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NATIONAL CHAIRPERSON

Thanks and Shout Outs

Valerie Averill, you have taught me most of what I know in regards to NACURH on the
National Level. There wasn’t one one-on-one that we missed each week since I was elected. I §§
remember the first phone call from you and hearing you say “I am so proud of you. You will §
do great things this year, but remember you are a student first.” You were always there for me. §
You helped me with difficult conversations or how to approach different challenges. No phone
call ever ended before you asked how I was doing personally, and to me that means a lot.

Bonnie Bryne has been a tremendous asset to this organization since she became involved Fi#
with NACURH, but this year even more. Her willingness to step up to the plate and serve as §#
the temporary national advisor in a time of need was phenomenal.

Bob Tattershall, Rob Mackey, and Norb Dunkel have provided endless support and
guidance throughout this entire year. Their knowledge and expertise has allowed me to guide
NACURH and the National Board of Directors in the direction during a time of need.

Sean Pierce and Lindsey Johns, I would not be where I am today if it wasn’t for both of Joey McNamara
you. You have been a shoulder to lean on, individuals of distinction within NACURH, and
always have offered your help. Both of you were part of this organization when I became in-
volved and to know that you have been there each step of the way is uplifting and inspiring.

Lynn University

Dan Ocampo you have gone above and beyond your call of duty. After you were elected at Semis in only continue to
share with others that NACURH’s National Advisor is one that is truly committed to the students and the organization, as
was Valerie Averill. You have stepped up to the plate and I couldn’t do it without you.

Dominick Plado, Liz De La Rosa, Lauren Seber, Angela Powell and Andy McDade, thank you so much for be-
ing the individuals that you are. Your positive reinforcement, encouragement, words of wisdom, and laughter are things I
couldn’t have done without this year. If there was a day that I was down, you were there for me. Thank you.

Top 5 Accomplishments

1. Successfully implemented the NACURH delegate grant, worked with the
NIC Director to completely digitize the RFI, increased presence on regional
list servs, and developed a committee report to assist with the transition of
committees year to year.

Conferences Attended
NACURH 2009

ACUHO-I 2009

2. Coordinated the Strategic Planning Retreat that was facilitated by

TACURH 2009 . . : .
Executive Consultant of Noel Levitz, Jim Hundrieser, to further the growth

IACURH No-Frills 2010
SWACURH 2009

SWACURH No-Frills 2010

SAACURH No-Frills 2010
NEACURH Minis 2010
ACPA 2010
NACURH 2010
ACUHO-I 2010

and development of NACURH for the next five years.

3. Collaboratively worked together with ACUHO-I and the National Advisor
to implement and integrate ART into NACURH and develop a structure
that will assist advisor training and development across the nation.

4. Worked with NEACURH Associate Director for Programming, Jessica
Lavine, to launch the first ever Programming on the Go initiative at
NACURH to promote sustainability and increase the number of resources
available to member schools.

5. Successfully conducted a national search for the next national advisor
and had two candidates present to the National Board of Directors at the
Semi Annual Business Meeting at University of California San Diego. In
addition to assisting the transition of the National Advisor.
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NATIONAL ASSOCIATE FOR ADMIN. & NRHH

Thanks and Shout Outs

So, I've come to the conclusion of my student leadership career (finally, I promise). I would be lying
if I said I was sad- in fact, I am quite happy to bow out gracefully and see what the future has in store
- for NACURH. To give a short run down of my path up until the present- I started out as an NCC-IT
= (12/04-2/05), became NCC (2/05-2/06), then was elected RCC-Minnesota (2/06-6/07). Later, I was
- appointed RCC-SaNDM (South andNorth Dakota, Manitoba) as well (9/06-6/07), which gives me the
- distinction of being the only person in MACURH history to hold two concurrent RBD positions. I was
also the last RCC ever for those two subregions. I was then the MACURH Regional Director (6/07-
5/08) and, finally, your National Associate for Administration (5/08-present). This all would not have
~ been possible without the help and support of many, some of whom I will endeavor to recognize
B below- forgive me if you are not specifically mentioned, but know I appreciate each and every person
I have come into contact with over the past six years.

¥, Valerie Averill, thank you for the guidance and support you gave to NACURH and its regional
affiliates for so many years. You were always there for me- I always had a way out there historical
Daryl R. Lawrence question for you and you always had an answer ready. You were my motivation to write a thesis on

0] A AL o BB A& ol NACURH and my only regret is that I never got to show you the finished product.

Joe “Tommy” Balogh, you were my rock this year. You may not have known it, but you were definitely the reason I have kept
chugging along since last May. Thank you so much for being there for me and opening up to me. You were much more to me than

just a fellow Executive- you are truly my friend and for that, I am grateful.

Mike Marshall, you've been with me EVERY step of the way for the past six years. I really couldn’t have done any of it without you.
You were always there to motivate me to reach higher and do better.

Hannah Rosenthal and Jeremy Homolka, thank you for being the best buddies a National Executive could ask for. I can’t count
the number of times we’ve laughed, cried, and collaborated together. You both are truly rock stars in your own right and I know that

wherever life may take you next, you will be successful.

The University of Wisconsin-La Crosse deserves thanks for letting me stay on an additional year as a National Executive. A
special thanks to the Coate Hall staff team for being understanding of my absences throughout the year due to conferences.
Steph, Matthew, Sam, Lauren, Gavic, Hannah, Courtney, Craig, Lacey, Alissa, Rachel, Sarah, Kayla, and Drea, you all

mean so much to me and I will never forget you.

Top 5 Accomplishments

1. Empowering Regional Communications Coordinators — This year I really worked on giving RCCs more concrete things
to do on the national level. Due to the amazing leadership of these individuals, NACURH U and RCC training went above and
beyond my expectations. Additionally, many RCCs were involved with national committees, gaining them experience and allowing
them to give back to the organization.

2. Providing Guidance — The past year in NACURH has been tumultuous. We are still a very stable, safe organization but we
were thrown a few curveballs to contend with. As T am in my second year as an Executive, I took it upon myself to support my fellow
student leaders as they went through the many changes and challenges NACURH experienced this year.

3. Mentoring Student Leaders in NACURH - Having seen over half a decade of NACURH, I worked to provide an example
to those who are just starting their journey within the organization. I have seen some great growth within up-and-coming student
leaders in the organization and I am so excited for what the future holds for both them and the organization.

4. Preserving NACURH History - One of my many missions within NACURH has been to preserve and illuminate NACURH’s
history. I feel T accomplished this mission through the thesis I wrote to attain my Masters, which profiled NACURH History from
1971 to 1980. My hope is that the organization never loses sight of where it came from and how it can continue to grow.

5. Solid NRHH Leadership - Upon my appointment as National Associate for NRHH, in addition to my elected position as
National Associate for Administration, I have worked to provide solid leadership for the Honorary. This included being there for
the Associate Directors of NRHH and the Chapters around the country. I have been resolving problems both new and old in my
position as the leader of the Honorary and it is my hope it is in a better place upon my departure.

Conferences Attended: NACURH 2009 - GLACURH 2009 - MACURH 2009 - GLACURH No-
Frills 2010 - NACURH Semis 2010 - NACURH Strategic Planning Retreat 2010 - NACURH 2010




NATIONAL ASSOCIATE FOR FINANCE

Thanks and Shout Outs

Thank you to Western Illinois University for hosting me this past year. Anything
that I needed they were always there to provide or help with. I'd like to make shout
outs to both Tera Monroe and Daryl Lawrence. Tera has always supported me in
all of my endeavors and been a true mentor in developing me throughout all my years
of college. And Daryl has just been a great resource and friend. Through the good
times and bad, Daryl has always been there. Thanks to everyone else who has helped
me grow along the way.

Top 5 Accomplishments

1. Getting the NACURH EOTY completed on time.

2. Getting regions and offices ready to hand in their EOTY on time.

3. Helped regions who had problems reconciling get a proper budget/Quicken.
4. Resource to all finance officers throughout the year.

5. Learned to work within a national organization.

Conferences Attended

NACURH 2009
NACURH Semis 2010
CAACURH No-Frills 2010

Strategic Planning Retreat 2010

Joe Balogh

Western Illinois University




CONFERENCE RESOURCE CONSULTANT

Thank You and Shout Outs

Joey McNamara - it has been a pleasure to work with you this year. You have served
as NACURH Chair during one of the most tumultuous years ever and you have done an
incredible job! I truly believe that NACURH will look back at most of this year and praise
your outstanding contributions for providing stability and vision to the organization.

Megan and Samantha — I have loved every moment of working with each of you. The fact
that my first national conference as CRC was held in my home region really helped comfort
me when things got challenging. Both of your dedication to showing the nation what you
LOVE about your school and NACURH has been an incredible experience.

Malik — thank you for stepping into the role of National Conference Advisor. I believethat
you have done an incredible job supporting your students and colleagues throughout the
Kenrick Ali year. I have enjoyed working with you and look forward to seeing the rewards of your hard
work!

San Jose State Univ.

Allie G. — I am so excited to continue working to develop this incredible organization with
you as the NACURH Chair. Ilook forward to seeing the incredible things that you will accomplish!

San Jose State University RHA & NRHH - Thank you for your continued support of my role as CRC! I am blessed
to work for each of you every day!

Top 5 Accomplishments

1. Transitioning — Coming into the CRC position, I believe that I got very little transition. There were many facets of
the position that I did not know about and had to make up or figure my way around during the year. I feel like I was
able to do a very good job with managing on my own (with very few files and resources). This year has been a true
testament to learning and developing. It has challenged me in many ways and I believe that I have learned a lot in this
first year as the CRC that will allow me to do some amazing things for this incredibly important resource of NACURH.

2. POY/SALT Newsletter — in an effort to market POY and SALT and the amazing programs that have been nominated
for this years’ awards, a newsletter was created for each award. It highlighted all the articles of the nominations that
were submitted for each category. I believe that this has been an incredible step in the right direction to market both
the POY and SALT awards as well as to share an incredibly important resource of NACURH. I look forward for these
newsletters to become an important publication for member schools for years to come.

3. National Conference Staff — I have worked very diligently to assist and support the national conference staff. We
have had weekly meetings (with both the Conference Advisor and the Conference Chair & NBD Liaison). UCSD had
the unfortunate experience of hosting the NACURH conference during the year in which the CRC was new, and when
the CRC had very little transition. However, I believe that we managed through the many issues that arose quite well.
I think having worked so closely with this conference staff has allowed for many items to be created/implemented that
will end up being very beneficial to the whole NACURH conference experience.

4. Forms/Documents — I have redone all the forms related to the position: Host School Acknowledgement Form and
POY/SALT. Additionally, I have developed and/or redeveloped many other forms and documents that will become
very useful in administering parts of conference hosting/planning as well as other NACURH processes. This year,
the following documents have been worked on and will see their debut at NACURH 2010: The How To Bid For A
Conference; The How To Host A Conference; The How To Write A Wrap Up Report. Each document has been done
in the actual way of a bid or report. It will serve as a template for schools to just pull up and use so that writing their
bid/report will be much easier.

5. Communication — it has been one of my major initiatives to improve communication from the role of the CRC and
make sure that I am responding to e-mails, phone calls in a timely manner from member schools and other affiliates.
I have made much contact with member schools this past year, and they have made a lot of contact with me. I believe
that my quick response and attention to their questions/issues have truly allowed member schools to feel like they
have been supported.

Conferences Attended: NACURH 2009 - PACURH 2009 - SWACURH No-

Frills 2010 - NACURH Semis 2010 - NACURH 2010




CENTRAL ATLANTIC AFFILIATE

Top 5 Accomplishments
1. Strengthen Advisor relations by creating special Advisor gifts and socials
during conferences.

2. Bidding, our region continues to make great strides in terms of bidding —
this year over 50 bids were written and submitted.

3. New Cougars: Special focus was given to the regions youngest cougars.
During the regional conference, delegates were given “pawsport to CAACURH”
to welcome and inform them about the region.

4.Focusontheenvironment, thisyear CAACURH made stridesbyimplementing
flash drives for all of the NCCs during boardroom and is currently evaluating
other ways to reduce waist.

5. Conference Website. CAACURH moved both conference websites on to its
web server to ensure consistency between year to year.

Top 5 Goals for 2010 - 2011
1. Organize history and documents. Have a central location that has all past
bids that are available, award winners, pin recipients, host schools, etc.

2. Website. Work with the board to overhaul the website. Including a history
section, resource section, possibly blogs, etc.

3. CAACURH/NACURH Info Packet. Essentially create a recruiting tool as
well as something new individuals of the region could have in order to inform
about what exactly CAACURH/NACURH is.

4. Committees. In order to give the members of the region more responsibility
and leadership opportunities CAACURH will explore creating committees.

5. Streamlining the policy book. This would involve trying to match the
CAACURH policy up more so with the National Policy Book and reorganizing
it in order for it to be more readable and accessible to member schools.

Traditions

Cougar the Campbell: CAACURH holds a regional points contest every
conference. The schools that have participated in regional activities up until
the conference have their names put in a drawing the host our plush cougar at
the school. They host it until the next conference, and they pass along with it a
diary with a picture of the mascot at their school.

Spirit Flag: The school that wins most spirited delegation at the fall regional
conference gets to take home the CAACURH Spirit Flag and sew on a school
patch. It is passed along every fall conference.

Conferences
CAACURH 2009 - November 13th-15th, 2009 - University of Pittsburgh

No Frills 2010 - February 5th-7th, 2010 - American University

Mascot: Campbell the Cougar

09-10 Regional Board

Collin Zimmerman
Regional Director
Pennsylvania College of Technology

Daniel Tully
AD of Administration & Finance
University of Pittsburgh

Elizabeth Gordon
AD of NRHH & Recognition
Ohio University

Michael Gonzalez
RCC: Resources Development
N.J. Science & Technolgy University

Laura Imbirowicz
RCC: Presidental Relations
University of Toledo

Stephen Nagle
RCC: Bidding
American University

Victoria Forcina
RCC: NRHH Development
University of Toledo

Heather Fagan
RCC: Special Projects
University of Pittsburgh

Samantha Creange
CAACURH 2010 Conference Chair
University of Maryland

Bailey Box
No Frills 2011 Conference Chair
Miami University

Grant Walters
Regional Advisor
Miami University




GREAT LAKES AFFILIATE

09-10 Regional Board

David Lemon
Regional Director (5/09 - 3/10)
Univeristy of Wisconsin - La Crosse

Hannah Rosenthal
Regional Director (3/10 - 6/10)
AD of Finance & Admin. (6/09 - 3/10)
University of Wisconsin - Stout

Mike Russell
AD of Finance & Admin. (3/10 - 6/10)
North Central College

Jeremy D. Homolka
Associate Director of NRHH

Western Illinois University

Cooper Whitescarver
RCC of Communication Development
University of Wisconsin - Stout

Alex Straley
Michigan RCC
Saginaw Valley State University

Andrew Bell
Ontario RCC
University of Windsor

Mike DuPont
Wisconsin RCC
University of Wisconsin - Eau Claire

Ashley Ross
Ilinois RCC
University of Illinots at Chicago

Meagan Murphy
Indiana RCC
Ball State University

Brent McCarthy
Parliamentarian
University of Wisconsin - Whitewater

Caitlin Wozniak
GLACURH 2009 Conference Chair

Central Michigan University

Dawn Albertson
Kasia Stelmach
GLACURH 2010 Conference Chairs
Univ. of Illinois - Urbana Champaign

Ryan Bronkema
Regional Advisor
University of Wisconsin - La Crosse

Stacy Said
Regional NRHH Advisor
Ball State University

Top 5 Accomplishments
1. Full affiliation of eight (8) new member schools in a time during nationwide
economic distress.

2. Received eighty (80) plus bid intents and had twenty (20) plus submitted bids
by member schools.

3. A maximum capacity was reached for the annual conference with 567 delegates
attending.

4. Five Canadian member schools were in attendance at the annual regional
conference. This is the largest number of Canadian delegations GLACURH has
seen in recent history.

5. GLACURH member schools raised $3,000.00 in support of the Regional
Philanthropy - the World Wildlife Fund. This money was used to adopt fifty-
two (52) polar bears in the name of each member school. Schools received their
adopted polar bears at No Frills 2010.

Top 5 Goals for 2010 - 2011
1. Encourage and improve involvement with conferences, whether it be through
award bidding or hosting conferences.

2. Increase informal communication between member schools in between
conferences.

3. Continue to strengthen and promote philanthropy efforts.

4. Work with conference staffs to ensure rich learning experiences, rather than
rich entertainment.

5. Promote fiscally responsible regional conferences and RBD spending.

Traditions

Yearly Guides - Each year the regional board of directors publishes a number of guides
for member schools. In the past year GLACURH has published a bidding and awards
guide, philanthropy guide, RBD handbook, etc.

Techonology - In the past GLACURH has always tried to maintain the status quo with
its technologies. This year’s RCC for Communications and Development redesigned the
GLACURH website and integrated ever popular technologies like Twitter and YouTube.
By having these new technologies on our new and fresh-looking website, member schools

and potential member schools are more drawn to our organization.

Regional Philanthropy - GLACURH has always had regional philanthropy; however,
never has it been as energized as this year. Over $2,700.00 was raised at GLACURH 2009
for the World Wildlife Fund. This would not have been possible without the support of the
conference staff and their silent auction program. Additionally, member schools have been
encouraged to host programs that are offered in the philanthropy guide to raise money for
regional philanthropy.

Conferences
GLACURH 2009 - November 13th-15th, 2009 - Central Michigan University
No Frills 2010 - March 12th-14th, 2010 - University of Wisconsin - Green Bay

Mascot: MOWII the Polar Bear
& HOMES the Oar.

GLACURH

Great Lafes Affiliate of College and University Residence/Halls




INTER-MOUNTAIN AFFILIATE

Top 5 Accomplishments
1. Addition of a new Executive Position - the Outreach Chair.

2. Creation of a Regional NRHH Advisor.

3. The large amount of initiatives and involvement that rose from monthly
case studies.

4. Hosting successful conferences that benefited not only the students who
attended them, but on-campus residents across the region.

5. Record number of Award Bid submissions.

Top 5 Goals for 2010 - 2011
1. Make Regional Committees a stronger, more important asset.

2. Continue to advance the region by reevaluating the needs of our constituents
and making adjustments to the duties of/number of Executive Board positions.

3. Affiliation/Retention - Finally being able to get Canada back in the mix with
IACURH 2010 being in Montana!

4. Affiliation of five more NRHH Chapters.

5. Successful integration of Regional NRHH Advisor.

Traditions

10-Inch Thing: IACURH has a traveling superhero that has been a tradition
for many, many years. The fun part of this superhero is that schools steal him
from the Director and take him on wild trips across the world. If you get a
chance to hold him, take a picture because schools will go to great lengths to
steal him for their own.

Anti-10-Inch Thing: This is a duplicate of the 10-Inch Thing EXCEPT that is
has a noticeable brown beard. The Anti-10- Inch Thing is given as recognition
at the start of each meeting during our business; it can be given to anyone for
any reason.

Conferences
IACURH 2009 - November 12th-15th, 2009 - Northern Arizona University

No Frills 2010 - February 12th-14th, 2010 - University of Utah

Mascot: Funk E. Monkey

09-10 Regional Board

Dominick Plado
Regional Director
University of Arizona

Jessica Behl
Associate Director of Business Admin.
The University of Utah

Alla Goldman
Associate Director of NRHH
University of Arizona

Aaron Herrera
AD of Communications & Technology
University of Wyoming

Nicole McAllister
RCC of Affiliation & Retention
University of Colorado - Boulder

Shanna Schaefer
RCC of NCC Training & Development
Univ. of Colorado - Colorado Springs

Jamie Lloyd
RCC of RHA Development & Pres. Relations
University of Northern Colorado

Garrett Friedrich
Outreach Chair
Arizona State University

Katie Boraz
Programming Chair
University of Colorado - Boulder

Julian Allen
Ldshp. Advancement Scty. of IACURH Chair
Arizona State University - Tempe

Ben Hess

Regional Advisor
Brigham Young University

IACURH
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MIDWEST AFFILIATE

09-10 Regional Board

Howard Stoltz
Regional Director
The College of St. Scholastica

Bethany Stafford
AD of Finance & Records
University of Missouri - St. Louis

Dana Gant
Associate Director of NRHH
University of Central Missouri

Jacob Sherry
Associate Director of Programming
Missouri Univ. of Science & Tech.

Bonnie Drees
RCC - Special Projects
Missouri Western State University

Zachary Porter
RCC - South
Webster University

Stacy Rickers
No Frills 2010 Conference Chair

University of Nebraska - Lincoln

Brianne Theisen
MACURH 2009 Conference Chair
Minnesota State Univ. - Mankato

Mishelle Banas
Regional Co-Advisor
University of Central Missouri

Renee Skau
Regional Co-Advisor
Saint Louis University

Top 5 Accomplishments
1. Transparency.

2. Taking MACURH back to the basics!
3. MACURH U revamp.

4. Regional Policy Book overhaul.

5. RBD Restructure

Top 4 Goals for 2010 - 2011
1. See RBD Restructure Implemented

2. Membership Expansion
3. Increased Regional Resources
4. Sustainability

Traditions

Regional Website: MACURH has a Student Contact Info Page where
schools use the website to keep Contact Info Updated regularly with the region
notifying all those on the RBD.

Conferences: There is a School Representative Recognition where packets
of items given to those serving in the boardrooms including food and selective
items to help get through long boardrooms for their service to their schools
and MACURH. We also have MACURH University, which is a track of three
programming sessions meant to train those in MACURH at the regional
conference with skills for their positions on the regional and national level
as well as info on how to further their involvement. These sessions include
training for boardroom reps as well as delegates on how to take things back
from the region and to make them more informed.

Resources: The MACURH Programming Grant was handed out at the
MACURH and No Frills Conferences to help promote programming on local
campuses influenced by MACURH’s values at the Regional and No Frills
Conferences. Additionally, the MACURH Delegation Grant was given to
schools in need to help alleviate registration/travel costs to conferences.

Conferences
MACURH 2009 - October 23rd - 25th, 2009 - Minnesota State University -
Mankato

No Frills 2010 - February 19th - 21st, 2010 - University of Nebraska - Lincoln

Mascot: Molly the Moocow




NORTH EAST AFFILIATE

Top 5 Accomplishments
1. Recognition—This year NEACURH added awards to our policy book as well
as created pins to recognize subs hosts

2. Empowering Leaders—From membership on committees, to collaboration
in re-gional and national projects and events, NEACURH’s student leaders
have been provided with a multitude of opportunities, and have really stepped
up to the plate!

3. Programming on the Go—This year, NEACURH expanded upon it’s
programming-on-the-go initiative and made it a success on the regional level,
providing confer-ence attendees with cd-roms full of information on programs
put on at conferences

4. Communication—from creating the largest volume of our newsletter that
NEA-CURH has ever seen, to monthly NCC chats, and utilization of both
facebook and twitter, the North East Affiliate is proud to have increased
communication with member schools.

5. Spreading the Moose Love— With the countless hours of support and
dedication from our member schools, we have helped to continue the traditions
of NEACURH, and inspire just a bit more Moose love in our members.

Goals for 2010 - 2011

Over the next year, NEACURH sees many opportunities for growth in areas
includ-ing the website, creation and maintenance of history documents, use
of technol-ogy, Conference sponsorship, Strategic Planning and increased
membership.

Traditions
Sub Regional Business Meetings, Spirit Stick, and Shining Stars.

Conferences
NEACURH 2009 - November 13th-15th, 2009 - Rensselaer Poly-technic
Institute

Minis 2010 - March 5th - 7th, 2010 - SUNY New Paltz

Mascot: Marty the Moose

09-10 Regional Board

Allie Goldstein
Regional Director
SUNY Buffalo

Denise Morelli
AD of Administration & Finance
Western Connecticuty State Univ.

Ray Fedora
Associate Director of NRHH
SUNY Geneseo

Jessica Lavine
Associate Director of PR
Fairfield University

Nicole Shanahan
RCC New England
Salem State College

Jenna Swartz
RCC New York
Western New England College

Harry Loizides
RCC Publications
Adelphi University

Jessica Sullivan
RCC Recruitment & Retention
SUNY Buffalo

Johnathon Whitson
RCC Special Projects
University of Hartford

Chase Miller
Regionals Chair
Rensselaer Polytechnic Institute

Jessie Ostow
Minis Chair
SUNY New Paltz
Danielle Morgan

Regional Advisor
Salem State College

NORTH EAST AFFILIATE OF COLLEGE
AND UNIVERSITY RESIDENCE HALLS




PACIFIC AFFILIATE

09-10 Regional Board

Adam Bernot
Regional Director
San Diego State University

Jessica Mawrence
AD of Administration & Finance
University of Washington

Ashley Day
Associate Director of NRHH
Univ. of California - Santa Barbara

Kayla Callaham
Presidential Resource Coordinator
Western Oregon University

Jimmu Kelly
Regional Technology Coordinator
San Fransisco State University

Conner McLean
Northern RCC
University of Washington

Angela Galipeau
Central RCC
San Fransisco State University

Cory Wesh
Southern RCC
University of Southern California

Rich DeShields
Regional Advisor
Central Washington University

Shelly Clark
Regional Advisor - Elect
Oregon State University

Top 5 Accomplishments
1. Going paperless in boardroom.

2.Active members in all levels of organization.
3. Regional OTM Selection Committee.
4. Social Justice initiatives.

5. Recognition from everyone to everyone.

Top 5 Goals for 2010 - 2011
1. Reviewing spending practices.

2. Higher interaction between conferences.
3. Expansion of international schools being members of PACURH.
4. Develop more advisor training opportunities.

5. Working with other regions and other professional organizations.

Traditions
PACURH Stomp- PACURH’s favorite cheer!

The Passing of the Gavel from Director to Director

Conferences
PACURH 2009 - November 13th-15th, 2009 - Western Washington University

No Frills 2010 - February 5th - 7th, 2010 - Gonzaga University

Mascot: Jeremiah T. Frog




SOUTH ATLANTIC AFFILIATE

Top 5 Accomplishments

1. Increased affiliations to 56 RHAs and 41 NRHH Chapters and have continued

to pursue more schools through our incredible state organizations! Lindsey Johns
Regional Director

North Carolina State Univeristy

09-10 Exec. Commiittee

2. Over 70 bids submitted for a variety of awards

3. Full SAACURH Executive Committee for 2010-2011 .
Thomas Brigman

4. Creation of more scholarships and grants, including 20 delegate grants to AD of Business Administration
NACURH 2010. Appalachian State University
5. Providing our member schools with conference t-shirts and spirit items at Bruce Blansett
no cost to schools for NACURH 2010. Associate Director of NRHH
Univ. of Virginia’s College at Wise
Top 5 Goals for 2010 - 2011 :
1. To fully establish a state board and SAACURH Executive Committee Bonnie B.rz}cket.t
transition day and plan RCC of Administration
University of Georgia
2. Promote the financial resources available to our member schools to offset
rising conference and programming costs Jenna Hazelton
RCC for Development & Education
3. Recruit at least nine new member schools by using the relationships within Clemson University

our state organizations .
Sean Pierce

4. Streamline and make friendly regional financial information and documents Regional Advisor

. . . Florida Atlantic University — Jupiter
5. Increase bids submitted on the National level for awards, conferences, and ty p

offices. Adam Schwarz
Traditions Regional NRHH Advisor
Top 10 Lists in the Boardroom! Florida International University

Alicia Vest
Regional Advisor - Elect
Partnership and dual representation with NCCs and NRHH Representatives, Appalachian State University

have distinct advisors and boardrooms.
SAACURH

e JOUTH ATLANTIC AFFILMTE OF
PN, COLLFCE AN (ISVERIITT RELBENCE MALLE

Incorporation of state organizations in all ways possible.

Conferences
SAACURH 2009 - November 13th-15th, 2009 - University of Kentucky

No Frills 2010 - March 19th - 21st, 2010 - Mississippi State University

Mascot: Louie the Lion




SOUTHWEST AFFILIATE

09-10 Regional Board

Rebeccah Collins
Regional Director
Texas Christian University

Jami Burnett
Associate Director of Finance
University of Tulsa

Matt Winkeler
Associate Director of NRHH
University of Tulsa

Dustin Grasbch
RCC of Admin. & Development
Texas A&M University

Sarah Lawson
RCC of Recruitment & Retention

University of Texas - Austin

Charles Vincent
RCC of Records & Technology
University of North Texas

Luke Morrill
Regional Advisor
Texas Christian University

Top 5 Accomplishments
1. SWACURH Programming Contest.

2. Full Board Elected at No Frills.
3. SWACURH Webinar on conflict resolution.
4. Improved resources: website, bid guides, preconference guide.

5. Regular Ducky Digest with relevant content.

Top 5 Goals for 2010 - 2011
1 NRHH Regional Policy Book.

2. NRHH chat once a month.
3. President’s chat once a month.
4. Develop and establish a SWACURH Alumni Association.

5. Have at least one sub regional conference.

Traditions
Ducks decorating boardroom.

Boardroom buddies.

Conferences
SWACURH 2009 - November 19th - 22nd, 2009 - University of North Texas

No Frills 2010 - March 5th - 7th, 2010 - Arkansas Tech University

Mascot: Swackdaddy




NACURH INFORMATION CENTER

09-10 Office Staff
Hosted by New York University

Top 5 Accomplishments

1. Scanning the RFI - This year the NIC staff scanned about 70,000 pages
of the RFI. After calculating how long it would take to scan the remaining
filing cabinets, the staff in conjunction with the National Chair decided that
it would be best for the member schools if scanning was out sourced. The
National Board voted and approved funds for the RFI to be scanned by an
outside company. The scanning will finish in the mid- summer and will be
available through the RFI direct download system shortly thereafter.

2. nacurh.org Redesign - NACURH’s website got its second make over this
year. We have now switched to Wordpress and a content management system.
This has made the look more professional and has made it easier to use. To edit
the site, you no longer need to know any programing language making it easy
for all NIC staff members to update the website. This will allow information
to be disseminated faster. It will also make transitioning the site to a new host
school easier.

3. heyNACURH! Social Networking Site - Many efforts have been made
in the past few years to revitalize the vastly underutilized forum to no avail.
This year heyNACURH!, NACURH’s very first social networking site debuted
and now has 338 members. Schools can share information, post pictures and
videos from conferences or programs and connect with people across the
country.

4. RFI Direct Download - To make the RFI more accessible to schools, the
NIC wanted to create a direct download system on the website where schools
could simply click on the files they wanted and download them immediately
instead of submitting a request and waiting for the files to be scanned.
This system is currently being created for free by CAACURH’s own Colin
Zimmerman.

5. Successful Office Move - The NIC has moved to a new location at NYU.
The office was packed, moved and unpacked within a week and experienced
virtually no down time. The move also allowed us to organize and inventory
our resources which will prevent us from buying unnecessary supplies.

Goals for 2010 - 2011
1. Maintain good communication practices.

2. Utilize technology to reach out to schools in new ways.
3. Consolidate physical assets.
4. Maintain affiliation with current member schools and recruit new schools.

5. Update policy with current NIC practices.

Casey Flaum
Office Director
Regional Buddy: PACURH

Brittany DeBella
Associate Director of Finance
Regional Buddy: NEACURH

Michael McCormack
AD of NRHH & Outreach
Regional Buddy: CAACURH

Sarah Beudert
Associate Director of Administration
Regional Buddy: GLACURH

Ben Cohen
Associate Director of Public Relations
Regional Buddy: SWACURH

Molly Snyderman
Associate Director of Affiliations
Regional Buddy: IACURH

Alicia Kim
Associate Director of Technology
Regional Buddy: SAACURH

Samantha Neugebauer
Associate Director of Records
Regional Buddy: MACURH

Tony Fangel
Office Advisor




NACURH SERVICES & RECOGNITION OFFICE

09-10 Office Staff Tg%Accm;‘p};Shfmentls
Hosted by the University of 1. Redesign and order ot apparel.
Tennessee, Knoxuille Goals for 2010 - 2011
Drew Whitfield 1. Transition smoothly.

Office Director . :
Regional Buddy: PACURH 2. Transition effectively.

Dusti Harris 3. Be available in the future.
ADof Admin. & Finance
RSO ETR GV 0N REJENGNINEE 4. Run the store smoothly.

Johnny Whitfield
AD of Public Relations
Regional Buddy: SWACURH

5. Not get assassinated at NACURH.

PJ Miller
Associate Director of Merchandise
Regional Buddy: MACURH

Nikki Swartwood
Associate Director of Orders
Regional Buddy: CAACURH

John DiChiara
Associate Director of Marketing
Regional Buddy: NEACURH

Jeff Quirin
Associate Director of OTMs
Regional Buddy: GLACURH

Anna Hobby
Office Advisor




CORPORATE BUSINESS MEETING MINUTES 2009

NACURH 2009 Corporate Business Meeting
May 24, 2009

Presiding Officer: Avi Zacherman, NACURH National Chairperson
Recording Secretary: Daryl Richard Lawrence, National Associate for Administration

1. Call to Order- 8:07 a.m.
II.  Roll Call by the NACURH Information Center
ITII. Selection of Parliamentary Officers
a. Parliamentarian- Adam Bernot, PACURH AD
b. Sergeants-at-Arms- Bonnie Byrne, CAACURH Advisor and Gennie Lynn, SWACURH Advisor
IV. Approval of NACURH 2008 Corporate Business Meeting Minutes
i. Moved to the floor by University of Tennessee at Knoxville
1. 27 Southern Methodist University
b. Indiana University of Pennsylvania- move to approve the minutes as shown
i, 2nd University of Colorado at Colorado Springs
i. Vote
1. 185-0-4 PASS
V. Bylaw Amendments
a.  MMQ/CLA [ Change of Title Authotization for Bylaws
i. Moved to the floor by SUNY New Paltz
1. 204 San Diego State University
ii. Jason Hogan, National Associate for Finance, named presiding officer for this piece of legislation (as is stated
in By Laws)
ili. Proponent Speech by National Chairperson
iv.  Questions
1. San Diego State University- move to close question and answer
a.  No dissent
v. Discussion
1. University of Wisconsin-Whitewater- call the question
a.  No dissent
vi. Vote
1. 185-0-4 PASS
vii. National Associate for Finance yields gavel back to National Chairperson
VI. Corporate Resolutions
a. Commitment to International Relations Resolution
i. Moved to the floor by American University
1. 204 Truman State University
ii. ‘Texas Christian University- move to waive reading
1. 20d- Montana State University-Bozeman
2. Dissent- Florida International University
iii. Reading of the legislation
iv. Proponent speech by Melissa Williams, PACURH Regional Director
v. Questions
1. University of Louisville- move to end question and answer
a. 20 by Central Washington University
vi. Discussion
1. Gonzaga University- call the question
2. University of Kansas- dissent; I feel that if we donlt put this in policy, it’s just words. We need an
action plan. This seems like an empty gesture.
3. Indiana University of Pennsylvania- this is a resolution and is a first step. We can go further after this.
We donlt have a plan right now, but it makes way for one in the future.
4. Florida International University- this is a resolution and not binding.
5. Ohio University- call the question
6. University of Wisconsin-Whitewater- dissent- Point of clarification- about the passage about currency.
Do we already accept currency from other countries?
a.  National Chairperson- Yes.
7. San Diego State University- Since we already call ourselves the largest student organization in the
world, we need to take the first step and pass this.
8. Ohio University- call the question
vii. Vote
1. 183-2-4 PASS
VII. NRHH Business



a.

Main Motion- NRHH By law changes

i. Moved to the floor by University of Nevada-Las Vegas
1. 2»d Montana State University-Bozeman
2. Texas State University-San Marcos- Move to waive reading
a. 2 Western Carolina University
3. Dissent- SUNY Geneseo
ii. Reading of legislation by Avi Zacherman, National Chairperson
1. Michigan State University- point of order- we need to take a vote to waive reading
a.  Majority vote to waive the reading
ili. Proponent speech by Ron Hamner, National Associate for NRHH
iv.  Questions
1. Missouri State University- Is there any part of tbe constitution that was not transferred to the by laws?
a. National Associate for NRHH- I will double check to make sure everything is included.
2. University of Tulsa- Why is the communication part vague?
a. National Associate for NRHH- In case technology changes.
3. Ithaca College- Has Bowling Green State University agreed to hold the archives?
a.  National Associate for NRHH- Yes.
v. Discussion
1. Georgetown University- motion to suspend rules to allow all present schools speaking and voting
rights.
a.  Chair- Point of order- cannot suspend bylaws
2. San Diego State University- yield to University of California-San Diego
a.  Move to change whereas clause
i. 2r George Washington University
b. Call the question
c. Dissent by SUNY Oneonta- We are called the NRHH
d.  Chair- will not accept changes to Lwhereas'] clauses
3. Missouri University of Science and Technology
a.  Move to amend- article 5, add section 4, [IOnce an individual is inducted as an NRHH
member, he/she is an NRHH member for life.]
i. 20 George Washington University
b. Proponent speech
c.  Questions
i. Truman State University- If you are a member for life, does this pertain to
honorary and alumni members?
1. Yes.
ii. Otegon State University- Can we change he/she?
1. That is grammatical and can be changed automatically.
ili. Ohio University- Move to end question and answer
d. Discussion
i. Westetn Carolina University- I move to strike he/she and replace it with [a
person/las it is more than a grammatical correction
1. Accepted as friendly amendment
ii. University of Tulsa- call the question
e. Vote
i. 133-10-5 PASS
4. San Diego State University- move to caucus for five minutes
a. 2 University of California- San Diego
b. Vote
i 98-41-9 PASS
5. Georgetown University- Yield to Pennsylvania State University
a. 1did not attend info session, so now we don't have voting rights. We shouldnt be penalized
for not being here. Welte fully affiliated. Yield to Georgetown University.
i. Move to suspend rules of chamber to allow all NRHH chapters present and
affiliated here to vote.
1. 274 American University
ii. Point of Information- PACURH Director- There are chapters who were told they
could not vote yesterday, thus they did not come today. It would be
disenfranchising member schools if we allowed this.
iii. Point of Information- We would have to make a motion to open chamber, allow
others in, wait for them to come.
iv. Vote
1. 42-98-8 FAIL
6. Winthrop University- move to amend article 5, sec 1, section ¢



vi.

a. 2 University of Louisville
Proponent speech
c.  Questions
1. University of California-Santa Barbara- Is there any way a school could change this
in special circumstances?
1. It says it's set down by the chapter.
ii. Northern Illinois University- By adding in the percentage, you are making an
national policy override campus-level policies. Why are you doing this?
1. To prevent chapters from removing members they may not like.
iii. Missouri State University- Can someone explain the early alumni process?
1. National Associate for NRHH- Created for someone who is too busy to
be a fully active member.
iv. Texas Christian University- We already have a policy for early alumni. Why should
we pass this amendment?
1. This just makes it clear you can remove inactive members.
a.  Point of Information- National Associate for NRHH- there is
no inactive member status.
v. SUNY Geneseo- How would you decide which members become early alumni if
the members of your chapter exceed the need for this?
1. It would be a chapter-by-chapter decision.
vi. Bowling Green State University
1. Move to end questions
a. 20 University of Massachusetts-Ambherst
d. Discussion
i.  University of Nevada-Las Vegas- Point of Clarification- Will early alumni still need
to do an application? How is this different from current process?
1. National Associate for NRHH- Will not fully change anything. Form
would still have to be used.
ii. Wright State University- yield to CAACURH Associate Director-NRHH
1. CAACURH Associate Director-NRHH- These by laws were passed by
the NRHH National Board. This amendment would put a gap between by
laws and policy book. If you pass this, it will take away the autonomy of
chapters.
iii. San Jose State University- This is a chapter level problem, not national.
iv.  University of Tulsa- Each AD-NRHH approves early alumni applications anyway. I
donlt think this is in the best interest of NRHH.
v. Missouti State University- I feel the chapters already do this and decide on their
own.
vi. University of Texas-Austin- All NRHH chapters are unique and we have different
functions. To pass this would not be equal to everyone.
vii. Georgia Southern University- You will take away the chapter(s right to decide.
Chapter level thing.
viil. Texas Christian University- yield to NCC
1. 'This is setting an attendance policy for NRHH. This shouldnlt be set by
the national by laws.
ix. University of California-Santa Barbara- call the question
e. Vote
i. FAIL- Chair not in doubt
7. San Jose State University- call the question
Vote
1. 145-1-2 PASS

b. Main Motion-GPA inctrease-

i
ii.
ii.
iv.
V.

vi.

Moved to the floor by Oklahoma State University
2rd Kansas State University
Waive reading- Western Michigan University
1. 2~d University of Colorado at Colorado Springs
Pro speech by Honorary Standards Committee
Questions
1. University of Nevada-Las Vegas- Move to end question and answer
a. 2 University of North Texas
Discussion
1. University of Oklahoma- call the question
a.  Dissent- Northern Illinois University- I feel this change needs to be discussed and I have
stuff to say.



2. Northern Illinois University- When it originally was given to us, it said 2.75, now it is 2.5. We feel this
change will lead to a higher requirement in the future.
3. University of Alabama- Move to amend- change it to 2.25, rather than 2.5
a. 2" North Carolina State University
b. Proponent speech
c.  Questions
i.  Adelphi University- If we increase this slightly this year, do you think we will
increase it next year, too?
1. I think it will give us a chance to assess the impact of raising it higher.
ii. San Francisco State University- What do you believe are the honorary needs?
1. Recognition and service.
iii. San Diego State University- Since NRHH is an honor society, don’t you think it
should be harder to get into?
1. I think it’s already hard to get into.
iv.  University of Nevada-Reno- Don’t you think being the top 1% should have high
standards?
1. Every campus should have the right to decide.
d. Discussion
i. Bowling Green State University- We are the top 1%, it is not supposed to be
chapter-by-chapter. We need to uphold our standards.
ii.  University of Washington- We should put student before student leader.
iii.  University of Wisconsin-Stout- My chapter feels a 2.25 is too low to be a part of an
honorary. 2.5 is the minimum standard for NRHH.
iv.  University of Nebraska-Lincoln- NRHH is about being a leader. Some great leaders
don’t have a great GPA.
v. American University- Some academic requirements have a 2.5 minimum. I feel that
by being the top 1%, we should meet academic standards.
vi. University of California-Berkeley- A “D” is a passing grade at my institution.
vii. The George Washington University- I think this is a question of leadership versus
academics. We need to re-evaluate our debate style.
viil. San Jose State University- Leadership is important, but being a student leader is
very important. You are a student first.
ix. Marquette University- move the previous question
1. 20 University of South Florida
a. Vote
1. PASS- Chair not in doubt
e. Vote
i. FAIL- Chair not in doubt
4. University of Nevada-Las Vegas- call the question
a.  Dissent- University of Alabama- need to discuss this more, it impacts NRHH overall
5. University of Tulsa- I think people need to remember there is an honorary status for those not
meeting requirements for induction
6. University of Utah- NRHH encourages the development within scholastics- this is in the governing
documents
7. Wright State University- move the previous question
a. 2 University of California-Santa Barbara
i. Vote
1. PASS- chair not in doubt
vii. Vote
1. 128-18-2 PASS
VIII. OCM Presentation- $18,420 financial contribution. No big check was given this year- instead, a sustainable wire transfer was
used.
IX. ACUHO-I Report given by Norb Dunkel, ACUHO-I President
a. Itis an absolute pleasure to be with you today. This marks my 515t student conference. I served as an RHA adviser for many
years and have logged more miles in a 15 passenger van than my own car. It is good to be back.

Let me share some information with you regarding ACUHO-I.

The Association of College and University Housing Officers — International has over 900 institutional members from 17
countries. We have approximately 200 business partners. Our Association represents 2.6 million students living in campus
housing. This year we will be celebrating our 615t annual conference. Our Central Office is located in Columbus, Ohio under
the supervision of Ms. Sallie Traxler, the Executive Director. Our ACUHO-I Research and Educational Foundation is
chaired by Cindy Felice from the University of Maryland — College Park.

Highlights from this past year:



The 2008 — 2009 year was the first year with our new Executive Board governance structure. We have moved away from
geographic representation to a functionally represented Board. We have the three year presidential cycle, the Finance and
Corporate Records Officer, the ACUHO-I Executive Director as ex-officio and then directors for Globalization;
Residence Education; Sustainability; Business Practices and Enhancements; Inclusion and Equity; Regional Affiliations;
Facilities and Physical Environment; Knowledge Enhancement; and Workforce Development. The Board has
performed wonderfully in their new roles.

This spring the ACUHO-I Executive Board and Central Office staff closely evaluated the Association’s financial
position using projection data from the Council of Higher Education Management Associations (CHEMA). We
completed a budget adjustment of approximately $350,000 or 11% to positively affect the Association’s current financial
position. During this time of economic downturn, it is even more important that our housing operations are provided
the programs, services, and information needed to make informed, knowledgeable decisions. ACUHO-I will continue to
provide those necessary tools. The Association is well-positioned financially to weather this down-turn.

ACUHO-I hosted a study tour in January to China. Twenty-six persons from five countries visited four college and
universities in Guangzhou, Guiyang, Beijing, and Shanghai where they experienced and developed an understanding of
the structure and practice of higher education and housing in different regions of China, and student needs when
studying abroad. ACUHO-I also hosted the Global Housing Summit in Hong Kong which followed the China tour.
About 85 senior housing and student affairs staff from 12 countries participated in the five day summit. The discussion
resulted in the development of 8 major initiatives. These initiatives will be developed into a final document for
ACUHO-I Executive Board consideration later this spring. While at the summit participants had the opportunity to
listen to the Hong Kong Housing Authority present on pre-cast concrete construction, toured residence halls on three
campuses, and visited a large-scale science park which serves as a technology incubator and features all the tenants of the
ACUHO-I 21st Century Project.

Our ACUHO-I Annual Conference and Exposition is in Baltimore, Maryland from June 27 — 30, 2009. Our keynote
speaker is sustainability and environmental activist Robert Kennedy, Jr. Our scholar-in-residence is Dr. Susan Komives
and the featured speaker is Dr. George Kuh who will speak on what matters to student success. We anticipate about
1000 in attendance this year.

This fall, the Association offers the October Conference Series. The ACUHO-I Living Learning Programs Conference,
ACUHO-I Apartments Conference, and ACUHO-I/APPA Facilities Conference are great opportunities for continued
professional development. We have also reshaped and developed a new ACUHO-I Business Operations Conference
that considers assignments, conference services, marketing, information technology, and business services into their
knowledge content. All these conferences will be held in Columbus, Ohio.

X. Recognition

a.

Andrew Bell, original developer of NRHH database

b.  University of Washington, former host of NSRO

c.  AAFN Inductions
i. Ben Hess, IACURH Regional Advisor
ii. Alla Goldman, NBD Liaison
iii. Samantha Strazanac, Western Carolina University NCC
iv.  Michael Cherry, NSRO Director

d. Gold Pins

i.  Laura Andreasen, IACURH AD-NRHH
ii. Johnny Borawski, CAACURH Regional Director
iti. Mickey Collins, GLACURH RCC-Illinois
iv.  Jason Hogan, National Associate for Finance
v. Jess Knox, GLACURH Regional Director
vi. Daryl Richard Lawrence, National Associate for Administration
vii. Lindsay Peck, NEACURH Regional Director

XI. Adjournment (12:13 p.m.)

a.

Moved by Texas Christian University
i.  2rd Drake University

b. Vote

i.  PASS- Chair not in doubt
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