chair
Lainey Ardent

Facilities Chairs
Janer Hammonds & Christa Littles

Sustainability Chair
Meredith Paisant

Housing Chairs
Seth Martin & A’Mari Truby McKay

Transportation & Security
Tre Ingram-Stone

Registration Chair
Alyssa Galloway

Sponsorship Chair
Peyton Simons
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NACURH ANNUAL CONFERENCE
ACCOMPLISHMENTS
Annual Conference

-

Camp Theme
Dining Contract Secured
Housing Secured
Educational Sessions facilities secured
Boardroom space secured
Volunteer tiers
NACURH work-day December 10, very productive
Drafted a schedule

Semi-Annual Business Conference

- Hotel contract secured
- Boardroom secured
- Registration

GOALS
-

Get more sponsorship
Host a successful Semi-Annual Business Conference
Ensure all chairs are aware of basic information and know the extent of their roles
Begin online marketing and introduce our staff

IMPORTANT DEADLINES
Registration Opens | March 11, 2019
Registration Closes | April 26, 2019
Late Registration | April 27 - May 3, 2019
Pre-Conference | May 27 - May 30
Annual Conference | May 31 - June 2
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THE CENTRAL
ATLANTIC AFFILIATE

States & Provinces | Delaware, District of Columbia, Maryland, New Jersey,
Ohio, Pennsylvania, West Virginia, United Arab Emirates, and Qatar
Mascot | Campbell the Cougar
Website | caacurh.nacurh.org

THE CENTRAL ATLANTIC
REGIONAL BOARD OF DIRECTORS
Rick Mikulis, he/him/his
Regional Director
University of Maryland
ca_director@nacurh.org

Val Kologrivov, she/her/hers
AD for Administration & Finance
University of Maryland
ca_adaf@nacurh.org

Emily Murasso, she/her/hers
AD for NRHH
Kent State University
ca_adnrhh@nacurh.org

Corey Livelsberger, he/him/his
CO for RHA
Shippensburg University
ca_rha@nacurh.org

Kaelin Lynott, she/her/hers
CO for Bidding, Recognition, &
Service
Shippensburg University
ca_bidding@caacurh.org

Paige Hlad, she/her/hers
CO for Marketing & Technology
Kent State University
ca_marketing@nacurh.org

Timmy Miller, he/him/his
CO for Leadership Development
University of Pittsburgh
ca_leadership@nacurh.org

Markayla Clayton, she/her/hers
2018 RLC Chair
Wright State University
ca_conf@nacurh.org

Alex Martin, he/him/his
2019 RBC Chair
West Virginia University
ca_businessconf@nacurh.org

Paisley Martin, she/her/hers
Regional Advisor
University of Maryland, Baltimore
County
ca_advisor@nacurh.org
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THE CENTRAL ATLANTIC
NEW REGIONAL INITIATIVES
Prioritizing People and Experiences Over Business™
We wanted to make sure we were using our regional representatives’ time in the most effective way
possible, so we had no legislation at RLC. Instead, we only had boardroom Saturday morning and got
through everything we had to in order to let our reps put on and attend educational sessions.
Our metric of success isn’t how much business is passed, but rather what great memories and
relationships are made. At RLC, during the time that is usually used for late night boardroom, our reps
were instead at karaoke, singing “Country Roads, Take Me Home” all together. It was a great
moment.
Resource Updating and Development
A lot of our resources are out of date, particularly within the realm of bidding. Our CO for Bidding,
Recognition, and Service spent a long time updating our bidding handbook and video. This has been
very successful as we’ve had a lot of interest in our award bids.
We have also tasked our committees with creating new resources for the region. The Campus
Initiatives and Advocacy Committee is creating a resource for RHAs to use to expand their advocacy
efforts. Policies and Practices is creating resources for new regional representatives. Finally, the
Campus Service committee is creating a resource for NRHH chapters looking to increase their service
efforts.
Succession Planning
Last RBC, we had a total of three candidates run for two RBD positions. In the interest of not having
any more special elections, we have designed a robust succession planning initiative to energize more
interest in running for the RBD. The first part is in creating new leadership opportunities for reps and
delegates.

- We don’t allow RBD members to serve as chair or vice-chair of our committees as those roles
must be filled by reps/delegates.

- We also allow one rep per boardroom to be the parliamentarian, and one RHA President to be
the RHA Recording Secretary.

- The regional director usually doesn’t approve any legislation unless it heavily involved regional
reps in its development. This puts reps at the center of any legislative work we do.

- Reps also run significant portions of our Mack Chats (leadership seminars) and several of our
NRHH Representative chats.

By offering these avenues to leadership, we’ve provided stepping stones for people to try out. We
also use an internal 9-box system to identify other high-potential leaders. So far we have 15 different
people who have filled out RBD LOIs, and each position has at least 4 LOIs.
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THE CENTRAL ATLANTIC
NEW REGIONAL INITIATIVES

(CONT’)

Advisor Intentionality
Our efforts at improving our Advisor Resource Training (ART) program have been very successful.
We’ve had two ART drive-in conferences, our RLC had a record-setting 14 ART programs, and we’ll be
having ART programs at RBC for the first time.
We also had a candid conversation with institutional advisors during the RLC advisor social. We got
their feedback for how we can improve, and we opened a line of communication moving forward.
DSJI
We acknowledged that we have a problem organizationally with representing the diversity of our
region in our leadership. So we created the Diversity, Social Justice, and Inclusion committee to
develop recommendations for how we can improve in the future.
The DSJI committee has also worked to create merchandise to sell and donate the proceeds towards
the nonprofit GLSEN.

TOP 5 REGIONAL GOALS
Sustainability
Goal: Ensure there are water bottle refill stations and recycling at both conferences. Plan recognition
activities with the intention of going paperless. Develop sustainability-oriented programming
throughout the year.
Evaluation: Not going well. Sustainability at RLC wasn’t ideal. We have some plans for paperless
recognition but nothing set well yet. No sustainability-oriented programming has yet occurred.
Cross-institutional regional initiatives
Goal: Develop ways for institutions to collaborate on our regional philanthropy through the Cougars
Care task force. Incentivize cross-institutional sharing through buddy schools and the New Member
Programs grant, which reimburses schools for going to visit other CAACURH schools.
Evaluation: Mixed results. Not much yet from Cougars Care on cross-institutional initiatives, and no
applicants yet for New Member Programs grant, but many schools have taken advantage of the
buddy schools initiative and plan to visit each other soon.
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THE CENTRAL ATLANTIC
TOP 5 REGIONAL GOALS

(CONT’)

Affiliation
Goal: Offer new resources in a more accessible way for institutions to become affiliated. Affiliate new
institutions and new NRHH chapters. Ensure every institution is fully affiliated prior to their arrival at
RLC.
Evaluation: New resources were developed and sent out, though it was difficult to send them to the
schools who needed them most as those schools weren’t on most contact lists. 4 schools attained
“New Affiliate” status. All but 3 schools were fully affiliated prior to their arrival at RLC.
Spirit
Goal: Redefine the definition of “business” away from just purely legislation and towards a mix
including structured leadership development activities and best-practice sharing. Create a regional
spirit squad to bolster spirit at and between conferences.
Evaluation: High amount of positive feedback for redefinition of business, regional reps were able to
attend and present educational sessions, all-time low amount of legislation. Spirit Squad is active with
many members but had a difficult time significantly increasing spirit at RLC.
Chat Intentionality
Goal: Use online chats to fullest potential by encouraging general body members to attend. Develop
a programming model within chats for better leadership development.
Evaluation: One Mack Chat so far modeled after the NACURH Virtual Leadership Summit, high
attendance. Numerous guest speakers brought into NRHH chats. Several chats specifically for general
body members. Positive feedback on evaluation form sent out after every chat.
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THE CENTRAL ATLANTIC
2018 REGIONAL LEADERSHIP CONFERENCE
CONFERENCE DETAILS
Hosted By | Wright State University
Dates | November 9-11, 2018
Theme | Take Flight
Total Attendance | 329

PRICES
Delegate | $184.00
Advisor Double | $261.00
Advisor Single | $365.00

CONFERENCE SELECTION
2019 Regional Leadership Conference
University of Pittsburgh

CONFERENCE STAFF

CONFERENCE STAFF

(CONT’)

Jayceon Harris | Housing & Facilities Chair
Maddy Weiskittel | Transportation Co-Chair
Bret Miller | Transportation Co-Chair
Rayanna Loyer | Finance Co-Chair
Aaron Brautigam | Finance Co-Chair
Gabe Orengo | Technology Chair
Ryan Oates | Philanthropy Chair
Clara Follin | Sustainability Chair
Maria Burks | Entertainment Co-Chair
Haylee Pence | Entertainment Co-Chair
Jacob Brinkerhoff | Spirit & Communication CoChair
Beth Metcalf | Spirit & Communication Co-Chair
Makayla Hopple | Programming Co-Chair
Petey Sanchez | Programming Co-Chair

Markayla Clayton | Conference Co-Chair

Radhika Patel | Volunteer Chair

Tyler Burnett | Conference Co-Chair

Ashlea Kennedy | Registration Chair

Jordan Jones | Dining Chair

Lisa Eizenga | Advisor
Mark Queen | Advisor
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THE CENTRAL ATLANTIC
FINANCIAL UPDATE
At the close of Fall 2018, the Central Atlantic held the following amounts in its accounts:
Checking: $15,178.79
Money Market: $41,148.29
Vanguard: $10,657.99
Total Monetary Holdings: $66,985.07
Revenues: The Central Atlantic has realized 74.28% of its budgeted revenues. $28,518.00 was
expected in revenue for FY19. As of December 2018, the actual revenue received is $21,182.82.
Revenues that were not expected include RLC Excess from 2017 of $9,204.14 and RBC Excess from
2018 of $4,193.06. the RLC Add-On Fee for RLC 2018 has not been received yet but is a total of
$8,325. This is $3,375 less than expected. Sale of merchandise is another large revenue source for the
Central Atlantic, expected to $6,650.00 by the end of the fiscal year. As of December 2018, the
Central Atlantic had received $5,570.34 in revenue from sale of inventory.
Expenses: The Central Atlantic appears to have overspent its budget by $24,448.95, however it
should be noted that an unbudgeted transfer of $23,983.06 from the Central Atlantic checking
account to the savings account was made. Additionally, a new “Excess Scholarship” was authorized by
NCCs in the beginning of this fiscal year, which allowed for conference host sites to receive a portion
of conference excess generated. This created an unbudgeted expense of $5,500. Other overspent
categories include postage ($54.45) and inventory ($615.16). Large expenses were in the categories of
travel, recognition, and inventory purchases.
Looking Ahead: The Central Atlantic expects to receive add-on fees from both RLC18 and RBC19,
Guidebook fees, and funds from sales of inventory. In terms of expenses, we expect to spend small
amounts on travel to RBC19 at West Virginia University.
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THE CENTRAL ATLANTIC
REGIONAL LEGISLATION
Number

Title

Summary

Vote

Outcome

MM 19-01

Purchase of COMT
Laptop

Authorizes the region to purchase a laptop for the
CO for Marketing and Technology.

20-0-0

Passed

MM 19-02

Bid Policy Changes

Edits bidding policy on specific awards.

22-0-0

Passed

MM 19-03

DSJI Proceeds

Authorizes the allocation of certain funds received
from the sale of specific merchandise for the
purpose of donating to a pre-determined non-profit.

23-0-1

Passed

NRHH MM
19-01

Bidding Policy

Edits bidding policy on specific NRHH awards.

19-0-1

Passed
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THE GREAT LAKES
AFFILIATE

States & Provinces | Michigan, Ontario, Wisconsin, Illinois, and Indiana
Mascot | MOWII the Polar Bear and HOMES the Oar
Website | glacurh.nacurh.org

THE GREAT LAKES
REGIONAL BOARD OF DIRECTORS
Cassie Govert, she/her/hers
Regional Director
Indiana University Bloomington
gl_director@nacurh.org

Alice Dahlka, she/her/hers
AD for Administration & Finance
Oakland University
gl_adaf@nacurh.org

Allison Gibson, she/her/hers
AD for NRHH
Marquette University
gl_adnrhh@nacurh.org

Mitchell Schaekel, they/them/theirs
CO for Development & Education
Indiana State University
gl_development@nacurh.org

Rebecca Yeh, she/her/hers
CO for Marketing
University of Illinois, UrbanaChampaign
gl_marketing@nacurh.org

Rachael Switzer, she/her/hers
CO for Recognition & Service
University of Wisconsin - Oshkosh
gl_recognition@nacurh.org

Nicole Pacewic, she/her/hers
CO for Relations and Inclusion
Northern Illinois University
gl_relations@nacurh.org

Daniel Hill, he/him/his
2018 RLC Chair
Oakland University
gl_conf@nacurh.org

Zachary Smith, he/him/his
2019 RBC Chair
Michigan Technological University
gl_businessconf@nacurh.org

Brian Moffitt, he/him/his
Regional Advisor
University of Illinois, Urbana Champaign
gl_advisor@nacurh.org
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THE GREAT LAKES
NEW REGIONAL INITIATIVES
Emphasis on Member Education
GLACURH Celebrates - This year, GLACURH has decided to incorporate a section in our MOWII Monday
newsletter dedicated to celebrating individuals from Michigan, Ontario, Wisconsin, Illinois, and Indiana
who have done remarkable things. The GLACURH Celebrates spotlight aligns with heritage and pride
months, specific holidays, or days of recognition. For example, this year we’ve highlighted Julian Samora
for Hispanic Heritage Month, and newly elected congresswomen Deb Haaland and Sharice Davids for
Native American Heritage Month.
Boardroom social justice & inclusion session - During boardroom at RLC 2018, the RBD presented a brief
education session on inclusive practices for RHAs and NRHHs. This session was tailored for student
leaders, and advisors had time to mingle and work outside of boardroom. This session provided grounded
suggestions for evaluating the organizational environment and making improvements.
Evaluating Financial Accessibility
This year, the Regional Board of Directors is attempting to limit financial barriers that could discourage
CCs from bidding for board positions. Specifically, the Regional Board of Directors is starting a polo closet
that will be handed down from Regional Board to Regional Board. This year, the initial sizes were
purchased, and will be transitioned until they are no longer wearable. Should a member of the Regional
Board of Directors need a polo size that is currently not maintained by the region, that size will be ordered
for them and transitioned with the remainder of the polos. The polos will be thoroughly cleaned before
they are passed down to the incoming board members. Further, the Regional Board of Directors has
allocated additional money to the Meals & Entertainment line item in the region’s operating budget.
Money from this line item will be spent on snacks and meals at conferences and retreats so that the
Regional Board of Directors will have to spend less of their personal money on regional items.
Availability of Member Resources
This year, GLACURH has worked towards increasing the accessibility of resources to our members. These
efforts include, but are not limited to, the availability of the Regional Board of Directors to virtually attend
member institution meetings, creating a virtual meeting calendar to streamline planning, and building our
NRHH Neighbors program to connect chapters within the region.
Innovative RLC Practices
This year, the Regional Board of Directors has started implementing new ways to increase the involvement
of CCs in selecting regional awards, as well as increasing communication and involvement with advisors. In
moving the Program of the Year Award selection to boardroom, CCs have a more direct and intentional
role in selecting the program that they feel is most deserving of the award. At GLACURH RLC 2018, the
Regional Board of Directors began writing thank you cards to advisors, similar to those written for CCs, to
thank them individually for the things they do for their institutions and the region as a whole.
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THE GREAT LAKES
TOP FIVE REGIONAL GOALS
Social Justice & Inclusion
The Great Lakes Affiliate determine social justice and inclusion educational initiatives for members.
We integrated concepts on social justice and inclusion more effectively into our work which was an
integral goal for this year. We broke down our Social Justice and Inclusion Category into three parts:
educational opportunities, deconstructing barriers, and conference experiences. For educational
opportunities, we focused on the different ways we could educate our members through GLACURHU, online educational sessions, and presentations during boardroom and RBD retreats. For
deconstructing barriers, there is going to be a review of the GLACURH Governing Documents to see
how current practices may be impacting institutions. Conference experience will be developed to
make an inclusive conference for everyone.
Engagement
The Great Lakes Affiliate strives to increase engagement with member institutions across different
mediums. We established the different ways members are involved with the region, and focused on
social media, Conferences, and the Regional Board of Directors. We reinvigorated our social media
presence during and outside of Conference periods to increase exposure and interactions with
members. We will provide new resources for members unable to attend Conferences by creating a
digital library of GLACURH-U sessions. The Board will increase interactions with members during and
outside of Conferences with informal chats, increasing accessibility for contacting and meeting with
members and groups.
Recruitment
The Great Lakes working to increase our recruitment. First, we are looking at everything we do that
keeps institutions afflicting every year. We have been assessing what we do right, what we can start
offering, and what we can discontinue; all in order to best serve and retain our schools.We have also
been working hard to recruit new schools, and figure out how best to attain schools that are not
affiliated. Especially those who have never before experienced our affiliations and exciting conference
atmospheres.Finally, we are looking at the recruitment of our conference hosts. As one of our most
important services that schools take advantage of.
Regional Philanthropy
In an effort to better our relationship with our regional philanthropy, Ronald McDonald House
Charities, we have decided to focus on supporting a variety of initiatives created by RMHC- including
collecting more items outside of the typical pop tab. In order to educate our members about RMHC
we hosted an informational presentation during boardroom at RLC and will be presenting a
GLACURH-U program at RBC and will be hosting a semesterly online educational session, in order to
connect with members outside of our Communications Coordinators. Finally, we are planning to
promote our services to our affiliated institutions through our newsletter.
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THE GREAT LAKES
TOP FIVE REGIONAL GOALS

(CONT’)

Assessment
The Great Lakes Affiliate acknowledges the importance of grounding our work in data that is relevant
to our membership to improve our services, make informed decisions, and innovate in a direction that
is well-received by GLACURH members. To do this, we would like to work on aligning regional
assessment practices with NACURH standards and best practices by implementing NACURH’s form of
reporting data as well as a structured assessment strategy, and continuing to use JotForm as an
assessment medium. Additionally, we would like to improve our methods of data delivery by ensuring
data is accessible on the regional website, composing a memo detailing all findings from assessments
and creating visual reports in which we succinctly highlight key findings from assessments. Finally, we
would like to increase assessment engagement by incentivizing survey responses, utilizing new
softwares and processes for assessing regional members, and capitalizing on regional peak times to
administer assessments.

FINANCIAL UPDATE
The Great Lakes is currently operating at a deficit of approximately $14,000.00 USD / $18,760.00 CAD (1
USD = 1.34 CAD, as of 12/10/2018) because the regional add-on fees from the Regional Leadership
Conference 2018 were not prepared in time. Currently, approximately $18,000.00 USD / $24,120.00 CAD
in add-on fees are en route to the Regional Advisor to be deposited on behalf of the region. Once these
funds are deposited, the region will have an excess of approximately $4,000 USD / $5,360.00 CAD.
Currently, the region has earned approximately $32,000.00 USD / $42,880.00 CAD in revenues and has
spent approximately $46,000.00 USD / $61,640.00 CAD on various items. Both of these figures include
transfers between accounts, which have inflated both revenues and expenses by approximately $23,000.00
USD / $30,820.00 CAD. Currently, as in the past, the large bulk of money that will be spent by the region
will be on travel to different regional functions. In the remainder of the fiscal year, members of the board
will travel to the NACURH Semi-Annual Business Meeting, the Regional Business Conference Site Visit, the
winter retreat, and the 2019 Regional Business Conference hosted at Michigan Technological University.
Additional funds will be spent on recognition items for CCs and advisors and NACURH Advancement
Society nominations.
The only unforeseen sources of revenue that the Great Lakes has received was a conference excess from
the 2018 Regional Business Conference 2018 hosted at Eastern Michigan University and being refunded
$1,700.13 USD / $2,278.17 CAD for a fraudulent check from the previous fiscal year. Conversely, there
have been several unexpected expenses. The region had to spend more money on conference pins than
originally anticipated but that was because registration numbers for the 2018 Regional Leadership
Conference were higher than expected. Secondly, information regarding when the regional and
conference websites would have to be renewed was not transitioned to the current Regional Advisor. As
such, the subscriptions expired this year, and the region was not anticipating having to pay to renew them,
which has strained the operating budget a fair amount.
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THE GREAT LAKES
2018 REGIONAL LEADERSHIP CONFERENCE
CONFERENCE DETAILS
Hosted By | Oakland University
Dates | November 16 - 18, 2018
Theme | Set Sail for Leadership
Total Attendance | 507

PRICES
Delegate | $169.00 USD/$219.70 CAD
Advisor Double | $220.00 USD/$286.00 CAD
Advisor Single | $323.00 USD/$419.90 CAD

CONFERENCE SELECTION
2019 Regional Leadership Conference
Indiana University Bloomington

CONFERENCE STAFF
Daniel Hill | Conference Chair
Mia Brown | Philanthropy & Volunteers Chair
Emme Molino | Facilities & Transportation Chair
Nia Brown | Spirit & Awards Chair
Starr Brown | Spirit & Awards Chair
Tori Valvo | Programming Chair
Kala Consineau | Dining & Hospitality Chair
Anthony DiMaggio | Registration & Housing Chair
Lauryn Doussett | Entertainment & Mass
Gatherings Chair
Jenna Johnston | Entertainment & Mass
Gatherings Chair
Brendan Scorpio | Special Projects Chair
Morgan Sumpter | Technology Chair
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THE GREAT LAKES
REGIONAL LEGISLATION
Number

Title

Summary

Vote

Outcome

MMA

RBC Conference Loan

Allows institutions who are hosting a business
conference to take a $250.00 USD loan from the
region payable to the region by the open of
that institution's conference.

45-0-0

Passed

MMB

Redistributing Funds

Redistributes funds between line items and the
general fund.

45-0-0

Passed

MMC

Those award bids whose recipients are selected
by a committee will now allow committee
Award Bid Selection
members to apply to the committee via an
Committee Requirements
application determined by the committee's
chair.

38-7-1

Passed

MME

Annual Virtual
Conference

Permits the Regional Board of Directors to hold
an annual virtual business meeting between
Semis and RBC or between RBC and NACURH
to conduct regional business at no cost to
regional membership.

45-0-0

Passed

MMF

GLACURH-U Structure

Restructures GLACURH-U educational sessions
to resemble NACURH-U educational sessions.

45-0-0

Passed
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THE INTERMOUNTAIN
AFFILIATE

States & Provinces | Arizona, Colorado, Idaho, Montana, Nevada, New
Mexico, Utah, Wyoming, Alberta, and Saskatchewan
Mascot | Funk E. Monkey
Website | iacurh.nacurh.org

THE INTERMOUNTAIN
REGIONAL BOARD OF DIRECTORS
Jason Littleford, he/him/his
Regional Director
University of Nevada, Reno
ia_director@nacurh.org

Mallory Gibson, she/her/hers
AD for Administration & Finance
University of Northern Colorado
ia_adaf@nacurh.org

Mary McNamara, she/her/hers
AD for NRHH
Arizona State University - Tempe
ia_adnrhh@nacurh.org

Julia Crocco, she/her/hers
CO for NCC Training & Development
University of Arizona
ia_ncctraining@nacurh.org

Jorge Rios, he/him/his
CO for Presidential Relations and
RHA Development
The University of New Mexico
ia_rharelations@nacurh.org

Angelyn Tabalba, she/her/hers
CO for Publications & Technology
University of Nevada Las Vegas
ia_publications@nacurh.org

Becca Franssen, she/her/hers
CO for Service and NRHH
University of Nevada, Las Vegas
ia_rharelations@nacurh.org

Jamie Lloyd, she/her/hers
Regional Advisor
Northern Arizona University
ia_advisor@nacurh.org

Jen O'Brien, she/her/hers
Regional NRHH Advisor
Arizona State University - Downtown
ia_nrhhadvisor@nacurh.org
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THE INTERMOUNTAIN
NEW REGIONAL INITIATIVES
Responsiveness to the needs of the region
As a part of an entity that impacts the experience of different individuals throughout multiple states,
we believe that it is our duty to make sure that we are able to acknowledge occurrences that prove to
impact a wide range of our members. With events that are happening on campus, we are
acknowledging the impact that it can have within our community. We have utilized the members of
our region to relay different information to us through various platforms in order to understand the
proper way to respond to different things happening. Instead of sticking to the old responses we are
adapting our resources to fit the needs of our region. One way this is happening is through the
development and innovation of our NRHH centered committees and the development of the Regional
Involvement Committee.
Increased social media presence
Social media is a complicated tool that is often times thrown to the side for organizations and
corporations within the student development realm. This year Angelyn Tabalba, the Coordinating
Officer for Publications and Technology, tracked the social media engagement from our Facebook,
Twitter, and Instagram accounts and has seen a trend in an increase of engagement from each month
correlating to last affiliation year. New initiatives to interact and engage with people who follow or
look at our social media increases our presence for members who don’t typically get to interact with
IACURH outside of conferences.
Development of NRHH resource sharing
Mary McNamara, the Associate Director for NRHH, updated several NRHH specific guides in order to
help the NRHH chapters within the region develop their knowledge and improve their own practices.
There is also a push to share experiences of not only our NRHH representatives throughout the
region, but the executive board members to help each chapter relay their practices with one-another
to develop and create new practices. This is to create “best practices” for chapters to be able to
examine and deem if they are able to incorporate those practices within their own chapter.
Increased engagement with members
During the Regional Leadership Conference 2018 at Brigham Young University there were two
unaffiliated schools who attended the conference for the first time. Julia Crocco, the Coordinating
Officer for NCC Training and Development, developed an assessment for the delegates of the nonaffiliated schools to understand their experience from attending the conference and understanding
how we can improve our services to fit the needs of their school. That assessment is helping the
regional board understand what can be done within the region to help make it a more inclusive
environment for new schools who are interested to attend our conference and be affiliated with us.
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THE INTERMOUNTAIN
NEW REGIONAL INITIATIVES (CONT’)
Updating our practices to the 21st century
IACURH has a history for being the region that is stuck in tradition, and we are still very tied to the
traditions that we hold dear to us. As we have progressed through the year, we have noticed that
some traditions need to be changed. Julia, the Coordinating Officer for NCC Training and
Development, Jorge, the Coordinating Officer for Presidential Relations and RHA Development, and
Becca, the Coordinating Officer for Service and NRHH have created new practices centered around
the development of leadership for our regional representatives. These practices can be see through
new innovations during representatives chats and engagements. There is a leadership development
component to the communications with representatives. Mallory Gibson, the Associate Director for
Administration and Finance, examined our current budget practices and deemed them fiscally
insecure for the perpetuity of the region. She has worked to update our financial practices in order to
make sure each of our templates and our practices meet the needs of our region for years to come.

TOP FIVE REGIONAL GOALS
Engagement
The top way that IACURH engages its members I through attendance of conferences throughout the
affiliation year. Through the implementation of a virtual conference, increased social media
engagement through spirit initiatives, and promotion of regional representative chats we plan to
strengthen involvement within the region outside of conference attendance.
Equal Involvement
Not every institution has the same opportunities to be involved within the region. Through the
evaluation of our regional spirit point system and implementation of access to information we plan to
create more involvement opportunities to schools. We would like to assess the roles of the NRHH
focused positions within the region in order to create new opportunities to new chapters to be
involved in IACURH.
Evaluate Representative Roles
Each representative and their position serve as a unique voice within NACURH that helps guide the
practices that we set forth. We would like to evaluate the role of each representative position to better
understand their role within the region. Then implement different initiatives in order to create
cohesion between the roles within IACURH and increase their voice within boardroom.
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THE INTERMOUNTAIN
TOP FIVE REGIONAL GOALS

(CONT’)

First Year Experience
The experience that an individual gain within IACURH during their first year at a university could be
pivotal in their development as a leader within NACURH. We want to create more opportunities for
first year students to be engaged within IACURH and experience leadership development
opportunities. By making IACURH more accessible to their campus, we are then creating more
opportunities for growth within leadership by providing them opportunities to get to know the region
better.
Regional Response
The region should be taking shape from the direction that representatives would like to take it.
IACURH is a region that takes pride in its traditions and the practices that were in place previously. We
want to evaluate the practices of communication to the region by creating effective response forms
and assessment to the region in order to better understand the general direction that the region
should go.
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THE INTERMOUNTAIN
2018 REGIONAL LEADERSHIP CONFERENCE
CONFERENCE DETAILS
Hosted By | Brigham Young University
Dates | November 1-4, 2018
Theme | Empower
Total Attendance | 413

PRICES
Delegate | $277.48
Advisor Double | $368.60
Advisor Single | $550.10

CONFERENCE SELECTION
2019 Regional Leadership Conference
University of Colorado

CONFERENCE STAFF
Abbie Dalby | Conference Chair
Daniel Anderson | Finance Chair/RBD Liaison
Emily Running | Registration Chair
Joshua Teasdale | Philanthropy Chair
Johnny Sanabria | Entertainment Chair/
Technology Chair
Sini White | Programming Chair
Tyler Martin | Housing and Venue Chair
Nate Oldham | Guidebook Chair
Hansen Blake | Transportation and Security Chair
Antione Fontillas | Spirit Chair
Eric Maynes | Volunteer Chari
Laura Bond | Conference Advisor
Paul Barton | Conference Advisor
Jay Brown | Conference Advisor
Spencer Fields | Conference Advisor
Kevin Borkman | Conference Advisor

FINANCIAL UPDATE
The Intermountain is in the process of ensuring a healthy fiscal state for the rest of this affiliation year,
and years to come. After receiving the RLC add-on fee and technology fee, our regional revenues will
be back on track shortly. We have currently earned over $7,000 from merchandise sales between
NACURH spirit packs, pin sales, and our new IACURH merchandise designed for RLC. Including the
RLC check, IACURH has seen $19,794.44 in revenues, or 77.5% of the expected revenues for FY19.
In expenditures, we are currently at $18,155.15, or 71.08% of our projected expenditures for FY19.
The only significant expenditures for the rest of the fiscal year are RBC travel and recognition,
including scholarship checks that are en route to their intended recipients.
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THE INTERMOUNTAIN
FINANCIAL UPDATE (CONT’)
IACURH’s financial goals for the remainder of this fiscal year and going into FY20 include finding
sustainable funding for CO travel, lowering conference costs, and introducing a conference
scholarship fund. Because we are only in our third year of covering CO travel and because we added a
new CO last AY, finding funds for travel has been top priority. FY20 shows a redistribution of costs,
including a significant decrease in merchandise funding to compensate for NACURH travel expenses,
and the transfer of funds out of general supplies into more specific categories. It also shows the
removal of a RBC technology fee in hopes to lower conference attendance cost. We are moving to a
rotating technology purchasing schedule to ensure that we keep technology fees acquired and spent
consistent every year.

REGIONAL LEGISLATION
Number

Title

Summary

Outcome

MMA

International Radiotelephony
Spelling Alphabet

piece that would change naming convention for all
regional legislation from letters to radiotelephony
system

Tabled

MMB

Striking Out the Ascend

Removes regional publication Ascend from policy book

Passed

MMC

Rolling Deadline

Changes committee/task force deadline from set to
rolling

Passed

MMD

Ad Hoc Committees to Task
Forces

changes wording aroudn the formation of ad hoc
committees to task forces to match regional practice

Passed

MME

Conference Excess Allocation

Changes the distribution of conference excess in policy

Passed

MMF

Conference Excess Application

creates policy for application associated with MME
around conference excess

Passed

MMG

Contingency Fund Excess
Allocation

changes to where the contingency fund can be
allocated to

Withdrew

MMH

Language of the Directorship

piece that would finish removing the directorship
language from policy

Tabled

MMI

Recognition Committee
Responsibilities

Changes the role of the recognition committee

Tabled

MMJ

Award Bid Standards

Updates policy around nacurh involvement in regional
awards bids

Passed

MMK

NRHH Values, Mission, and
Vision Statements

updates regional policy around NRHH values, mission
and values

Passed
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THE MIDWEST
AFFILIATE

States & Provinces | North Dakota, South Dakota, Minnesota, Nebraska,
Iowa, Kansas, Missouri, Manitoba, and Nunavut
Mascot | Molly the Moo Cow
Website | macurh.nacurh.org

THE MIDWEST
REGIONAL BOARD OF DIRECTORS
Katie Westermeyer
Regional Director
Missouri State University
ma_director@nacurh.org

Brendan Dressman
AD for Administration & Finance
Missouri University of Science and
Technology
ma_adaf@nacurh.org

Rick Cazzato Jr.
AD for NRHH
University of Central Missouri
ma_adnrhh@nacurh.org

Erin Darr
CO for RHA Development
Truman State University
ma_rha@nacurh.org

Cole Keiper
CO for NCCs
Truman State University
ma_outreach@nacurh.org

Kelsey Strandberg
CO for Marketing & Publications
The University of Iowa
ma_publications@nacurh.org

Connor J. Toth
2018 RLC Chair
Missouri University of Science
and Technology
ma_conf@nacurh.org

Hope Wilson
2019 RBC Chair
Pittsburg State University
ma_businessconf@nacurh.org

Travis D. Schilla
Regional Advisor
Missouri State University
ma_advisor@nacurh.org

Elizabeth Gier
Regional NRHH Advisor
Pittsburg State University
ma_nrhhadvisor@nacurh.org
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THE MIDWEST
NEW REGIONAL INITIATIVES
Create new and fresh merchandise to increase given revenue for the year.
A task force is already in the work
Brand ourselves to be inclusive of all representatives while also conveying information
Critical conversations of our regional branding in order to best serve our representatives and push a
professional environment
Look at the memberships we have lost over the years and new ones to try to bring them into the
MACURH family.
We are looking through the list of old and new affiliated institutions to see how to better recruit and
how to bring some old faces back to the region.
Make the RBD a more available and engaged group among the Representatives
Some of us have opted in for programs such as RBD on campus and RBD 1:1s in order to better
engage with the growth of our members
Create leadership opportunities for representatives beyond their positions
We have begun to look towards ways for our representatives to jump into MACURH with both feet.
We currently have a recording secretary role where reps assist with minutes and we have committee
chair positions for them to help teach their peers about MACURH
Improve transition from board to board and educate on the importance of good transition
materials
We have a piece in the works to have transition practices put into policy and we have had critical
conversations over how we would like to transition the next board.

TOP FIVE REGIONAL GOALS
Our top five goals are in line with our standards as a region.
Family - MACURH has a goal of creating a family through advisor buy-in, more RBD visibility, strong
branding, and use of the standards program.
Tradition - Working towards more solidified transition processes for our representatives, growing spirit
traditions, and continuing to show the importance of representatives voices in boardroom.
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THE MIDWEST
TOP FIVE REGIONAL GOALS

(CONT’)

Education - MACURH is focused on education. We are implementing programming resources to be
used at the institutional level, being intentional with our representative chats and using educational
sessions at conferences effectively.
Leadership - Implementing the use of task force and committee chairs to take over more of the
operations and learn, creating recording secretary roles during chats for representatives to be involved
and get more experience.
Growth - Including more of a focus on social justice and awareness through our initiatives and policy
updates, and focusing on personal wellness as well as promoting growth through award bid
submissions.

FINANCIAL UPDATE
May: NACURH Annual was an enriching and costly portion of the year. Our Co-RHA Development and
Advisor Travel line hit lows of ($327.19) and ($29.6 respectively, but our revenue from spirit packs hit
$408.43 to counter balance. We began working to clean up a lot of the travel, food, and random
expenditures that come through the Annual Conference celebration. We also received an excess from our
RBC 2018 conference at a total of $1179.79, which was distributed into various accounts. Including
$294.95 used for the RBC 2019 conference.
June: There was continuous transition and understanding of budget placement. We continue to look
towards our goals of coming out even at the end of the fiscal year. We continued to get checks deposited
for Friend and Alumni Related to MACURH which brought in $315 to pay for plaques. This month also
brought expenditures for Site Visit in July, Flights for ADNRHH and Director. Neither going over the
threshold yet. We also were under budget for our RBD apparel at $580.45. A new expense this year is that
the RBD polos were provided from a $240 transfer from our general savings. Those items are being paid
back to the account from the RBD.
July:This month contained RLC Site Visit , which means the travel line items wee the big focus for this
month.Travel made up about $222.32 in the month of July. We had all of the spirit packs finish up for the
Annual Conference. We also dealt with a refund for one of our institutions since they filled out the check
for more than invoiced.
August/ September/October: These months were very quiet months for the budget as there were no large
expenditures or Revenues. We did add Microsoft suite into our technology line item in order for our
boards to have those resources which is about $99.99 a year. We also paid for registration for UMRACUHO for the Director.
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THE MIDWEST
FINANCIAL UPDATE

(CONT’)

November: With RLC at the forefront and RBC Site Visit in the middle we had a lot of things go on in
November. Our RLC Spirit Packs brought a profit of about $200.24. This was not our original expected
revenue, but the conference yielded an add-on fee of $11,480.00 which substantially added to our
checking. Travel and conference reimbursement added up as we had RBC site visit and RLC in the same
two week period. Travel and reimbursements are our largest cost at $308.10 for RBD expenditures. We
also bought our Semi Annual Business conference flights in November which came out to $1360.16 total.
December: There are no substantial costs in the month of December when this report is being created.
Overall: Our Revenues currently supersede our expenses. Both are as follows: Expenses - $17,986.96 ,
Revenue- $19,302.68. We tend towards revenue, but have had little deviation from the budget. We hope
to fill some line items that have gone over so that we can level everything out.

2018 REGIONAL LEADERSHIP CONFERENCE
CONFERENCE DETAILS
Hosted By | Missouri University of Science and
Technology
Dates | November 2-4. 2018
Theme | Journey to the Center of MACURH
Total Attendance | 361

PRICES
Delegate | $175.00
Advisor Double | $234.00
Advisor Single | $353.00

CONFERENCE SELECTION
2019 Regional Leadership Conference
Saint Louis University

CONFERENCE STAFF
Connor J. Toth | Conference Chair
Bethany Stafford | Advisor
Kaelyn Yarbrough | Entertainment
Tim Juergens | Mass Gatherings and Sponsorship
Ari Ginsparg | Dining
Brett Sears | Programming
Kyle Boillat | Spirit
Kelly Temporal | Philanthropy
Amber Meyer & Cooper Tracy | Volunteers
Austin Smith | Finance, Security, & Transportation
Matt Booth | Hospitality & Housing
Griffin Melson | Registration
Sierra Rivas & Grant Vonderhaar | Technology &
Marketing
Robert Bedell & Brittany Miller | Additional
Advisors
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THE MIDWEST
REGIONAL LEGISLATION
Number

Title

Summary

Vote

Outcome

MM19-1

Regional NRHH Advisor
Role

Explains the more defined roles of the Regional
NRHH Advisor position.

24-0-1

Passed

MM19-2

Resident Staff Member
of the Year Award

Changes which boardroom the Resident Staff
Member Award is heard in.

23-0-2

Passed

CORS Position

Proposes the addition of the Coordinating Officer
for Recognition and Service position to the Regional
Board of Directors

31-0-1

Passed

MM19-5

Programming Rep
Listserv

Allows the Programming Representative role to no
longer be required to have a positional email
associated with the position and allow any members
from affiliated institutions to join the listserv

MM19-6

Merchandise
Responsibilties

Sets the responsibiltities of MACURH merchandise
on the ADAF and COMP in ordr to establish a
standard practice for advertising and selling

MM19-7

Advancement Society
Nominations

Clarifies the way in which the region selects
Advancement Society Nominees based on practices
conducted within the past two affiliation years.

MM19-8

Change of the Wording
in Award Bid Policy

This piece clarifies the wording within award bid
policy regarding the page limits of award bids

21-0-1

Passed

MM19-9

Scholarships and Grants

Adds a new process to help with allocation of funds
being held in the MACURH savings.

MM19-4
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THE NORTH
EAST AFFILIATE

States & Provinces | Connecticut, Maine, Massachusetts, New Hampshire,
New York, Rhode Island, and Vermont
Mascot | Marty Moose
Website | neacurh.nacurh.org

THE NORTH EAST
REGIONAL BOARD OF DIRECTORS
Vacant
Regional Director
N/A
ne_director@nacurh.org

Vinay Ramesh, he/him/his
AD for Administration & Finance
Columbia University
ne_adaf@nacurh.org

Amaris Benavidez, she/her/hers
AD for NRHH
Columbia University
ne_adnrhh@nacurh.org

Liz Stoeckel, she/her/hers
CO for Marketing & Public Relations
SUNY Oneonta
ne_marketing@nacurh.org

Abby DeMarkey, she/her/hers
CO for Programming Resources
Eastern Connecticut State
University
ne_programming@nacurh.org

Frankie Napoli, he/him/his
CO for RHA Development
Bridgewater State University
ne_development@nacurh.org

Julia Newman, she/her/hers
CO for Recognition & Service
Stony Brook University
ne_recognition@nacurh.org

Emenji Mayana, she/her/hers
CO for Sub-Regional Relations
UMass Lowell
ne_subregions@nacurh.org

Stephanie Hallinger, she/her/hers
2019 SLC Chair
Northeastern University
ne_springconf@nacurh.org

Christina Alch
Regional Advisor
Northeastern University
ne_advisor@nacurh.org

Stephanie Valentino
Regional NRHH Advisor
Columbia University
ne_nrhhadvisor@nacurh.org
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THE NORTH EAST
NEW REGIONAL INITIATIVES
Coordinating Officer Restructuring
At RLC, we passed legislation to transition from 5 to 4 Coordinating Officers. Starting at NACURH 2019,
we will have the following positions: CO for Recognition & Service, CO for Leadership Development, CO
for Engagement and Outreach, CO for Campus Programming and Advocacy. These positions reflect the
current needs of the region and our regional strategic platform. Over the next semester, we will work to
have a successful transition to these new positions and realign the work loads appropriately.
Outlining our F.R.I.L.L.S.
This year, the RBD and the region wanted to put into concise terms the reasons people join NEACURH
and why they chose to stay. As a region known for frills, we decided “F.R.I.L.L.S.” would be the perfect
acronym to outline our values of friendship, responsibility, identity, learning, leadership, and support. By
defining “F.R.I.L.L.S.” members now have a clear idea and vision of the region that they will be able to
share with others. The “F.R.I.L.L.S.” will also help focus regional goals and initiatives for both the short
term and long term growth of NEACURH.
Creation of a comprehensive “NEACURH 101” Guide and other consolidated resources
NEACURH has consistently provided many resources to NRHH Representatives and NCC’s, but has
struggled to provide resources to other non-positional members and conference delegates. One of our
goals was to create one comprehensive resource that would be updated periodically with new information.
This “NEACURH 101” Guide has been sent out to the region with information for all members and has
reduced the need for additional guides and will hopefully lessen confusion about where to receive
information.
Establishing NEACURH-U Educational Sessions
We have worked this year to establish NEACURH-U sessions to engage delegates in regionally relevant
topics while also continuing to incorporate NEACURH’s F.R.I.L.L.S. at SLC 2019. Members will be able to
take these educational sessions and dialogues back to their institutions. NEACURH U sessions will be
beneficial for member schools, as they allow delegates to gain the knowledge to be successful and more
informed. They also create a safe space for individuals to bounce ideas off others who may be
experiencing similar challenges at their own institutions.
Returning Delegate Case Study
In order to provide our member schools with the ability to take part in an initiative that would challenge
and develop their problem solving skills, as well as increase their knowledge of proactive steps to take in
order to avoid non-optimal circumstances, we have implemented a Returning Delegate Case Study
Competition in addition to our First Time Delegate Case Study Competition. The Coordinating Officer for
Programming Resources will work together with the region to ensure the competition brings forth
progressive responses to the given scenarios and questions. Member schools will confront real world
problems that they could also find themselves in as organizations.
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THE NORTH EAST
TOP 5 REGIONAL GOALS
Increase relationships between the region and the Regional Board of Directors.
As a board we aim to increase communication between the Regional Board of Directors and the
region by providing them with regular updates on what the RBD is working on as well as making sure
we are available to meet with them. Furthermore, we value our representatives’ opinions and
therefore we aim to get their feedback on decisions and legislation that impact our region.
Establish a more inclusive environment in NEACURH.
We hope to educate members on the intersectionality of identities as well as support our members
while finding those identities. We are working on incorporating inclusive foundations into our award
bidding policies, conference practices, and educational session topic areas.
Increase intentionality and purposefulness for online and in-person meetings.
We want to make sure we are spending both our own and our region’s time effectively. In an effort to
increase relevant development opportunities for members, we introduced a three part series focused
on preparing for Regional Leadership Conference. We continue to review topics and structure for our
virtual and in-person meetings, and will be piloting a new format for our RBD meetings to improve
communication and collaboration.
Engage with members outside of conference
As we only meet in person twice a year, we as an RBD aim to engage with members more outside of
conference throughout the year. This is being accomplished by utilizing NEACURH task forces,
encouraging attendance at the monthly chats, and empowering non-RBD members to showcase our
work to their organizations and at other chats. This will also allow members to grow as leaders and
find their purpose in being a part of NEACURH.
Evaluate NEACURH Structure, Policies, and Practices to evaluate intentionality behind learning
opportunities.
As we developed our regional strategic platform, the RBD realized that many of our policies were outof-date and/or did not align with our current practices. Additionally, we are continuing to change
some of our practices that are no longer beneficial. For example, we are completely reviewing the
NRHH Policy Book, incorporating inclusion into positional responsibilities, creating new NEACURH
programs, and restructuring our RBD. Through task forces, we are working on changing these for a
better NEACURH.
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THE NORTH EAST
2018 REGIONAL LEADERSHIP CONFERENCE
CONFERENCE DETAILS

CONFERENCE STAFF

Hosted By | SUNY Geneseo

Leah Sherman | Chair

Dates | November 2-4, 2018
Theme | Super Marty-O

Emily Matura | Vice Chair

Total Attendance | 262

Adam Hansen | Dining Chair

PRICES

Patrick Kanzler | Finance Chair
Alyssa Giannetti | Co-Programming Chair
Barak Stockler | Spirit Chair

Delegate | $180.00
Advisor Double | $230.00

Ben Suriani | Transportation/Security Chair

Advisor Single | $330.0

Emily Carrozzi | Sponsorship Chair

CONFERENCE SELECTION
2019 Regional Leadership Conference
Host Site Yet to Be Selected

Corey Wilkinson | Registration Chair
Emily Hayes | Co-Programming Chair
Jamie-Lynn Irwin | Housing Chair
Jane Baranello | Social Media Chair
Julia Sisti | Entertainment Chair
Kate Rebban | Finance Advisor
Rachel Kelk | Banquet & Awards Chair
Tessa Adamec | Philanthropy Chair
Taylor Gale | Conference Advisor

FINANCIAL UPDATE
NEACURH is placed in a unique financial situation due to expenditures and revenues that are not typical for a
typical fiscal year (FY) in NEACURH.
On the revenue side of things, while NEACURH overestimated its revenues for both its SLC 2018 (Worcester
Polytechnic Institute) and RLC 2018 (SUNY Geneseo) from add-on fees, NEACURH has actually exceeded its
expectations in total revenue because of delayed add-on fees received from RLC 2017 (University of
Connecticut). NEACURH has also fallen short of expectations in sales of inventory due to merchandise
shipments that failed to arrive on time for NACURH 2018 and RLC 2018. As a whole, NEACURH sits at
$25,842.87 in revenues during the 2019 FY against a budgeted $29,347.00. Expected additional [large]
revenues for the year include a potential conference excess from RLC 2018, and the add-on check from SLC
2019 (Northeastern University).
On the other hand, during the 2019 Fiscal Year, NEACURH has also incurred several unexpected fees. This has
included a larger NACURH Registration, travel costs, and inventory costs than expected.
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THE NORTH EAST
FINANCIAL UPDATE

(CONT’)

Additionally, a large sum of $13,729.29 was transferred from the NEACURH checking account to the NEACURH savings
account which will later be moved into the NEACURH investment account. All in all, NEACURH has spent $28,782.70 in
expenses against a budgeted $31,097.00. Major anticipated expenses are all travel related for NEACURH’s upcoming
Spring Leadership Conference.
NEACURH is extremely excited, however, to continue to address the financial needs of our institutions and members by
offering a Spring Leadership Conference Scholarship and an honorarium for individuals from NEACURH selected to the
NACURH Alternative Break Program.

REGIONAL LEGISLATION
Number

Title

Summary

Vote

Outcome

NCC 19-01

CO Restructuring

Restructuring the RBD to 4 COs with different
positional responsibilities

38-0-0

Passed

NCC 19-02

Regional NRHH Advisor

Add the Regional NRHH Advisor to Policy Book and
By-Laws

28-8-1

Passed

NCC 19-03

Alternate Delegates

Change the name of Alternate Delegates to
Potential Delegates and mandate attendance if
accepted

Majority

Passed

NCC 19-04

Removal of Subregional
Meetings

Remove subregional meetings

38-0-0

Passed

NCC 19-05

FRILLS Doctrine

Add the NEACURH FRILLS to our By-Laws

32-0-0

Passed

NCC 19-06

Finance: NACURH
Registration

Compensate for additional NACURH Registration
Cost in the Budget

32-0-0

Passed

NCC 19-07

Finance: Savings Fund
Redistribution

Reallocate the Savings Fund Account

32-0-0

Passed

Provide an SLC Scholarship to Delegations from the
Special Projects Fund

32-0-0

Passed

NCC 19-08 Finance: SLC Scholarship
NCC 19-09

RBD Eligibility

Mandate participation in the region in order to
serve as member of the RBD

-

Withdrew

NCC 19-10

RBD Bid Requirements

Clear indication of how goals align with the
expectations of the position in the bid

-

Withdrew

NCC 19-11

Alternative Break
Program Scholarship

Provide a scholarship to any NEACURH delegate
accepted to Alternative Break Program

32-0-0

Passed

NRHH 19-01

Regional NRHH Advisor
Responsibilities

Identify the responsibilities of the NRHH Advisor in
the NRHH Policy Book

20-0-0

Passed
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THE PACIFIC
AFFILIATE

States & Provinces | Alaska, British Columbia, California, Hawaii, Oregon,
Washington, Yukon Territory
Mascot | Jeremiah T. Frog
Website | pacurh.nacurh.org

THE PACIFIC
REGIONAL BOARD OF DIRECTORS
Aubrieann Hale, she/her/hers
Regional Director
Central Washington University
pa_director@nacurh.org

Daniel Altamirano, he/they
AD for Administration & Finance
Pacific University
pa_adaf@nacurh.org

Katie Shigo, she/her/hers
AD for NRHH
Southern Oregon University
pa_adnrhh@nacurh.org

Mariah Rivera, she/her/hers
CO for Spirit & Bidding
Sonoma State University
pa_bidding@nacurh.org

Lillie Rose, she/they
CO for Communications and
Technology
University of Oregon
pa_communications@nacurh.org

Gabrielle Buist, she/her/hers
CO for Presidents
University of Hawai’i at Manoa
pa_presidents@nacurh.org

Jackson Smith, he/him/his
CO for PACURH Relations
University of Oregon
pa_relations@nacurh.org

Ryan J. Hill, he/him/his
Regional Advisor
University of Alaska, Anchorage
pa_advisor@nacurh.org

NEW REGIONAL INITIATIVES
Increase approachability as an RBD by utilizing exchangeable ribbons, engaging videos that introduce
the RBD as fellow students, and interact with delegations during conferences.
Increase transparency as an RBD by presenting a financial report at every conference, share links to
documents on multiple wavelengths (newsletter, multiple facebook pages, etc.), and give updates to
the region during/after the Semi-Annual Business Conference.
Increase engagement of the region’s RHA Presidents by providing leadership developmental
opportunities in President’s boardroom, connect RHA Presidents through “President Pals”, and giving
presidents an equal voice in joint boardroom.
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THE PACIFIC
NEW REGIONAL INITIATIVES

(CONT’)

Increase spirit in the region through the creation of new cheers, creation of Spirit 101 Task Force (for
RLC and NACURH Annual Conference), revamp “Ribbit Points”, and improve “Froggie Friends” at
RLC.
Revamp Task Forces by implementing spirit task forces (Spirit 101), the diversity, equity inclusion task
force, and presidential task forces (“How do you PRES (Program, Recruit, Empower, Support)”,
President Engagement Task Force (PET Force).

TOP 5 REGIONAL GOALS
-

Be more approachable as a RBD
Be more transparent
Provide opportunities for those in President roles with involvement on the regional level
Increase engagement and level of participation seen in the region
Implementation of new task forces focusing on spirit within the region

FINANCIAL UPDATE
A repeated source of revenue in the checking account include sales of NACURH spirit packs and pins
at every conference. So far for FY19, sale of merchandise and inventory has accounted for $1,137 of
total gains. Other large gains include disbursement transfers and an excess for $3,829.77 from our
2018 Regional Business Conference. Total gains so far this year are just under $8,000. We are still
waiting for the RLC Add On Fee check of $10,410. Per our agreement with UCLA, the amount was
already due to the region, however processing has been delayed at the University level, so a plan has
been set in place to receive those funds. Once the region receives the check, it will bring our total
gains up to roughly ~ $18,000. Our expenses for this fiscal year include travel (RBD Summer Retreat,
RLC Site Visit & Conference, and RBC Site Visit, Semi - Annual Business Conference), meals and
entertainment, monthly bank fees. Total losses in the checking account (excluding transfers to savings)
add up to roughly $29,000. Use of the savings account has been very active this year and has been
used for ADA Compliance, Technology Purchases, and Recognition purchases. Future plans include a
2018 RLC excess where some moneys will go to future conferences to bring down the delegate costs,
but the the entirety of the excess will be divided into percentages dictated by new policy and
distributed respectively among the different savings account funds. Finally, one of the most exciting
financial items that has occurred thus far was being able to award four new delegates the Jimmy
French First Time Delegate Scholarship at RLC.
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THE PACIFIC
2018 REGIONAL LEADERSHIP CONFERENCE
CONFERENCE DETAILS
Hosted By | University of California, Los Angeles
Dates | November 9-11, 2018
Theme | Lead with Optimism
Total Attendance | 346

PRICES
Delegate | $300.00 USD/$390.00 CAD
Advisor Double | $395.00 USD/$515 CAD
Advisor Single | $590.00 USD/$765 CAD

CONFERENCE SELECTION
2019 Regional Leadership Conference
Host Site Yet to Be Selected

CONFERENCE STAFF
Amy Bugwadia | Conference Co - Chair
Darius Shubert | Conference Co - Chair
Josh O’Connor | Conference Co - Advisor
Mike McCormack | Conference Co - Advisor
Megan Ly | Dining Chair
Brooke Hazlett | Hospitality Chair
Gabby Markola | Housing
Arhant Batra | Volunteer Co - Chair
Josafat Rico Coronel | Volunteer Co - Chair
Darby Hughes | Philanthropy Chair
Vanessa Lee | Programming Chair
Dhruvi Sanghrajka | Registration Chair
Nikki Woo | Spirit Chair
Nate Loh | Tech / PR Chair
Sylvester Foley | Transportation Chair
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THE PACIFIC
REGIONAL LEGISLATION
Number

Title

Summary

Vote

Outcome

19 - 01

Golden Frog Pins

Changes the name of our CO awards

Unaminous

Passed

19 - 02

Affiliation Membership
Types

Reflects the membership changes approved in
NACURH Policy

n/a

Withdrew

19 - 03

Regional Director
Responsibility Delegation

19 - 04

Host Acknowledgement
Form

States who is allowed to view the entirety of the
Host Acknowledgement Form (HIA)

37 - 1 - 1

Passed

19 - 05

Color Blindness x Bids

Provides bid guidelines that address color blindness
and ADA Compliance

n/a

Withdrew

19 - 06

RBD Resignation

Provides a proccess that follows an individuals
resignation

Unaminous

Passed

19 - 07

Accesibility - Subtitles

Provides accessbility guideliness in regards to
regional videos

Unaminous

Passed

19 - 08

Replacement of Officers

Provides a process for an RBD vacancies

18 - 18 - 1

Failed

Delegates some Director responsibilites from policy
Unaminous
to match with what the RBD does in practice

Passed
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THE SOUTH
ATLANTIC AFFILIATE

States & Provinces | Alabama, Florida, Georgia, Kentucky, Mississippi,
North Carolina, South Carolina, Tennessee, Virginia, and the Bahamas
Mascot | Louie the Lion
Website | saacurh.nacurh.org

THE SOUTH ATLANTIC
SAACURH EXECUTIVE COMMITTEE
Stephanie Hill
Regional Director
University of Tennessee, Knoxville
sa_director@nacurh.org

Hannah Aksamit
AD for Administration & Finance
Clemson University
sa_adaf@nacurh.org

Mariah Neibert
AD for NRHH
Appalachian State University
sa_adnrhh@nacurh.org

Clair Bailey
CO for NRHH & Bid Development
Florida Gulf Coast University
sa_bidding@nacurh.org

Molly McKeown
CO for Public Relations & Spirit
Mississippi State University
sa_publicrelations@nacurh.org

Ashleigh Mitchell
CO for Special Projects & Affiliation
UNC Charlotte
sa_projects@nacurh.org

Chad Butts
CO for RHA Development
North Carolina State University
sa_rhadevelopment@nacurh.org

Sam Sanger
2018 RLC Chair
North Carolina State University
sa_conf@nacurh.org

Ruth Ann Reason
2019 RBC Chair
University of Tennessee, Knoxville
sa_businessconf@nacurh.org

Grace Duda
2019 RBC Chair
University of Tennessee, Knoxville
sa_businessconf@nacurh.org

Alicia Luc
Regional Advisor
East Tennessee State University
sa_advisor@nacurh.org
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THE SOUTH ATLANTIC
NEW REGIONAL INITIATIVES
Louie Leads Packs: Monthly Leadership Development and Advocacy Topics

- Monthly case studies
- Monthly ice breakers for NRHH and RHA general body members
- Executive Board development activity
- Awareness and advocacy days for the month
- NRHH theme of the month
Philanthropy Memorandum of Understanding
A formalize agreement between the SAACURH regional philanthropy American Foundation for
Suicide Prevention and SAACURH. It will list all of the rights each entity is allowed and covers
branding requirements, fees, types of support that each entity offers, and limitations of the
partnership
Bid Guides
This resource is a comprehensive guide that gives descriptions of all bid types and the requirements
on what should be included in a bid. This guide was created by SAACURH’s CO-NBD and is designed
to assist institutions during bidding preparations.
SAACURH Advocacy and Awareness Programs
What are the SAAPs: The SAACURH Advocacy and Awareness Programs (SAAP) are events hosted by
institutions affiliated with the South Atlantic Region of the National Association of College and
Universities Residence Halls to raise awareness for causes that are affecting the institutions and are
unique to the institution’s residential students. The SAAP contains two programming tracks for
institutions to choose from which allows institutions to have an opportunity to support the current
regional philanthropy or have complete autonomy in choosing a cause to support.
Purpose: The SAACURH Advocacy and Awareness Program (SAAP) is designed to provide an outlet
for affiliated institutions to advocate for the SAACURH Regional Philanthropy (currently the American
Foundation for Suicide Prevention) or a cause that is unique to the institution itself. There was a need
for more advocacy initiatives within the SAACURH Region of NACURH and the SAAP will serve as a
liaison between institutions and advocacy opportunities. By providing a program which is both flexible
and structured, the institution will have full autonomy in choosing their advocacy event and this
platform can be recycled for other regional philanthropies for future affiliation years.
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THE SOUTH ATLANTIC
TOP 5 REGIONAL GOALS
Increase Accessibility, Inclusion, and Advocacy
The South Atlantic believe that accessibility, inclusion, and advocacy are three pieces that are vital to
our success as a region

- Accessibility: ensuring needs of members are met through a variety of measures including user
friendly registration forms, proactive measures from conference staffs and SEC, and staying up
to date on policies and best practices

- Inclusion: encourages members to be involved outside of attending conference though
webinars, orientations, virtual businesses, and monthly newsletter subscriptions

- Advocacy: Looking for more ways to add advocacy to the South Atlantic conference

experience through our partnership with the American Foundation for Suicide Prevention

Create and Maintain Tangible Resources for Institutions
Although the South Atlantic is the largest region, we are lacking on the tangible resources that we
provide to our member institution. To address this issue, we are in the process of creating a member
resource vault, a potential member resource vault, and an educational session vault. We are also
continuing to maintain our bid vault. Lastly, we are analyzing what current transition processes look
like for member institutions and working to fill in the blanks with supplemental resources.
Work to Better Integrate and Support NRHH in the South Atlantic
In order for us to ensure the continual improvement of NRHH and the South Atlantic Affiliate as a
whole, we are working to better integrate and support NRHH as a region through rebranding Build
the Bridge, collaborating and ensuring equity in NRHH and NCC boardroom, and move all advising
responsibility to Regional Advisor while keeping Regional NRHH Advisor position vacant for a term.
Continue to Improve the Relationship between the SEC and the Member Institutions
By providing additional opportunities for member institutions to have a voice and a vote, we hope to
continue to improve relations and build trust between the SEC and the region
By creating and maintaining a justification document, we hope to provide better updates to the
region, as well as create document that aids in SEC transition
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THE SOUTH ATLANTIC
TOP FIVE REGIONAL GOALS

(CONT’)

Improve Governing Documents, Regional Policies, and Regional Practices
As a region focused on business and full of regional representatives who fiercely represent their
institutions in boardroom, we must increase the focus on our governing documents to ensure we have
a standard of guiding principles.
We plan to create a greater regional awareness of the governing documents and parliamentary
procedures and bring clarity to the governing documents.

FINANCIAL UPDATE
SAACURH currently has $68,995.80 in their saving account and $13,976.11 in their checking. Our
biggest sources of revenue in the checking account include sales of spirit packs, pins, regional t-shirts
during NACURH and RLC. We still have substantial merchandise to sell at RBC and plan to purchase
more NRHH swag. So far for FY18, sale of merchandise and inventory has accounted for $3,172.80 of
total gains. Our largest influx of revenue was excess from our 2017 RBC which was $13,646.39. Total
gains so far this year are $24,651.90. We are still waiting on a $7,080 add-on fee and a $964.11
guidebook check from RLC 208 host-site. We are still waiting for the RLC add on fee and guidebook
fee of $12,481.58. Once the region receives the checks, it will bring our total gains up to almost
$32,700.
Our losses for this fiscal year include travel (summer and winter summits, Semi, and RLC), postage and
freight, merchandize, meals and entertainment, monthly clover fees, and grants/scholarships. There
has been a Louie Travel line for the past couple of years, but no funds allocated. Postage and freight
currently does not have enough money to ship the lion costume, and it was almost $800 round trip to
ship our materials to NACURH. SAACURH is looking to purchase luggage to move merchandise and
cut does shipping costs in the long-run. We have overspent on SEC apparel, as we are still building
the SEC wardrobe to be more fiscally accessible. Each year the polos will be returned so we will not
have to purchase as many in the future. Total losses in the checking account (excluding transfers to
savings) add up to $31,321.46 . W have tried to keep the usage of the savings account to a
minimum; however, with the covering of unplanned t-shirts costs we have moved over $3,500. With
the RBC 2018 excess we gave the RBC 2019 host site a check for just under $2,300 to bring down the
delegate costs. There have already been five passed pieces of legislation related to the movement of
funds. The FY19 budget was not accurate when created, and has been thoroughly examined to gauge
for a more realistic FY20. Finally, with the resignation of our NRHH advisor we will be saving on travel
for one additional SEC member.
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THE SOUTH ATLANTIC
2018 REGIONAL LEADERSHIP CONFERENCE
CONFERENCE DETAILS
Hosted By | North Carolina State University
Dates | October 19-21, 2018
Theme | A Journey to Leadership
Total Attendance | 488

PRICES
Delegate | $175.00
Advisor Double | $235.00
Advisor Single | $375.00

CONFERENCE SELECTION
2019 Regional Leadership Conference
Host Site Yet to Be Selected

CONFERENCE STAFF
Sam Sanger | Conference Chair
Mark Menechella | Dining
Asia King | Housing
Alex Persson | Transportation
Kaitlin Bratt | Security and Volunteer
Brittney Craven | Registration
Nathan Hayes | Finance
Kate Maxwell | Programming
Erin Lisi | Sponsorship
Julia Sartori | Spirit
Josh Reyes | Spirit
Alexis Springs | Entertainment
Emily Waun | Sustainability
Cassandra Jenkins | Advisor
Connor Brady | Housing / Transportation Advisor
Chase Breeden | Finance / Sponsorship Advisor
Crystal Thibodeaux | Entertainment / Spirit Advisor
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THE SOUTH ATLANTIC
REGIONAL LEGISLATION
Number

Title

Summary

Vote

Outcome

19-A

SAACURH Executive
Committee Gavel Order

SAACURH Governing docs were inconsistent about
gavel order, we proposed to move CO-RHAD to
after AD-NRHH.

33-0-1

Passed

19-B

SAACURH Postage and
Freight OverExpenditure

Covering the cost of shipping Louie and materials
from ASU-Tempe to RLC Host site.

32-0-0

Passed

19-C

SAACURH T-Shirt
Transfer

Covering cost of shirts that were purchased the
previous year and never paid for

32-0-0

Passed

19-D

Conference Displays

A piece to remove conference displays to move to
more sustainable outlets of spirit

31-1-0

Passed

19-E

SAACURH NRHH
Regional Pins

Covering the cost of NRHH Regional pin
spenditures since money was not allocated to these
lines

31-1-0

Passed

19-F

SAACURH Regional Pins

Covering the cost of Regional pin spenditures since
money was not allocated to these lines

49-0-0

Passed

19-G

Practice to Policy
Monthly Reports

Aligning policy to practice, removing a written
monthly report from conference chairs as we
already meet very often to discuss what was in
policy.

51-2-0

Passed

19-I

Fall 2018 NACURH
Transfers

A piece outlining the movement from the transfer
line to designated lines

52-0-0

Passed

19-J

RHA President
Stakeholders Boardroom

RHA Boardroom in SAACURH is no longer a
boardroom, so we have moved to calling it a RHA
President Stakeholder meeting.

51-0-1

Passed
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THE SOUTHWEST
AFFILIATE

States & Provinces | Arkansas, Louisiana, Oklahoma, Texas, and Mexico
Mascot | MALTO the Duck
Website | swacurh.nacurh.org

THE SOUTHWEST
REGIONAL BOARD OF DIRECTORS
Terrence Benard
Regional Director
Texas Woman’s University
sw_director@nacurh.org

Danny Bishop
AD for Administration & Finance
Texas Tech University
sw_adaf@nacurh.org

Elly Hardy
AD for NRHH
Texas State University
sw_adnrhh@nacurh.org

Joseph Webster
CO for Presidential Relations
Baylor University
sw_presidents@nacurh.org

Bella Oliver
CO for Recognition & NRHH
Baylor University
sw_recognition@nacurh.org

Treston Johnson
CO for Marketing & Technology
West Texas A&M University
sw_marketing@nacurh.org

Liz Boyle
2018 RLC Chair
Oklahoma State University
sw_conf@nacurh.org

Emma Cockrell
2019 RBC Chair
Texas A&M University
sw_businessconf@nacurh.org

Brian Rock
Regional Advisor
University of Oklahoma
sw_advisor@nacurh.org

Eric Johnson
Regional NRHH Advisor
University of North Texas
sw_nrhhadvisor@nacurh.org
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THE SOUTHWEST
NEW REGIONAL INITIATIVES
Open Boardroom Minutes
In order to provide an increased level of transparency between regional representatives and the
Regional Board of Directors, minutes were accessible through the boardroom website during RLC.
This allowed regional representatives to correct errors in transcription, and helped us avoid
boardroom redundancy.
Online Training
Utilizing information gathered in the previous affiliation year, in regards to regional representative
learning outcomes, we’ve been able to develop a system for regional representative training. Through
the online (google sites) system, we are able to provide a central location for regional representatives
to learn various tricks of their positional trade. Furthermore, when the website releases in the spring,
each module will provide a self-help quiz. The quiz will allow representatives to test their retention of
the information.
Advisor Based Task Forces
In an effort to be more intentional with regional interactions, we’ve developed an increased focus on
the advisors that provide support to our wonderful regional members. With this heightened intention
to interactions, we’ve begun to develop task forces specifically geared towards better understanding
the region to advisors relationship. In knowing that advisors spend a great deal of time working within
the region, we value the context and dedication they possess for the region. With this in mind, we
believed it was now time to ensure they feel and know that our value of their work is high.

TOP FIVE REGIONAL GOALS
Regional Representative Training
This year, SWACURH is making strides towards providing regional representatives with the tools they
need to be successful. The regional representative training modules focus in on the following topics:
Getting Started in the Role, Bid Spreadsheets, Regional Duties and Expectations, Conference
Similarities and Difference, RBD to Regional Representative Working Relationship, etc. By making
these resources available year long, representatives are able to quickly reach the information they
need to better understand regional practices/policy.
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THE SOUTHWEST
TOP FIVE REGIONAL GOALS (CONT’)
Increased Civic Engagement
This year, SWACURH is striving to actively empower its members to be civically engaged and
encourage them to promote civic engagement on their campuses. Through regional initiatives and
task forces, as well as promotion of NACURH-level initiatives, we are trying to bring students into the
civic arena so that they may make their voices heard in a time when civic engagement has never been
more important. We have been encouraged by the interest in these initiatives while in the early stages
and hope to increase civic engagement across our campuses as we launch some of these initiatives in
the spring.
Intentional Transparency
This year, SWACURH is attempting to bring regional members more closely into the fold as it relates
to regional business. We believe it is imperative for regional members to have as much information as
they can, when making decisions that will inevitably shift the direction of the region. Thus, we’ve
made it a point to be more intentional about providing well developed regional updates that go
beyond everyday contextual clues.
Inclusive Practices
This year, SWACURH has made intentional strides to ensure that we are encouraging and empowering
all voices that are found within the region. In an effort to be more inclusive of various social identities
in the conversations that the region is having, we want to ensure that boardroom is a safe space for
our members, and that they are comfortable with voicing their opinions in that space. We are also
wanting to be more intentional with understanding who is in the room, and making sure that we are
inclusive of all identities.
Advisor Connections
This year, SWACURH wants to ensure that we provided resources to them that help them to facilitate
the growth of student leaders on their campuses. A huge part of the student-leadership experience is
the context that advisors provide for the students that they are working with, and we want to work
with advisors to ensure that they have a network of individuals that they are able to fall back on to
gain more knowledge about the region and its practices. Since a good amount of advisors are new to
the region, we want to ensure that they have the resources to be good advisors to their campus, and
knowledgeable about the region.
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THE SOUTHWEST
2018 REGIONAL LEADERSHIP CONFERENCE
CONFERENCE DETAILS
Hosted By | Oklahoma State University
Dates | October 11-14, 2018
Theme | Animate Your Leadership
Total Attendance | 372

PRICES
Delegate | $203.22
Advisor Double | $274.69
Advisor Single | $397.69

CONFERENCE SELECTION
2019 Regional Leadership Conference
Host Site Yet to Be Selected

CONFERENCE STAFF
Conference Chairs | Liz Boyle, Elly de Villasante,
Karissa Fint
Mass Gatherings Chair | Ashley Silvers
Volunteer Chair | Steven Gaiko
Spirit Chair | Estee Perkins
Technology Chair | Kyler Johnson
Social Media Chair | Talor Boone
Facilities and Transportation Chair | Brandon Shearer
Hospitality Chair | Lauren Tiller
Programming Chair | Chideha Kanu
Entertainment Chair | Abby Ingram
Dining Chair | Emily Dacon
Philanthropy Chair | Joshua Johnson
Conference Advisor | Vana Springer

FINANCIAL UPDATE
Currently the Southwest is has had $17,948.66 in revenue and has had $36,817.67 in expenses since
the beginning of FY 19. Our savings account is at a balance of $57,826.22 and hasn’t been used a lot.
We have been transferring a lot of money to our savings in accordance with NACURH and SWACURH
policy. Overall, we’ve transferred $19,795.49 into our savings account during this FY, and if RLC 2018
and RBC 2019 runs an excess, then we will transfer more money into that account before the FY ends.
A huge chunk of the revenue came from the excess checks received from RLC 2017 and RBC 2018,
which totaled $9,932.10.
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THE SOUTHWEST
FINANCIAL UPDATE

(CONT’)

In addition to this, we didn’t make as much as we would have hoped to have made in revenue for Sale
of Inventory at RLC 2018, however, we hope that we can close the gap with that somewhat are RBC
2019. In terms of regional expenditures, we had to rectify a lot of cross-regional expenses. At the
beginning of FY19, SW finances were used to pay off the GL credit card, so there was a lot of money
that had to be transferred in to make up for the payment. In addition to this, the region covered the
cost of Summer Retreat Meals for the RBD, even though it was built into the RLC 2018 conference
budget. We still have not received add-on checks for RLC 2018, and we have not been reimbursed for
the retreat meals. Overall, the amount of revenue that was expected to be generated for FY19 has not
been met, and I anticipate that we will not reach it, but we will get close to reaching it. However, with
the way that travel seems to be panning out, we may be extremely under budget in terms of travel,
since the RBD has been able to save money and carpool a lot for conferences and retreats.

REGIONAL LEGISLATION
Number

Title

Summary

Vote

Outcome

MM19-01

Feather Points

Sought to bring practice into policy, since Feather
points were used the last two AYs.

29-0-0

Passed

MM19-02

2018 Summer Retreat
Meals

Sought to rectify the budget after using the CC for
retreat meals.

29-0-0

Passed

MM19-03

Regional Laptop
Software

Adding information to policy about writing
technology pieces and including software.

29-0-0

Passed

MM19-04

CO-MT Laptop

Wanting to purchase a regional laptop for the COMT position.

MM19-05

Banner and Display
Alignment

Realigning policy to fit what was already present in
practice.

29-0-0

Passed

MM19-06

Golden Duck Award
Increase

Increases the number of Golden Ducks given by the
CO-RN from 1 to 3.

28-0-0

Passed

MM19-07

Silver Feather Pins

Increases the number of Silver Feathers given by the
RBD from 2 to 5.

27-1-0

Passed

MM19-08

Student Staff Member of
the Year Inclusivity
Revision

Rectifies policy to utilize inclusive language when
nominating a SSMoY candidate.

29-0-0

Passed

Tabled
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ON CAMPUS
MARKETING

Phone | 1-866-847-7365
Website | www.ocm.com

ON CAMPUS MARKETING
Angela Powell
apowell@ocm.com
609-359-1332

Scott Singleton
ssignleton@ocm.com
609-359-1349

PARTNERSHIP SUMMARY 2017-2025
For over 30 years, NACURH and On Campus Marketing, LLC (OCM) have partnered together
with a similar mission - serving students in the residence halls. OCM is the original collegiate
fund raising company. Founded by Residence Life professionals in 1981, OCM has grown to
serve over 900 colleges and universities. OCM provides student organizations with risk-free,
profit-guaranteed programs that offer great products and great service.
OCM has been NACURH, Inc.’s Corporate Partner since 1986. We share NACURH’s mission to
positively impact campus communities, and help students excel.
What NACURH Provides OCM
Annual Conference
-

Time on NCC agenda

-

Time on Banquet agenda to assist with award presentation

-

4 staff fees waived for the Annual Conference

-

2 staff fees waived for the Semi-Annual Conference
Space in conference binder for advertisements

Regional
-

Time on NCC agenda

-

Time on banquet agenda to present awards

-

Two staff fees waived for Regional Leadership conferences
One staff fee waived for Regional Business conferences

-

Space in conference binder and Guide Book for advertisements
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ON CAMPUS MARKETING
OCM ENDORSED PROGRAMS
All OCM programs are endorsed by NACURH. NACURH receives $30 from OCM per program
sponsored by an RHA/NRHH/Hall Council organization each year.
Additionally, if an RHA/NRHH Chapter sponsors an endorsed program for the first time, OCM will pay
NACURH $100 per new program.
Here is a summary of our programs:
The Residence Hall Linens Program offers new residents and families a convenient, price-competitive
way to purchase everything they need for their college room. Linens and bedding in XL twin, standard
twin, full and queen size, bath accessories, storage and décor options galore are all available through
this program. Orders are shipped prior to move-in, saving time and frustration, and enabling residents
and parents to check critical items off their list of things-to-do.
The Collegiate Welcome Program offers families a convenient opportunity to send their student a
care package and personal note of encouragement to support them during the critical period of
transitioning to college. The support can be extended beyond the start of the school year to
Halloween, Out of the Blue, Fall Finals and Valentine’s Day in one convenient, discounted order.
The Final Exams Service Program is similar to the Collegiate Welcome Program, providing families
with a convenient way to support their student with a care package and note of encouragement just
before Final Exams each term. This program can be offered in conjunction with the Collegiate
Welcome Program or as a stand-alone program.
The Campus Backup Service is the best-in-class way to protect students’ data on computer and
phone. Powered by Carbonite, a leading cloud backup provider, this service protects academic files,
photos, music and settings for less than $1 per week. Students get secure, automatic back-up, and
anytime/anywhere access to recover their data when they have a lost or damaged computer/phone.
The DiplomaDisplay Program provides graduates a way to properly showcase and preserve their
cherished diplomas. Our custom-made, school-specific hardwood frames have beautiful finishes,
conservation quality matting and gold leaf embossing of your school’s name and seal. Students
receive their frames by mail, so they never need to part with their valued diplomas. The documents
slip easily into the frames and are permanently secured without special tools or messy adhesives,
creating a polished result in minutes.
The Residence Hall Carpet Program allows residents and families to purchase residential-quality
carpets, cut to fit specific room dimensions at their school, that are ready for pick up at move-in.
Adding a carpet makes the student’s room more comfortable all year around.
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ON CAMPUS MARKETING
SCHOLARSHIPS
STARS College is an excellent program, offered by ACUHO-I, that provides students with the opportunity to
learn more about a career in student affairs and campus housing professions. OCM has been a primary
supporter of STARS College since 2005. OCM provides NACURH with $2,000 each year to fund scholarships
for students from NACURH-affiliated schools who are selected for the program. Selection is traditionally done in
April and STARS College is held just prior to the annual ACUHO-I Conference & Exhibition.

ADDITIONAL SUPPORT AND OPPORTUNITIES
In addition to annual endorsement fees, OCM contributed $25,000 to NACURH in 2017 in recognition of our
long-standing partnership. NACURH chose to use these funds for new initiatives.
OCM is offering a Campus Representative Program to provide an experiential learning opportunity for
NACURH students. This was inspired by feedback from NACURH leadership, who encouraged us to consider
joining their effort to provide more experiences for students.

SUPPORT FOR CONFERENCES
OCM attends and supports each NACURH National, Regional Leadership and Regional Business Conference in
order to support NACURH, each Region, and the affiliated schools. This provides a great opportunity to answer
questions, provide information, and get feedback directly from student leaders.
NATIONAL CONFERENCE

-

OCM provides a goodie bag for all delegates.
OCM contributes $1,000 in support of the Advisor Social.
OCM provides a commemorative pin annually, chosen by the current NACURH executives, a $500 value.
OCM conducts workshops at each National Conference.
OCM provides notepads and pens for all delegates.

REGIONAL LEADERSHIP CONFERENCES

- OCM attends each Regional Leadership Conference.
- OCM conducts a workshop at each Regional Leadership Conference.
- OCM contributes $150 to each Region to support the Regional Leadership Conference Advisor Social or
Event.

- OCM provides notepads and pens for all delegates.
REGIONAL BUSINESS CONFERENCES

- OCM attends each Regional Business Conference.
- OCM contributes $100 to each Region to support the Regional Business Conference Advisor Social or
Event.

- OCM provides notepads and pens for all delegates.
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