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CORPORATE ASSESSMENT GUIDE | 2

INTRODUCTION
Dear NACURH Board members, member institutions, students, and alumni,
NACURH, Inc. remains committed to empowering, motivating, and equipping residence hall leaders by providing them with skills
and resources in order for them to excel and positively impact their campus communities. As one of the largest student run
organizations in the world, we remain dedicated to our vision of a network of civically engaged students sharing common
experiences through residential leadership opportunities.
Continual growth is essential to keeping up with current higher education and residence life trends. Over the last few years, we’ve
realized that NACURH Inc.’s ability to demonstrate its impact and effectiveness has not been as strong as desired. As such, we’ve
recommitted ourselves to analyzing, synthesizing, and sharing out the impact of our organization with our stakeholders, our
partners, and beyond. This means our leadership members must focus and spend time on assessing the needs of our students
and institutions and assessing our response to those needs; furthermore, it means our advisors must do the same. Evaluating our
practices and assessing the learning occurring is everyone’s responsibility.
The 2018-2021 strategic plan prioritizes improving the learning experiences of those who choose to engage with NACURH and
NRHH’s services, through grounding services in researched theories and best practices and creating clear, educational outcomes.
This goal requires that we create and implement clear assessment plans that measures the effectiveness of regional and NACURH
services and that measures the impact of learning that occurs as a result of participating with regional and NACURH services.

On behalf of NACURH, Inc.,

NACURH Chairperson, 2017-2018
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WHY AN ASSESSMENT GUIDE?
As a student run corporation, it is imperative that we communicate our value to stakeholders. Our
stakeholders include students, professional staff, senior housing officers and other associations with
similar missions and gathering opportunities.
Our services and initiatives must align with the mission of NACURH, Inc. To this end, the extent to which
services and initiatives align with their ability to empower, motivate, or equip students with skills and
resources needed for success should be a continuous topic of analysis.
The 2018-2021 strategic plan prioritizes improving the learning experiences of those who choose to
engage with NACURH and NRHH’s services, through grounding services in researched theories and best
practices and creating clear, educational outcomes. This goal requires that we create and implement clear
assessment plans that measures the effectiveness of regional and NACURH services and that measures
the impact of learning that occurs as a result of participating with regional and NACURH services.
While as students, we may not always each have the individual training on what assessment is or how we
can use it best to meet the needs of our corporation, this assessment plan aims to provide the structure
and framework so that students with varying experiences have a common starting point around their
responsibility.
It is imperative, in order to support continued development in this area, that our advisors become
facilitators and supporters of ensuring our students prioritize evaluation of services and assessment of
learning on a more regular basis.
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PHILOSOPHICAL UNDERPINNINGS
Data informed decision making is every member of NACURH Leadership’s responsibility and is something
that regional advisors and the NACURH executives should promote as a key decision making strategy.
NACURH, Inc. should always be able to back major decisions up with information and trends available to
us in the past and/or research or theory. If we don’t have enough information to make a decision, we
should ask why the information is unavailable and identify potential opportunities to gather more
information as we continue on.
Data collection should not limited to surveys throughout the year. Baseline data should always be
searched for within the NACURH & NRHH Census, the NACURH Services & Performances Assessment,
and any consistent regional assessment prior to planning on building any new survey opportunity.
“We have always done it this way” or “That’s just the way we do it” do not count as data-informed
decision making tactics.
There is always room to improve. Assessment and feedback should always be seen as an opportunity to
move the corporation forward, even if the information only confirms that NACURH, Inc. is doing a good job.
Information that confirms we may not be doing a good job means there is room to grow. We are
responsible for reporting our areas of growth to our corporate stakeholders.
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ASSESSING LEARNING
NACURH Leadership should aim to develop clear learning objectives for engagement opportunities.
Leadership should develop “student-first” outcomes where experiences center on focusing on what
students will learn as a result of any given service or experience, utilizing Bloom’s Taxonomy (see below
examples) as a framework. NACURH Leadership should aim to develop opportunities to measure the
learning that occurs as a result of any given engagement opportunity.

CREATE

criticize, justify, interpret, support, judge, influence, determine

EVALUATE

criticize, justify, interpret, support, judge, influence, determine

ANALYZE

categorize, conclude, distinguish, inspect, survey, categorize

APPLY

construct, develop, identify, utilize, model, make use of

UNDERSTAND

compare, demonstrate, explain, summarize, contrast

REMEMBER

choose, define, find, label, list, name, relate, select, tell

Anderson, L.W., & Krathwohl, D.R. (2001) A taxonomy for learning, teaching, and assessing, Abridged Education. Boston, Ma: Allyn and Bacon.

CORPORATE ASSESSMENT GUIDE | 7

TIMELINE
AUGUST
NACURH Affiliation Report
NACURH & NRHH Census

SEPTEMBER
NACURH Affiliation Report
NACURH & NRHH Census

NOTE: the current formalized assessments in
NACURH center more around evaluation and
satisfaction of services than they do on the
evaluation and assessment of learning.
Balancing both of these needs is a continuing
area of growth for the corporation

OCTOBER
Regional Services & Performance Assessment
Session Evaluations at Regional Leadership Conferences
Regional Leadership Conference Common Conference & Climate Evaluation

NOVEMBER
Regional Services & Performance Assessment
Session Evaluations at Regional Leadership Conferences
Regional Leadership Conference Common Conference & Climate Evaluation
NACURH Leadership 360 Evaluation & Feedback
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TIMELINE
DECEMBER
NACURH Leadership 360 Evaluation & Feedback

JANUARY
NACURH Leadership 360 Evaluation & Feedback

FEBRUARY
NACURH Services & Performance Assessment
Session Evaluations at Regional Leadership Conferences
Regional Business Conference Common Conference & Climate Evaluation

MARCH
Regional Services & Performance Assessment
Session evaluations at Regional Leadership Conferences
Regional Leadership Conference Common Conference & Climate Evaluation

CORPORATE ASSESSMENT GUIDE | 9

TIMELINE
APRIL
NACURH Services & Performance Assessment
NACURH Leadership Transition Competency & Confidence Assessment

MAY
NACURH Services & Performance Assessment
NACURH Corporate Entrance & Exit Surveys
NACURH Annual Conference Evaluation
Session Evaluations at the NACURH Annual Conference
NACURH Leadership Transition Competency & Confidence Assessment

JUNE & JULY
NACURH Leadership Transition Competency & Confidence Assessment
Analysis & Planning for the Upcoming Year
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USING SURVEYS
WHEN IS IT APPROPRIATE TO USE A SURVEY?
- Service & Performance Assessments
- Census Information
- Regional Common Conference & Climate evaluations
- NACURH Leadership 360 Evaluations
- Information is needed from a large group of people that has not been collected in any
structured surveys throughout the year

NOTE: the current formalized assessments in NACURH center
more around evaluation and satisfaction of services than they do
on the evaluation and assessment of learning. Balancing both of
these needs is a continuing area of growth for the corporation
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USING SURVEYS
TIPS FOR BUILDING EFFECTIVE SURVEYS
- Only ask necessary questions - keep it short and simple
- Ask what you need to know, not what you want to know
- Use language that is familiar to the audience - explain acronyms or other language that may not
be common knowledge

- Avoid leading or bias questions - stay neutral
- Don’t ask “double-barreled questions” - questions that generally are asking more than one
thing, but only allow space for one answer

- Break down big ideas that might lead to “double-barreled questions” into multiple questions
- When possible, avoid “yes” or “no” questions and replace them with scaled questions, such as
“strongly agree to strongly disagree” or “very likely to very rarely“

- Utilize a “funnel” approach - start broad and then get more specific
- Test the survey before you send it out!
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BEYOND SURVEYS
SUGGESTIONS FOR EVALUATING NACURH PRACTICES
- Roundtables at regional conferences
- Social media polls
- Facebook comments, social media engagement
- Open response during open forum of chats
- Educational softwares with prompts
- Online quizzes / text in quizzes / text in prompts
- Looking at information already stored in Google Drive to create trends through time
- Written responses
- Chat attendance
- Coding census data
- 3-2-1 prompts
- Referring back to existing surveys
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REPORTING
NACURH, Inc. must consistently report
on the following formalized assessments:

- NACURH Services & Performance
Assessment

- NACURH Census
- Conference Evaluations
NACURH, Inc. and its regional affiliates
should make an effort to consistently
report on all collected data,
demonstrating a commitment to turn
data collection into action.
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